
Hoag Clinic Quality: 
Cozeva User Interface Training
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COZEVA: Intro
Why is it important to check Cozeva?

Cozeva has accurate and updated patient clinical quality information that helps provide appropriate 
high-quality care for Hoag Clinic’s managed care patients. The Point of Care (POC) tool helps identify 
open care gaps for quality and HCC codes that support Hoag Clinic’s population health programs.  

When should I check Cozeva?

Daily Cozeva use is a part of the daily chart prepping process and goes side-by-side with standing 
orders. Checking Cozeva daily allows for open care gaps to be identified easily and for the clinical 
team and provider to take the necessary action to close the open care gaps, such as documenting 
appropriately within visit note, placing standing orders, and referring the patient appropriately.

How do I access Cozeva?

There are 2 methods to access Cozeva: 1) Web Log-In, and 2) Cozeva Overlay  
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Cozeva Web Log-In
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COZEVA: Logging In

1 Go to website

2
Enter
Username

3
Enter
Password

4
Click on
“LOG IN”

In a web browser go to: www.cozeva.com/user.login 

3

2

4

1

http://www.cozeva.com/user.login
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COZEVA: Default View
This is the view after first logging in. The view shows the clinical site’s 
quality performance scores for each measure for the default site. For users 
with access to only one provider it would be the same as the provider 
view. 
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COZEVA: Searching for a Patient

5
Enter patient
Name or MRN

6
Click the search
Icon or hit enter

5 6

Using the search-bar you can search for a patient by MRN, name, 
or health plan ID
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COZEVA: Provider View 
This is a view of the provider’s quality performance scores for each 
measure. You can filter by line of business, year, and health plan.
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COZEVA: Non-Compliant Measures

This is a view of the patient’s dashboard which shows the patient’s 
compliance status for each quality measure.
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COZEVA: Non-Compliant Measures

7 Take action on 
Care Gaps

7
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CozevaConnect Overlay
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COZEVACONNECT OVERLAY: Checking 
Cozeva 

Upon opening a patient chart in your EHR, CozevaConnect Overlay scans 
through the patient demographic information displayed in the EHR to find 
the corresponding patient in Cozeva. 



12

COZEVACONNECT OVERLAY: Checking 
Cozeva 

No Patient Match: A green person icon with a green ‘0’ appears to denote 
that the corresponding patient is not found in Cozeva.
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COZEVACONNECT OVERLAY: Checking 
Cozeva 

Single Patient Match: The person icon will display the number of care gaps 
next to the person icon in red with a red dot (    ).

1

Click the person 
icon to open 
Cozeva and 
view quality 
care gaps
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COZEVACONNECT OVERLAY: Checking 
Cozeva 

This is the view when you first open Cozeva from the person icon. To view 
quality care gaps, navigate to the Patient Dashboard.

2
Click the drop-down 

arrow and choose 
Dashboard

2
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COZEVA: Non-Compliant Measures

This is a view of the patient’s dashboard which shows the patient’s 
compliance status for each quality measure.



16

COZEVA: Non-Compliant Measures

3 Take action on 
Care Gaps

3
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Cozeva TIPS
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COZEVA: Measure Compliance
A

Quality Measures will be
shown under the “Quality
Measures” section /
column

B
Compliant measures will
not have a red dot

C
Non-Compliant measures
will have a red dot next
to the measure

D

Pertinent Quality events
will be shown under the
“Events” section /
column

E Compliance events and 
dates will be shown.

F Eligibility events and dates 
will be shown.

G
Claim detail and lab results
will be shown in the last
column

B

C

B

A D

E

F

G
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COZEVA: Measure Compliance
NOTE: The presence of “compliance” data under the events column does not necessarily mean the 
patient is compliant. The compliance data may be historical, and the patient may still require new tests 
or procedures. The results may also not be compliant results. In example below the patient has a1c 
results under the events data but the results are not compliant. 

Always look to see if the patient has the red dot next to the measure as that will mean they are not 
compliant, and the patient requires additional actions to close the care gaps.
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COZEVA: Forgot Password
NOTE: If you have forgotten your password, click on “Forgot password or first time login?” 

Forgot
Password Link
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Appendix 1: Record Sharing
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Record Retrieval
Multiple ways to share records with us to improve your practice’s performance

EpicCare Link
For instructions to upload 
records via EpicCare link, 

please contact Crystal Cao: 
Crystal.Cao@hoag.org

EMR Access
To set up EMR access for 
our team, please contact: 
HoagClinicQI@hoag.org

Contact HoagClinicQI@hoag.org for more record sharing options

mailto:Crystal.Cao@hoag.org
mailto:HoagClinicQI@hoag.org
mailto:HoagClinicQI@hoag.org
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Appendix 2: Cozeva Overlay 
Installation
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COZEVACONNECT OVERLAY: Installation

1

Click add to 
chrome 
button and 
add 
extension 
from popup

Install CozevaConnect Overlay onto Chrome browser by clicking 
on Add to Chrome button. A popup will appear and you will be 
prompted to click add extension.

1

If you have questions about CozevaConnect Overlay installation or 
troubleshooting, please reach out to HoagClinicQI@hoag.org
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COZEVACONNECT OVERLAY: Installation

2

Click on Login 
with Cozeva 
button and 
enter 
username 
and 
password

The CozevaConnect Overlay extension appears as a lotus flower icon in 
the top right corner of Chrome. 

2
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COZEVACONNECT OVERLAY: Installation

3
Click edit in 

top right 
corner

Once you have successfully logged in, the following screen will 
appear. From this screen you can update your auto logout time.

3

3
Update to 30 

days and 
click update 
button
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COZEVACONNECT OVERLAY: Installation

4

Click the Add 
button and 
add URL 
excluding the 
https://

In the My URLs section, you can configure your EHR information.4

4
Enter and click 

save changes 
button 

4

After updating 
URL, the 
check icon 
will appear if 
the EHR has 
been 
configured 
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Questions:

HoagClinicQI@hoag.org
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