Hoag Memorial Hospital Presbyterian

Notice of Nondiscrimination and Accessibility Rights

Hoag Memorial Hospital Presbyterian (“Hoag”) complies with applicable Federal
civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex. Hoag does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex. Hoag:

(1) Provides free aids and services to people with disabilities to communicate
effectively with us, such as: (a) Qualified sign language interpreters; and (b)
Written information in other formats (large print, audio, accessible electronic
formats, other formats).

(2) Provides free language services to people whose primary language is
not English, such as: (a) Qualified interpreters; and (b) Information written in
other languages.

If you need any of the above services, please contact the Civil Rights Coordinator
at the phone number listed below. If you need TTY Services, please call 949-
645-8099 or 711.

If you believe that Hoag has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with Hoag by contacting the Civil Rights Coordinator
listed below:

Facility Civil Rights Coordinator
Hoag Memorial Hospital Kimberlee Rosa, Civil Rights Coordinator
Presbyterian One Hoag Drive, Newport Beach, CA 92663

Tel: (949) 764-4427
Email: CivilRightsCoordinator@hoag.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance, the above-noted Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for
Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/
lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1(800) 368-1019, (800) 537-7697 (TDD).
Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
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Spanish Este es el aviso de accesibilidad y no discriminacion
Espanol de Hoag.

Si desea obtener este documento en su idioma
principal, solicitelo a un representante de Hoag.
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Tagalog Ito ang Paunawa Tungkol sa Walang Diskriminasyon at

Accessibility ng Hoag.

Kung gusto mong nasa iyong pangunahing wika ang
dokumentong ito, hilingin ito sa Kinatawan ng Hoag.

Vietnamese Pay la Thong Bao vé Khong Phan Biét Boi X va Tro
Viét Nang Cua Hoag.
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Russian 3710 YBegomrieHne b6onbHuUbl Hoag o HeaonyLleHnn

PYCCKNI OVCKPUMMHALMK 1 O NpaBax Ha obecrneyeHne OOCTYNHOCTW.
UTOoObI NONY4YNUTbL HACTOALNK OOKYMEHT Ha BalLeEM
OCHOBHOM £13blke, obpaTuTechb K npeacrasutento Hoag.
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Punjabi f&g dIg-3e3=e M3 Uggudr3T € Hoag €' & JI
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Hmong Nov yog Hoag Tsab Ntawv Ceeb Toom ntawm Kev

Lus Hmoob Tsis Pub Muaj Kev Ntxub Ntxaug thiab Kev Nkag Mus.
Yog tias koj xav tau daim ntawv no hauv ua koj hom lus
thov nug Hoag Tus Neeg Sawv Cev.
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ASL, American Sign
Language

by
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