Hoag Hospice

Providing physical, emotional, and
spiritual care and support during a
life-limiting illness.

hoag

at Home



We provide care in the patient’s familiar,
comfortable surroundings, and in the
company of family and friends. We seek
to provide care and support to both the
patient and the family.

Hospice care is a team effort, and we
operate as an interdisciplinary team.
The most important members of that
team are the patient and family. We are
here to assist you and to work with you
throughout the course of your illness so
that you can achieve comfort, peace,
and dignity.

Call 949-736-6101 and speak with a
hospice expert to learn more.
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What to Expect from
Hoag Hospice

The Hoag Hospice team strives to
deliver compassionate and high-quality
care for you and your loved during the
course of their illness, ALWAYS focusing
on comfort, peace and dignity. We are
dedicated to ALWAYS delivering the best
care for our patients and their families.

COMMUNICATION

Our Hospice team will ALWAYS:

- keep you informed about our arrival time

- explain things and keep you informed about
your loved one’s condition

- communicate clearly and openly to you
and your family

- listen carefully when you ask questions or
discuss issues or problems

GETTING HELP WITH SYMPTOMS

Our Hospice team will ALWAYS:

- provide the training needed to care for
your loved one

- provide education on common medications,
when and how to use them, ways to
administer the medications and the most
common side effects

- explain what symptoms may arise and
how to provide the comfort required for
your loved one



INFORMATION

Our Hospice team will ALWAYS:

- provide you with as much information as you
want and need to care for your loved one
during this time

TREATED WITH RESPECT

Our Hospice team ALWAYS:

- strives to treat you and your family with
dignity and respect

- wants you to feel cared for

CARE DELIVERED TIMELY

Our Hospice team will ALWAYS:

- be available 7 days a week, 24 hours a day
including weekends and holidays

- take great effort to provide timely visits

EMOTIONAL OR SPIRITUAL SUPPORT

Our Hospice team will ALWAYS:

- provide you and your family emotional and
spiritual support, as needed and desired

- be there to support family members,
including following the death of
your loved one

PATIENT AND FAMILY EXPERIENCE

Our Hospice team ALWAYS:

- seeks to provide care and support to our
patients and their families in a familiar and
comfortable surrounding

- recognizes that our patients and families are
the most important members of our team,
and we strive to always deliver the best
care possible



Services We Provide
Include:

Visits by a hospice aide to
- assist with personal care

Coordination of medications
n and equipment for comfort

15 and symptom management

@ Regular visits by hospice

nurses trained in pain and
— symptom management

Psychosocial and spiritual

: support for patients, families,
and caregivers

@ Trained volunteers who can

@ provide companionship,
assistance, and support

On-going emotional and spiritual
support for family members and
caregivers after the loss of loved

one for 12 months

& Bereavement support for the
@ family and loved ones through

the iliness



Language Capabilities for Hoag at Home

Arabic Italian
Armenian Japanese
ASL Mandarin
Bicolano Polish
Burmese Portuguese
Cebuano (Visayan) Punjabi
Farsi Romanian
Filipino/Tagalog Spanish
French Swalhili
Gujerati Urdu

Hindi Vietnamese
Hungarian

Partial List as of May 2025
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Tel: 949-736-6101
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