
 
 

Check the status of your preventive care visit 

Good news! You can now check your completion status in one of two ways. Please 

note that it may take up to six weeks for your visit to be recorded.  

Below are instructions and screen shots to help. 

1) From your benefits website 

• Go to Colleague Zone > My applications > View all > Benefits – Your Benefit 

Coverage. 

• Scroll down the home screen to view your Preventive Care Visit Status for you 

and your spouse/partner. 

 

  



 
 

2) From the ActiveHealth member portal 

• Access ActiveHealth via single sign-on from Colleague Zone > My 

applications > View all > ActiveHealth, or directly from the Aetna app, or at 

www.MyActiveHealth.com/wellbeing. 

• Follow the detailed instructions below to access your account. 

• Once on the ActiveHealth home screen, click the gem icon at the top to view 

your Preventive Care Surcharge status. 

Detailed instructions on using the ActiveHealth portal 

• If accessing ActiveHealth from Colleague Zone or Aetna.com, you will need to 

provide the security validation.  

• If you are using the ActiveHealth website or the MyActiveHealth app, you will 

need to follow these instructions to set up your account on your first visit, even if 

you were previously registered with ActiveHealth.  

o Enter your phone number or email address. You will receive a one-time 

passcode via text or email for security.  

o Provide your name as it shows on your medical insurance card, date of birth 

and zip code.  

o Follow the onboarding screens below to get started  

 

                                     

                    
 

• Once in the ActiveHealth site, you will be prompted to complete a health 

assessment. This is not a required step. Select the “Go to the Health Assessment” 

bar and select “Skip this for now” to complete later. See screen shots below.  

Initial log on screen Provide information   Enter your security code 

http://www.myactivehealth.com/wellbeing


 
 

 
 

 
 

• You will be prompted to select a pathway during the onboard process. This is not 

required. Click on “Work on your score” and select the skip option.  

 
 



 
 

• Next you will be prompted for a quick overview on the site and how to navigate. 

This tour is recommended, however you do have an opion to skip if desired.  

 

 

• You will now be able to check your completion status by clicking on the gem at 

the top or by clicking on the steps.  

 

 

• From the gem, you will see “Preventive Care Surcharge 1/1 Activities 

Completed” if you have had a preventive care visit.  



 
 

  
 

• To check the completion status for your spouse/partner, click the Health 

Checklist icon within your pathway. 

 

 
 

• Select Spouse/Partner Surcharge Completion status to view activities complete. 

 

 

 

 

 

 


