
Regain access to your account

1. Go to the Coinbase.com
account recovery page.

2. Enter your email address and 
password as usual.

3. Select Continue.



4. Select an available recovery option.

*The options are account dependent.



5. Here’s the next step for each recovery option. You can only select one.

Option: Answer security questions Option: Upload your ID to login Option: Request trusted 
contacts approval
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6. Follow the remaining prompts specific to your
chosen recovery option.

7. Once you’ve completed the recovery process,
you’ll see a confirmation message with a prompt 
to update your 2-step verification method.

8. Select Update and follow the remaining prompts
to maintain your account access.




