
Michael Hill Influencer Discount Code Terms and Conditions 
 

1. By using a Michael Hill influencer discount code, customers agree to these 

Terms and Conditions, which apply in addition to any non-excludable rights 

and remedies available under applicable consumer protection laws in 

Australia, New Zealand and Canada. 

2. The promotion is available online only at Michael Hill websites operating in 

Australia, New Zealand and Canada, subject to availability, eligibility and 

any country-specific exclusions stated at the time of purchase. 

3. Eligible customers will receive 10% off the current purchase price of eligible 

products when a valid influencer discount code is entered at checkout. The 

discount will be calculated and disclosed before the customer completes 

the purchase. 

4. The discount code: 

(a) is valid from the date issued and expires six (6) months after activation; 

(b) may only be redeemed once per customer; 

(c) must be entered at checkout before completing the purchase; and 

(d) cannot be applied retrospectively to completed purchases.  

5. Unless otherwise stated, the discount may be used in conjunction with 

other offers or promotions available at the time of purchase, provided the 

combined discount is clearly displayed before checkout is completed. 

6. Where multiple promotions apply, Michael Hill may determine the order in 

which discounts are applied, provided this is done transparently and does 

not reduce any non-excludable consumer rights or remedies. 

7. The offer excludes: 

(a) Clearance products; 

(b) KVLs; 

(c) OPPs; 

(d) Seiko 

(e) Gift cards; 

(f) Delivery charges; 

(g) Service purchases, repairs, product care plans; and 

(h) Any products specifically identified as excluded from promotional 

offers. 

8. If an order is returned, refunded or cancelled, any discount code used as 

part of that transaction will not be reissued unless required by applicable 

law or unless Michael Hill agrees to do so. This does not affect any refund, 

repair, replacement or other remedy available under applicable consumer 

protection laws. 
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9. Michael Hill may verify eligibility, refuse redemption of a code, cancel 

orders and/or withdraw or amend this promotion where it reasonably 

suspects misuse, fraud, technical error or a breach of these Terms and 

Conditions. Any withdrawal or amendment will not affect completed 

purchases or any non-excludable consumer rights or remedies. 

10. Discount codes have no cash value, are non-transferable and may not be 

sold, exchanged or redeemed for cash. 

11. To the maximum extent permitted by law, Michael Hill is not responsible for 

any technical malfunction, unauthorised access or other circumstance 

beyond its reasonable control that prevents redemption of a discount 

code. Nothing in this clause limits Michael Hill’s obligations under 

applicable consumer protection laws. 

12. Nothing in these Terms and Conditions excludes, restricts or modifies any 

consumer guarantees, statutory warranties, rights or remedies that cannot 

be excluded, restricted or modified under applicable laws, including the 

Australian Consumer Law, the New Zealand Consumer Guarantees Act 1993 

and Fair Trading Act 1986, the Canadian Competition Act and applicable 

provincial or territorial consumer protection laws. 

 


