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Later this year, Credit Union 1 will 
celebrate its 68th anniversary of serving 

Alaskans. What started as a “small 
town” Anchorage credit union back in 
1952 has since grown into an Alaskan 
movement for positive change that is 

85,000+ members strong. We continue 
to welcome new members each day –
but above all, we’re proud to remain 

close-knit, people-focused and
 Alaskan  Heart.

Our state is going through a challenging 
time right now. I know that many of you 
are feeling uncertain of the economy, 

uncertain of the lasting impacts of 
COVID-19, and unsure how Alaskans will 
overcome the struggles that are shared 

by many but also unique to the 49th 
state. In good times and tough times, 
Credit Union 1 is here to support you. 

If you’re not sure what we can do, let’s 
talk. Together, we’re finding new ways to 
solve problems and improve tomorrow. 

That’s local care and big thinking, and it’s 
why Alaskans love Credit Union 1. 

T H A N K  Y O U  F O R  Y O U R  M E M B E R S H I P ! 

 How to Lead Change
in a Community Near You
Throughout 2020, donate in-branch or 

online to a unique nonprofit that's leading 
change in your area, and help a friend or 
neighbor in need. Your personal donation 

can make a real, local impact!

Our Alaskan employees have hand-picked the following 
2020 Leading Change Fund beneficiaries:

 �  Anchorage   Katie's Handprint supports Alaskan 
families that have been impacted by childhood cancer.

 � Eagle River   Eagle River Boys & Girls Club provides 
a safe, fun and inspirational learning environment for the 
youth of Eagle River.

 � Fairbanks   Arctic Resource Center for Suicide 
Prevention believes that openly discussing the topic of 
suicide lowers the stigma surrounding this issue and 
brings health to those suffering with suicidal related 
concerns. 

 � Ketchikan   Boys & Girls Club of Ketchikan provides 
a safe, fun and inspirational learning environment for the 
youth of Ketchikan. 

 � Kodiak   Girl Scouts of Kodiak helps sustain activities 
that bring out the best in Alaska's girls - courage, 
confidence and character. 

 � Nome   The Bering Sea Women's Group provides a 
safe haven for women, children and men who are victims 
of domestic violence, sexual assault or other violent 
crimes while promoting a safe, healthy and violence-free 
community.

 � Soldotna   Boys & Girls Club of the Kenai Peninsula 
provides a safe, fun and inspirational learning 
environment for youth on the Kenai Peninsula. 



The CU1 Mobile App
Download this app for FREE to view your balance, transfer 
funds, pay loans and even deposit checks – all from the 
comfort of your home. 

DocuSign
Finalize paperwork or even sign for a new loan via our handy 
DocuSign service. Your secure, electronic signature can 
save you an in-person visit. 

Deposit ATMs
Need to drop off cash or checks in a quick and low-contact 
way? Visit cu1.org to view our network of deposit ATMs that 
can accept these items with ease. 

Bill Pay
Take care of your monthly bill payments in one place, and 
cross that hassle off your list. With the CU1 Bill Pay service, 
you can schedule your payments in advance and we’ll deploy 
them for you.

Digital Wallet
By adding a CU1 debit or credit card to your digital wallet, 
your online shopping experience will be speedy and secure. 
Digital wallets are also accepted at many Alaskan retailers 
who offer drive-up services, so you can restock on groceries 
without leaving your vehicle.  

key eservices to Stay
Connected to Your Account
While electronic account services are always convenient, they 
become a real must-have in times when staying home is wise and 
necessary. Here are five key services we offer to connect you to 
your funds, from anywhere. 

Ready to explore more eServices? 
Get started inside the CU1 Mobile App, or visit cu1.org > Resources > eServices today.

Tap to 
Pay

LOAN DOCS



ALL BRANCHES AND OUR MEMBER SERVICE CENTER WILL BE CLOSED:
�  EASTER SUNDAY – April 12
�  MEMORIAL DAY – May 25
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1941 Abbott Road
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©2020 Credit Union 1. The information in this newsletter is 
as current as possible; however, the credit union reserves 
the right to add, change or delete services, and all rates 
and terms are subject to change without notice. Please 
contact the Member Service Center or visit cu1.org to 
verify current rates and terms. This credit union is federally 
insured by the National Credit Union Administration. We 
reserve the right to correct printing errors.

UPCOMING EVENTS

Funds Availability: July 1 Changes
CU1 accounts come with loads of perks to help you access your money with ease. 
Effective July 1, federal changes to Regulation CC will affect the availability of check 
deposits as follows:

� Certain check deposits require a three day hold of funds. Currently, when this hold 
is required, the first $200 of your check is available next business day. As of July 1, 
this will increase to $225.

� At times, we may delay the availability of check deposits that total more than $5,000 
in one day. As of July 1, this total will increase to $5,525.

During the week of April 5-11, Credit Union 1 is 
celebrating youth financial literacy and “money magic!” 
Visit cu1.org for fun savings tips, coloring sheets and 
more. You can also follow us on social media for kid-

friendly ideas to earn money and stay active!

Join us at an upcoming Member Appreciation Day for free hors 
d'oeurves and refreshments, plus a silent auction for a local 

cause. All are welcome, and as always, we'll match 
up to $10,000 raised during the evening!

Kodiak: May 21 from 6:30-8:30pm
Fairbanks: June 18 from 6:30-8:30pm (University Avenue Branch)

MEMBER
APPRECIATION DAY
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