
Hoag Memorial Hospital Presbyterian

Notice of Availability of Language Assistance 
Services and Auxiliary Aids and Services 

If you do not speak English or have a speech or hearing impairment, please ask 
for an interpreter, including a sign language interpreter, who will be provided 
at no cost.

Hoag will make reasonable attempts to provide interpreter services in American 
Sign Language (ASL) and in more than 200 spoken languages by telephone or 
video conference to help meet the patient and family’s needs. Please notify 
hospital sta� that you need an interpreter or assistive aids. Help them identify 
the language you speak using the chart below.

Interpreting Services Available
English Translation: You have the right to an interpreter at no cost to you. 

Please point to your language.

Spanish 
Español

ATENCIÓN: Si habla español, tiene a su disposición 
servicios gratuitos de asistencia lingüística. También 
están disponibles de forma gratuita ayuda y servicios 
auxiliares apropiados para proporcionar información 
en formatos accesibles. Llame al 1-949-764-4624 
(TTY: 711) o hable con su proveedor.

Simplified Chinese 注意：如果您使用英语以外的其他语言，可以免费获得
语言协助服务。同时，您也可以免费获得适当的辅助工
具与服务，从而顺利获取以无障碍格式显示的相关信
息。请致电 1-949-764-4624（TTY 服务号码：711），或
直接咨询您的服务提供商。

Traditional Chinese 注意：若您使用繁體中文，我們可為您提供免費的語言
協助服務。我們也備有合適的輔助工具與服務，以無障
礙格式免費提供各項資訊。請致電
1-949-764-4624（TTY：711）或與您的提供者洽詢。

Attention: If you speak a language other than English, free language 
assistance services are available to you. Appropriate auxiliary aids and 
services to provide information in accessible formats are also available free 
of charge. Call 1-949-764-4624 (TTY: 711) or speak to your provider.
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Vietnamese 

Tagalog

Korean 

Armenian 

Russian 
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Thai 

Japanese 

Arabic

Punjabi

Khmer

Hmong 
Lus Hmoob

注日本語を話される場合、無料の言語支援サービスを
ご利用いただけます。アクセシブルな 誰もが利用でき
るよう配慮された 形式で情報を提供するための適切な
補助支援やサービスも無料でご利用いただけま
す。 までお電話ください。
または、担当の医療従事者にご相談ください。
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• For TDD assistance inside the hospital including obtaining assistive
aids and devices, please dial 0.

• For TDD assistance outside the hospital, please call 949-645-8099
or 711 Relay Service.

If you believe that Hoag has failed to provide these services, you can file a 
complaint with Hoag at:

You can also file a complaint with:

U.S. Department of Health & Human Services 
200 Independence Avenue, S.W. 
Room 509F, HHH Building 
Washington, DC 20201

800-368-1019 | 800-537-7697 (TDD)

Complaint forms are available at www.hhs.gov/ocr/complaints/index.html

Hindi 
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