Hoag Memorial Hospital Presbyterian

Notice of Availability of Language Assistance
Services and Auxiliary Aids and Services

If you do not speak English or have a speech or hearing impairment, please ask
for an interpreter, including a sign language interpreter, who will be provided

at no cost.

Hoag will make reasonable attempts to provide interpreter services in American
Sign Language (ASL) and in more than 200 spoken languages by telephone or
video conference to help meet the patient and family’s needs. Please notify
hospital staff that you need an interpreter or assistive aids. Help them identify

the language you speak using the chart below.

Interpreting Services Available
English Translation: You have the right to an interpreter at no cost to you.

Please point to your language.

Attention: If you speak a language other than English, free language
assistance services are available to you. Appropriate auxiliary aids and
services to provide information in accessible formats are also available free
of charge. Call 1-949-764-4624 (TTY: 711) or speak to your provider.

Spanish
Espanol

ATENCION: Si habla espafol, tiene a su disposicion
servicios gratuitos de asistencia linguistica. También
estan disponibles de forma gratuita ayuda y servicios
auxiliares apropiados para proporcionar informacion
en formatos accesibles. Llame al 1-949-764-4624
(TTY: 711) o hable con su proveedor.

Simplified Chinese
B3

R IR s LN AR S, Al LA 2 akE
BE RS . AT, &t n] LA 2R R150E 24 i 4 B T
HE5MRS, MIRIZRE AT B A% 2 27 I RS
Bo 15 1-949-764-4624 (TTY &5 711) , B;
BRI IR PR

Traditional Chinese

XX

TR A ZERE o, Ml At e g e S
WRBI RS o FRAM A A A 0 B T HL B AR DA
BRI T E R . REECE

1-949-764-4624 (TTY: 711) BELGRAHEALE VA,
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Viethnamese LUU Y: N&u quy vi noi ti€éng Viét, chung tdi ¢ sin cac
Viét dich vu ho tro ngon ngl* mién phi danh cho quy vi.

' Chung tdi cling cung cap mién phi cac dich vu va
phuang tién hé trg phu hop nham cung cap théng tin &
cac dinh dang dé tiép can. Vui long goi s6
1-949-764-4624 (TTY: 711) hodc trao dbi véi nha cung
cap cua quy Vi.

Tagalog PAALALA: Kung nagsasalita ka ng Tagalog, magagamit
mo ang mga libreng serbisyong tulong sa wika.
Magagamit din nang libre ang mga naaangkop na
auxiliary na tulong at serbisyo upang magbigay ng
impormasyon sa mga naa-access na format. Tumawag
sa 1-949-764-4624 (TTY: 711) o makipag-usap sa iyong
provider
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Korean ZF 9l
ot A =

HE M35t MAEs 2 7|7 4 MH|
M ZE/LICH 1-949-764-4624 (TTY: 711)K
St7HLE MH|A AMS LA 225t Al

Armenian NFCUYNFE3NEL. Greb hununwd Gp hwytGpGu, www

2U.8LrET Ywpnn Bp ogquyG) |Gquywl wewygniejwl wuyown
ownuwnLpejnLtuutnhg: Uwwstbih dGrwswihtpny
intnGywuwnynipejntu inpwdwnptint hwdwwwwnwupuwl
odwunwy dphgngutinu nL dwnwjnLpejnLtuubpp
unyuwtu inpwdwnnpyned Gu wuyddwp: 2Qwugwhwntbp
1-949-764-4624 htnwhunuwhwdwphu (TTY' 711) Ywd
runutbp &Gn Jwwnwlywnpwph hGwn:

Russian BHMAHWE! Ecnn Bbl roBopuUTe Ha pyCCKOM A3bIKe,

PYCCKNIA BaM OOCTYMNHbI becnnaTHble YCryrn si3bIKkOBOW
nogaepxkn. CooTBETCTBYOLWME BCNOMOraTesibHble
cpeactea U MHOPMaLMOHHbIE YCNYrn B AOCTYMHbIX
dopmaTax Takke npegocTaBnaTcsa becnnaTHo.
[To3BOHUTE Mo TenedoHy 1-949-764-4624 (TTY: 711)
nnn obpaTnTecb K CBOEMY MOCTAaBLUNKY YCIYT.
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Thai
ny

NINYL6): MnNANAN BNl

AAZhE SUANNY IWLudead 1uMwibegbd vdva bE & g

UONNT SINANNY IYLUABATUIMILATNN LaNZANLW obF U oyal
wyduun vl 1a9ke Tagla de g & 1w lUsaded o
1-949-764-4624 (TTY: 711)

wseneaedug i uimsvesaas

Japanese

SR

HHAEZE S NS5, EROSHHEY—E X%z
CHHWEERRTE S, 77k T ViEEELMDHITE
% & O WEE N7 )P THHRZ AT % 72 Oul] 7

il Bz — B AL IR T TR W20 &

ER 1-949-764-4624(TTY:711)§z TEEHIZEW,
K7z, HYEDOEEBIEEEIC THES 2T,

Arabic
1y 5al

BaeLsall ciladdll g il g2V (e de gane Waagl b6 LS dilae & gl Baelise ciload ol Jh 655 oAy Jalaiyl yee (g AT Aad Caaaty i€ 13): 4
S (711 1l Cailell 4033) 1-949-764-4624 163 ) 13gs Juai¥ W 2Si€ay ¢lilana dalia 5 jlush sy Cila sbaall gl AaiDall
Al alall Hassll pia ) Caaal

Punjabi
Y el

fos faG: 7 3t Uardt 8@e 3, 3T 3T B He3 F77
AJTE3T AeTe’ SU®9U I8 IHA I @7 edHe fed Aradrdt U
I dd6 Bl gL Yad AdTedT ATl < He3 feg
Suzey I8 1-949-764-4624 (TTY: 711) €3 & 93 A
MUS U I3 &1 IS 3l

Khmer
anigs

jUﬁJ’S[UHSnSUﬂﬁj eyl ’t]'[i
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1-949-764-4624 (TTY: 711)
USUNWMNYWHSAGHUIINIUIHSA

Hmong
Lus Hmoob

Yog tias koj hais lwm hom lus uas tsis yog lus AskKiv,
yuav muaj kev pab txhais lus pub dawb rau koj. Yuav
muaj cov khoom pab thiab cov kev pab cuam tsim nyog
kom mus cuag tau cov ntaub ntawv tau dawb, hu rau
1-949-764-4624 (TTY: 711) los sis hu rau koj tus kws
kho mob
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Hindi AT < ; i< T Bt qrera g, ar siaas forw f[/egere 9o

EEL LA HATE ITAGY E| AW TLLAT H SATAHTL TLEIT File
& oTT ST Tgrae aree i qaru off 790 Suatae 2|

1-949-764-4624 (TTY: 711) U< FieT & T 9 TLaTAT o
ITd Fe

Farsi 2iS 0 Cinar el I e L 4 ST A
st it Laid o pieid 3 (AL SKaS D)) ilaas
slacali o cle M/ 4 ) (o) caulio Ciladi 5 LacSKaS
g o ) GG S gty i piesd L
2 150 plad (TTY: 711 ) 1-949-764-4624 o ke L
S Cuna Glibais il )/ L b

oco * For TDD assistance inside the hospital including obtaining assistive

-~ aids and devices, please dial O.

6 « For TDD assistance outside the hospital, please call 949-645-8099
or 711 Relay Service.

If you believe that Hoag has failed to provide these services, you can file a
complaint with Hoag at:

Hoag Corporate Compliance

Attn: Kimberlee Rosa, Civil Rights Coordinator
One Hoag Drive

Newport Beach, CA 92663

949-764-8220 | CivilRightsCoordinator@hoag.org

You can also file a complaint with:

U.S. Department of Health & Human Services
200 Independence Avenue, S.W.

Room 509F, HHH Building

Washington, DC 20201

800-368-1019 | 800-537-7697 (TDD)
Complaint forms are available at www.hhs.gov/ocr/complaints/index.html

Effective January 2026
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