
Vision benefits 
Anytime, anywhere
Experience seamless access
Aetna Vision℠ Preferred app helps you get the most from your vision 
benefit experience — anytime, anywhere.

Features of the app include:

• Benefits and eligibility

• Claims tracking

• Special offers

• Provider Locator to find
in-network eye doctors

• Digital ID card

• Upcoming exam
reminders

• Contact lens
replacement reminders

• Wellness activities to
help you see better and
live healthy

• Facial Recognition,
Touch ID and Apple
Wallet for Apple users

• Helpful FAQs

To access and use the app, simply:

1.  Search “Aetna Vision Preferred” in the App store, iTunes
or Google Play and download the app to your mobile device

2. Register using your member ID

3.  If you have already registered an account on the
AetnaVision.com website, you can log onto the app using
the same account information

®

Policies and plans are insured and/or administered by Aetna Life 
Insurance Company (Aetna). Certain claims administration services are 
provided by First American Administrators, Inc. and certain network 
administration services are provided through EyeMed Vision Care 
(“EyeMed”), LLC. Providers in the Aetna Vision network are contracted 
and credentialed through EyeMed Vision Care, LLC according to 
EyeMed’s requirements. EyeMed and Aetna are independent contractors 
and not agents of each other. Provider participation may change without 
notice. Refer to Aetna.com for more information about Aetna® plans. This 
information is available broadly and is not plan or state specific. Offers are 
not valid in the state of Texas.
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