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To build on the work completed to date in the industry, the Audacious Inquiry team performed a
literature review that will be included in the final report. The following references were reviewed
during the development of the literature review. They are listed chronologically in each category.

Government Reports

Functional Requirements Needed for the Initial Definition of a Nationwide Health Information
Network. National Committee on Vital and Health Statistics. October 30, 2006.

Privacy and Security Solutions for Interoperable Health Information Exchange; Perspectives on
patient matching: approaches, findings, and challenges. Prepared for ONC by RTI. June 30, 2009.

Report to the President: Realizing the Full Potential of Health Information Technology to Improve
Healthcare for Americans: The Path Forward. President’s Council of Advisors on Science and
Technology. December 2010.

National Strategy for Trusted Identities in Cyberspace: Enhancing Online Choice, Efficiency,
Security, and Privacy. The White House. April 2011.

ONC Advisory Committees

Summary of 12/9 Hearing on patient matching (slides), December 13, 2010, and transcript of
Dec. 9 hearing. HIT Policy Committee Privacy & Security Tiger Team.

Letter to ONC. Health IT Policy Committee. April 18, 2011.
Letter to ONC. Health IT Standards Committee. August 17, 2011.
Meeting summary. Health IT Standards Committee. September 28, 2011.

Summary of recommendations on provider and patient identity management. HIT Policy
Committee Privacy & Security Tiger Team. May 21, 2013.

Registries and Patient Identity Management. Draft white paper for third edition of Registries for
Evaluating Patient Outcomes: a User’s Guide. AHRQ Effective Health Care. October 31, 2011.

Development of a Scalable and Extensive Enterprise Master Index for the NHIN. Odysseas
Pentakalos. SYSNET International for U.S. Army Medical Research and Materiel Command.
September 2012.

Patient Matching Recommendations for ONC, v. 1.0. HHS Office of the Chief Privacy Officer, Health
Information Technology Security and Cybersecurity Program. December 19, 2012.

Patient privacy, consent, and identity management in health information exchange, issues for the
military health system. Susan Hosek and Susan Straus. RAND. 2013.

Health Information Technology Patient Safety Action & Surveillance Plan. ONC. July 2, 2013.
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Centers for Medicare and Medicaid Services Needs to Pursue a Solution for Removing Social
Security Numbers from Cards. GAO. September 2013.

Safety Assurance Factors for EHR Resilience. Self Assessment: Patient Identification. ONC.
September 30, 2013.

Industry Reports and Testimony
Patient Identity Management Webinar (slides). Eric Heflin. I[HE. August 18, 2005.

Surveying the RHIO Landscape: A Description of Current RHIO Models, with a Focus on Patient
Identification. AHIMA Practice Brief. Journal of AHIMA. January 2006.

Correctly Matching Patients with Their Records. Connecting for Health Common Framework. April
2006.

Identity Crisis? Approaches to patient identification in a national health information network.
RAND Health. 2008

Managing the integrity of patient identity in health information exchange. Journal of AHIMA 80, no.
7 (July 2009): 62-69.

Exposing Double Identity at Patient Registration. Chris Dimick. Journal of AHIMA 80, no. 11
(November 2009): web extra.

Health Information Technology and Privacy. American College of Physicians Position Paper. 2009.

HIMSS Patient Integrity White Paper, HIMSS Patient Identity Integrity Work Group. December
2009.

Reconciling and Managing EMPIs (Updated). Journal of AHIMA 81, no.4 (April 2010): 52-57.
Available at:

http://library.ahima.org/xpedio/groups/public/documents/ahima/bok1l 046942.hcsp?dDocName
=bok1 046942

Testimony of Bradley Malin, Vanderbilt University, speaking for the American Medical Informatics
Association to the HIT Policy Committee Privacy & Security Tiger Team, December 9, 2010.
http://www.amia.org/sites/amia.org/files/Malin-AMIA-Tiger-Team-Testimony.pdf. Accessed Sept.
23,2013.

Testimony of Richard Elmore, Allscripts, before the HIT Policy Committee Privacy & Security Tiger

Team, December 9, 2010. news.avancehealth.com/2010/12 /patient-linking.html

Summary of CHIME survey on patient data-matching. May 16, 2012.

Challenges and strategies for accurately matching patients to their health data. Bipartisan Policy
Center. June 2012.
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American Hospital Association Comment on NHIN Conditions for Trusted Exchange. June 27, 2012.
Data Integrity Presentation to Advance Healthcare (slides). Grant Landsbach. July 11, 2012.

Patient Identity Integrity Toolkit: Patient identity integrity key performance indicators. HIMSS.
December 2012.

Ensuring Data Integrity in HIE. AHIMA HIE Practice Council. 2012.

Testimony of Michael Matthew, chair of the Healtheway Board of Directors, to the HIT Policy
Committee/HIT Standards Committee, January 24, 2013.

American Hospital Association Comment to the ONC 2013-15 Patient Safety Action Surveillance
Plan. February 4, 2013.

Assessing and Improving EHR Data Quality. AHIMA. Journal of AHIMA 84, no. 2 (March 2013): 48-
53.

The Five Most Dangerous Health Information Practices. Presentation to AHIMA 2013 Convention
(slides). Beth Just and Grant Landsbach. October 2013.

Measuring Patient Identity Integrity: Foundation to Healthcare Analytic Success. Presentation to
AHIMA 2013 Convention (slides). Barbara Demster, Stacie Durkin, Lorraine Fernandes. October
2013.

[HE USA Certification Program (slides). IHE. November 12, 2013.
2013 WEDI Report. WEDI Foundation. Dec. 5, 2013.

Joint Statement on Collection of Uniform Standard Patient Demographic Data. National Association
of Health Data Organizations and North American Association of Central Cancer Registries.

Case Studies/Pilots
Defense Manpower Data Center, Strategic Progress on Identity use in HIT (slides). June 13, 2011.

Patient matching; Sharp HealthCare’s Journey. May 2012.

A Health Care Identifier for Each Patient: Testing a system of establishing voluntary patient
identification across multiple health care records to improve outcomes and reduce costs. Robert
Wood Johnson Foundation, Grant ID 68195. October 29, 2012.

When IT matters: Improving care delivery and patient outcomes through technology. CHIME,
September 2013.
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Identification, Authentication and Matching to Support Consumer Access to HIE Data. Margaret
Mary Community Hospital (Batesville, Indiana), NoMoreClipboard, Indiana Health Information
Technology Inc. (report on ONC Challenge Grant).

Patient Matching in the Indiana Network for Patient Care. Shaun Grannis, Regenstrief Institute.

Rethinking Patient Identity Management. Children’s Hospital Denver. Just Associates.
www.justassociates.com /Articles-Patient-Access-Consulting-Children-Hospital-Denver.html

Academic Journals

Real World Performance of Approximate String Comparators for use in Patient Matching. Shaun
Grannis, ]. Marc Overhage, Clement McDonald. Medinfo 2004; Amsterdam: I0S Press. 2004.

Patient Linkage. Presentation to NCVHS (slides). Shaun Grannis. 2005.

Reducing duplicate patient creation using a probabilistic matching algorithm in an open-access
community data sharing environment. Sidney N. Thornton, Shannon K. Hood. AMIA 2005
symposium proceedings page 1135.

Registration-associated patient misidentification in an academic medical center: causes and
corrections. M] Bittle, P Charache, DM Wassilchalk. Jt Comm ] Qual Patient Saf. 2007 Jan;33(1):25-
33.

The nature and occurrence of registration errors in the emergency department. AF Hakimzada, RA
Green, OR Sayan et al. Int | Med Inform. 2008;77:169-175.

Touchscreen Check-In: Kiosks Speed Hospital Registration. California HealthCare Foundation.
March 2009.

An empiric modification to the probabilistic record linkage algorithm using frequency-based weight
scaling. V] Zhu, M] Overhage, ] Egg et al. ] Am Med Infom Assoc 2009 16: 738-745.

Patient identification errors are common in a simulated setting. PL. Henneman, DL Fisher, EA
Henneman, TA Pham, MM Campbell, BH Nathanson. Ann Emerg Med. 2010 Jun;55(6):503-9.
Evaluation of record linkage between a large healthcare provider and the Utah Population
Database. Scott DuVall et al. ] am med Inform assoc 2012;19:e54-e59. D0i:10.1136/amiajnl-2011-

000335.

Matching known patients to health records in Washington State data; v0.6. Latanya Sweeney. Data
Privacy Lab, Harvard University. Dataprivacylab.org/projects/was. accessed September 16, 2013.

Matching identifiers in electronic health records: Implications for duplicate records and patient
safety. Allison McCoy et al. BMJ Qual Saf. 2013 Mar;22(3):219-24. Doi: 10.1136/bmjqgs-2012-
001419. Epub 2013 Jan 29.
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Concern About Security and Privacy, and Perceived Control over Collection and Use of Health
Information Are Related to Withholding of Health Information from Healthcare Providers. Israel
Agaku et al. | Am Med Inform Assoc. amiajnl-2013-002079 Published Online First: 23 August 2013.

Vendor White Papers
Integrating Patient Medical Records in Pursuit of the EMR. IBM Software. 2010.

Identity Resolution and Data Quality Algorithms for Master Person Index. Oracle Health Sciences.
August 2010.

Accountable Care and the Role of the Community Master Person Index. Quadramed. 2012.

MirthMatch Basic Patient Matching Module, open access algorithm November 2, 2012.
Mirthcorp.com/community/wiki/display/EIS/Mirthmatch+Basic+Patient+Matching+Module;
accessed June 21, 2013.

Moving Toward Zero. How to Solve the United States Healthcare Person Matching Challenge. Global
Patient Identifiers Inc. 2013.

News Articles
Duplicate Records Compromise EHR Investment. Katherine Lusk. Healthcare Financial
Management. August 2009.

ONC Panel Endorses Steps for Matching Patients with Exchange Data. Mary Mosquera. Government
HealthIT. www.govhealthit.com/print/3405.

Five Risky HIE Practices that Threaten Data Integrity. Grant Landsbach and Beth Haenke Just.
Journal of AHIMA 84, no.11 (November-December 2013): 40-42.

A New Key for Healthcare. John Casillas and Lisa Gallagher. HIMSS Blog. October 15, 2013.
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