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Purchases with Purpose: How to use Give 
at Checkout to benefit your Charity 



PayPal  has enabled consumers to purchase 
with purpose through Give at Checkout

Give at Checkout makes it seamless and easy for 
consumers to support a cause that they care about by being 
present in their regular, everyday interactions. 

PayPal users can add $1 to their purchase when they 
checkout with PayPal – these microdonations can add up 
to big impact for your organization. 

so 
anytime they checkout with PayPal their favorite cha
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Donations through Give at Checkout can 
add up to a big impact for your charity. 
This toolkit is an overview of the Give at 

Checkout and Set Favorite Charity donor 
experience. 

Use this toolkit to develop 
communications to encourage your 

donors to set your charity as their favorite 
charity so they can donate $1 to support 

your cause when they checkout with 
PayPal. 

Social Media & Email Suggestions 

Mandatories & FAQ
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who 
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How donors can set their favorite charity

1

2 Donors  login to PayPal  v ia  PayPal  app 
or  web browser
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D onor  Exper ience :  
2  ways  donors  can  set  the ir  favor ite  char i ty

your charity’s 
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How to  dr ive  donors  to  your  prof i le  page  so  they  can  
set  your  char i ty  as  the ir  favor i te   

1

2

S o c i a l  m e d i a  i s  a  g r e a t  w a y  t o  d r i v e  a w a r e n e s s  
a m o n g  y o u r  e n t i r e  b a s e  o f  s u p p o r t e r s  

E m a i l  i s  i d e a l  f o r  t a r g e t i n g  y o u r  P a y P a l  d o n o r  
b a s e

U s e  t h e  f o l l o w i n g  m e s s a g i n g  e x a m p l e s  a s  
g u i d e l i n e s  f o r  y o u r  a p p r o a c h .  
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Option 1: 

@PayPal makes it easy to support 
[ORGANIZATION NAME] when you shop 
online. Set us as your favorite charity at 
so you can donate $1 when you checkout 
with PayPal. [BIT Link to Profile Page]

Option 2: 

Support [ORGANIZATION NAME] with 
your online purchases when you 
checkout with @PayPal. It’s easy to set us 
as your favorite charity at 
[ORGANIZATION PROFILE PAGE URL].

Social  Media Post Suggestions

Option 1: 

Support [ORGANIZATION NAME] when you 
shop online with @PayPal. Set us as your 
favorite charity, and you can choose to 
donate $1 when you check out with PayPal. 
Get started here [ORGANIZATION PROFILE 
PAGE URL].

Option 2: 

Want to support [ORGANIZATION NAME] 
when you shop online? Set us as your 
favorite charity, then click to donate $1 
when you check out with @PayPal. It’s easy: 
[ORGANIZATION PROFILE PAGE URL]

Option 1: 

@PayPal makes it easy to support 
[ORGANIZATION NAME] when you shop 
online. Set us as your favorite charity at 
[ORGANIZATION PROFILE PAGE URL/Link in 
bio].

Option 2: 

@PayPal makes it easy to support 
[ORGANIZATION NAME] when you shop 
online. Set us as your favorite charity, then 
click to donate $1 when you check out with 
PayPal. [ORGANIZATION PROFILE PAGE 
URL/Link in bio].

(must be <280 characters) (must be <63,206 characters) (must be <2,200 characters)
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Email  Suggestions

Body copy option 2:

Dear [NAME],
We appreciate your support all year long –
now PayPal makes it easy to think of us 
this holiday season.

Want to support [ORGANIZATION NAME] 
when you shop online? Set us as your 
favorite charity on PayPal, then click to 
donate $1 each time you check out with 
PayPal. It’s a little thing that can add up to 
a big impact.

Setup is fast and easy: [ORGANIZATION 
PROFILE PAGE URL].

Thanks for your support!

Headline: 
Just $1 can show your support this holiday season – PayPal makes it easy

Subject Line: 
Set [ORGANIZATION NAME] as your favorite charity

Body copy option 1:

Dear [NAME],
We appreciate your support all year long –
and now PayPal is making it easy for you to 
think of us this holiday season. 

Set us as your favorite charity, and every 
time you make an online purchase with 
PayPal, you’ll have the opportunity to 
donate $1 to our cause. It’s an easy 
and convenient way to have a big impact.

Visit our profile page on the PayPal Giving 
Fund to set us as your favorite 
charity. [ORGANIZATION PROFILE PAGE 
URL].

Thanks for your support!

Email Example
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The basics: 

• Do capitalize both P's in PayPal

• Do not use PayPal as a verb, I.e., do not say "PayPal it"

• Do not refer to PayPal as a bank or a provider of banking or depository services

Important things to keep in mind when discussing PayPal consumer accounts: 

• Do not use “PayPal account”  instead use “account with PayPal”

• When generally discussing use of PayPal, use “PayPal” instead of “PayPal account” (e.g. say ”log 
into PayPal”, not “log into your PayPal account”) 

PayPal  Copy Mandatories 
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Thank you
Yo u r  c a u s e  i s  c l o s e  t o  o u r  h e a r t .  



FAQ
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