Michael Hill Group Services Pty Ltd Advent Social Giveaway - October
(Promotion Terms & Conditions)

Promotion: e Advent Social Giveaway - October Win 1x Silver Advent
Calendar: SKU 25787931 valued at $699
Promoter: Michael Hill Jeweller (Australia) Pty Ltd
ABN 82 003 181 333
Address: 34 Southgate Avenue, Cannon Hill, QLD 4170, Australia.
Promotional | Start date: Saturday 24 October 2026, 9:00am AEST
Period:
End date: Sunday 16 November 2026, 11:59pm AEST
Eligible e Entryis only open to residents of Australia, New Zealand
Entrant: and Canada (excluding Quebec) who are 18 years and over,
where entry into the Promotion is lawful.

e Entrants outside Australia are responsible for ensuring their
participation is lawful in their place of residence.

e The Promoter may amend, suspend or cancel entry from
any jurisdiction if required to comply with applicable law or
regulatory requirements.

How to To enter the Promotion:
Enter:

e No purchase necessary.

e Follow @michaelhillj on Instagram ("1G") or Facebook
(HFBH).

e Like the post.

e Tag a friend in the comments. Each comment counts as
one entry.

e [For bonus entries, share the post to your story and tag
@michaelhillj.

Entries e Unlimited entries permitted.
permitted:

Total Prize $699

Pool:

Prizes:

Prize Description

Number of this
Prize

Value (per prize)

Prize: Silver Advent |1
Calendar: SKU
25787931

$699




Unclaimed | The winner will be selected by random draw from all valid entries
Prize: on Tuesday 17 November 2026 at 12:00pm AEST.

The result will be announced in the caption of the post and on
the website terms and conditionsT&Cs page. Michael Hill will ship
the Prize directly to the Winner. The Prize must be claimed by the
winner by Monday 23 November 2026. If the winner cannot be
contacted or does not claim the Prize within that period, the
Promoter may conduct a redraw from the remaining valid entries,
subject to applicable law. Cash will not be awarded in lieu of the
Prize or any unused part of the Prize.

The winner of the Prize (first initial, surname) will be published on

our website at the following URL:
www.michaelhill.co.nz/promotion-terms-conditions

Conditions of Entry

1. Information on how to enter and the Prize(s) form part of these Terms and
Conditions. Participation in this promotion is deemed acceptance of these
Terms and Conditions.

2. The Promoter is Michael Hill Jeweller (Australia) Pty Ltd of 34 Southgate
Avenue, Cannon Hill, QLD 4170, Australia ("Promoter").

3. This Promotion will be conducted on Michael Hill's Instagram and
Facebook social media channels.

Duration

4. The Promotion starts on Saturday 24 October 2026 at 9:00am AEST and
ends on Monday 16 November 2026 at 11:59pm AEST, unless ended earlier
by the Promoter.

Eligibility to Enter

5. An entrant must be an individual and not a company or organisation.
Employees of the Promoter, any person associated with the Promotion, or
individual associated with the provision of the Prize(s), are not eligible to
enter.

Entry into the Promotion

6. To enter, an eligible entrant must complete the steps set out in the "How
to Enter" section during the Promotion Period.


https://www.michaelhill.co.nz/promotion-terms-conditions

7. The entrant must Follow @michaelhill on IG or FB

- Like the post.
- Tag a friend in the comments (one comment = one entry).
- For bonus entries, share the post to your story and tag @michaelhillj

8. Each eligible entrant who satisfies these requirements will receive one
entry into the Promotion.

9. Unlimited entries permitted. No purchase or additional payment is
required to enter.

10. The Promoter reserves the right, at any time, to verify an entrant's details,
including identity, age and place of residence, and may disqualify any
individual who the Promoter has reason to believe has breached these
Terms and Conditions or engaged in unlawful or improper conduct that
may jeopardise the fair and proper conduct of the Promotion.

11. Failure by the Promoter to enforce any of its rights at any stage does not
constitute a waiver of those rights.

12. The Promoter's legal rights to recover damages or other compensation
from such an offender are reserved. A participant may enter as many times
as they wish during the Promotion Period. Entries are not transferable.
Duplicate entries, incomplete entries, or entries submitted or generated by
automated means may be deemed invalid.

Prizes

13. The Prize may only be claimed by the winner after confirming their identity
details with a Michael Hill representative. The Prize will then be shipped to
the winner by Michael Hill within 14 days.

14. Michael Hill takes no responsibility and will not be liable to an entrant if the
entrant is unable to verify their identity details in order to claim the Prize by
the deadline stated in these Terms and Conditions.

Shipment of Prize

15. The winner must provide identity documents reasonably requested by a
Michael Hill representative for the purpose of verifying their eligibility and
claiming the Prize.

16. The Prize is 1 x Michael Hill Silver Advent Calendar, : SKU 25787931, valued
at $699.

17. If the Prize is unavailable for reasons beyond the Promoter's reasonable
control, the Promoter may substitute the Prize with a prize of equal or
greater value, subject to applicable law.


https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fmichaelhillj%2F&data=05%7C02%7CChito.Boamah%40michaelhill.com.au%7C938570ec976446d3049a08df120bedd0%7Cfff1b7fce70a40339508e3ac2e2544fa%7C0%7C0%7C639249514581439544%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xPhPbzhCao787ztM3T7X37l9Zxwjc5jePpTsIkVnaYM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fmichaelhillj%2F&data=05%7C02%7CChito.Boamah%40michaelhill.com.au%7C938570ec976446d3049a08df120bedd0%7Cfff1b7fce70a40339508e3ac2e2544fa%7C0%7C0%7C639249514581457174%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5eAiuplS7RwyPOp46QleoQEWA24c8SudeAEsHvkYtj0%3D&reserved=0

18.

19.

The Promoter is not responsible for any additional costs associated with
the use or collection of the Prize, except for standard shipment of the Prize
to the winner, if confirmed by the Promoter.

Subject to any rights or remedies that cannot be excluded, restricted or
modified by law, including any applicable consumer guarantees, the Prize,
or any unused portion of the Prize, is non-refundable, non-transferable and
cannot be returned or exchanged for cash, credit, another product or any
other benefit.

20.Errors and omissions may be accepted at the Promoter's discretion.

Prize Winner

21.

If the winner cannot be contacted or does not claim the Prize within the
claim period stated in these Terms and Conditions, the Promoter may
conduct a redraw from the remaining valid entries, subject to applicable
law. Cash will not be awarded in lieu of the Prize or any unused part of the
Prize.

Entry Details and Privacy

22.

23.

24.

25.

The Promoter collects personal information to conduct and administer the
Promotion, verify eligibility, contact the winner, award the Prize, publish
winner details where stated in these Terms and Conditions, and comply
with legal obligations. The winner's first initial and surname may be
published for the purpose of announcing the outcome of the Promotion.
Each entrant consents to the Promoter using their name, likeness, image
and/or voice in the event they are a winner (including photograph, film
and/or recording of the same) in any media for an unlimited period without
remuneration for the purpose of promoting this Promotion (including any
outcome), and promoting any products manufactured, distributed and/or
supplied by the Promoter.

Where the Promoter collects personal information ("PI") in order to
conduct the Promotion, the Promoter may, for this purpose, disclose such
Pl to third parties, including but not limited to agents, contractors, service
providers, prize suppliers and, if required, to regulatory authorities.

The Promoter is bound by the Australian Privacy Principles in accordance
with the Privacy Act 1988 (Cth) and its privacy policy located at
www.michaelhill.com.au/privacy. The privacy policy contains information
about how entrants may access, update and seek correction of their
personal information and how they may complain about a potential breach



of privacy laws. The Promoter may disclose entrants' personal information
to third parties including contractors, agents, prize suppliers, service
providers, social media platforms and State and Territory lottery
departments as required to conduct the Promotion or comply with law.
Personal information may be disclosed to recipients located outside
Australia, including in New Zealand, Canada and any other country in which
the Promoter's service providers, prize suppliers or related bodies
corporate operate. If an entrant does not provide the personal information
requested, they may be ineligible to enter or claim a prize in the
Promotion.

26.The Promoter will only use personal information for promotional,
marketing, publicity, research and profiling purposes, including sending
electronic messages or telephoning an entrant, where permitted by law
and, where required, with the entrant's consent. Entrants may unsubscribe
from electronic messages or opt out of marketing communications at any
time.

Limitation of Liability and Variation of Terms

27.1f this Promotion is interfered with in any way or is not capable of being
conducted as reasonably anticipated due to any reason beyond the
reasonable control of the Promoter, including but not limited to technical
difficulties, unauthorised intervention or fraud, the Promoter reserves the
right, in its sole discretion, to the fullest extent permitted by law:

(a) to disqualify any entrant: or

(b) subject to any written directions from a regulatory authority, to modify,
suspend, terminate or cancel the promotion, as appropriate.

28.Nothing in these Terms and Conditions excludes, restricts or modifies any
right or remedy that cannot lawfully be excluded, restricted or modified,
including under the Competition and Consumer Act 2010 (Cth).

29.To the maximum extent permitted by law, the Promoter is not liable for
any loss, damage or injury suffered in connection with the Promotion
except to the extent caused by the Promoter's negligence, breach of
these Terms and Conditions, or breach of any applicable law, for:

(a) any entry or Prize claim that is late, lost, altered, damaged or misdirected
(whether or not after their receipt by the Promoter) due to any reason
beyond the reasonable control of the Promoter;



(b) any variation in Prize value to that stated in these Terms and Conditions;
(c) any tax liability incurred by a winner or entrant; or
(d) taking/use of a Prize.

30.As a condition of accepting a Prize, each winner must sign any legal
documentation as and, in the form, required by the Promoter and/or Prize
suppliers in their absolute discretion, including but not limited to a legal
release and indemnity form.



