EXPERIENGE THE ORKIN' DIFFERENGCE ORKIN

You work hard to make sure your business is running smoothly, and you should be able COMMERCIAL SERVICES
to focus on more important things than pest control. It’s so simple, yet it can be hard to

find. With over 120 years of experience, businesses trust Orkin® more than any other

pest control provider in North America. Orkin provides you with gold standard service

delivered by well-trained Orkin Pros, and backed by our triple guarantee.

Have Absolute Confidence in Your Pest Control with:

1. National Leader on Your Team: Rest easy with the most trusted name in pest control helping to
protect you around the clock.

2. Deep Industry Knowledge at Your Side: Benefit from the specialized know-how we’ve gained
from serving thousands of businesses just like yours.

3. Triple Guarantee to Guard Your Investment: Enjoy the assurance you get from a service
guarantee that protects you and your business when you choose us as your partner.

4. Best-trained Pros in the Business to Protect Your Property:
The Orkin Pro who enters your property will have completed 160
hours of hands-on training in their first year, so you can count on
complete regulatory knowledge, specialized expertise and the
latest tools and techniques.

5. Customize Your Service Portfolio: From insect and rodent
control to proactive bed bug services, bird control and wildlife work,
we configure a package to meet your pest control needs, no matter
the size and scope.

6. Faster Response Times Working for You:
With more than 500 company-owned and franchised
locations across the world, our service team may be
close to you than other providers.

7. Comprehensive Reporting for Your Files:

Our detailed service documentation helps ensure you

have everything you need for inspectors, auditors and

other regulatory agents. Plus, it allows us to identify patterns
of pest activity, target treatments and adjust prevention efforts
for maximum impact.




A Better Way to Keep Pests Out

You deserve a partner that understands your unique business needs—because effective pest control is a process,

not a one-time event. Our Integrated Pest Management (IPM) approach identifies the best plan, starting with a
comprehensive inspection and creating a customized program to fit your needs. Using methods that combine a
collaborative and ongoing cycle of three critical activities, you can rest assured that you're getting maximum protection
with minimum exposure. We call our Integrated Pest Management process A.l.M.®: Assess. Implement. Monitor.

ASSESS IMPLEMENT MONITOR
Finding the exact cause of any pest Your job demands enough of your attention. You deserve complete confidence that
activity at your business should be left to We'll develop a custom Precision Protection®  your pest control is effective— which is
your provider. After our initial inspection, program with proactive pest control why you’ll receive year-round monitoring,
you'll know how you can best protect techniques, personalized tips and documentation and communication.
your property. effective treatment.

Triple Guarantee For You

Enjoy a service guarantee that protects you from almost any pest-related downside risk when you choose us as your partner.

2x24 Response Guarantee: We'll respond to your request within 2 hours and, if needed, have someone
on-site at your facility within 24 hours.

Reimbursement Guarantee: If your company is fined by a regulatory agency due solely to a pest infestation, Orkin
will reimburse you for the amount of those fines that you are required to pay.*

360° Satisfaction Guarantee: With Orkin, your satisfaction is guaranteed on all sides with three unique
60-day guarantees.

€ Ifyou’re not satisfied with the way we begin our service, Orkin will provide 60 days complimentary service.

€ Anytime thereafter, if you're not satisfied with your regularly scheduled service, Orkin will provide 60 days
complimentary service.

@ Ifyou are still dissatisfied after 60 days of Orkin’s complimentary service, we will pay for 60 days of regular
service by another provider of your choice.

*See customer agreement for details.

Ready to have absolute confidence in your pest control? ORKIN

Go for the gold standard in pest control and schedule your free inspection. COMMERCIAL SERVICES
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