
Strategic Approach to Case 
Presentation: Getting Your Patients 
to Say "Yes"
Course Objective

Presenting dental treatment to patients can be uncomfortable 
and often quite intimidating yet is absolutely essential for the 
financial well-being for any dental office. So much is depending 
on the outcome. Many of us have been put in this role without 
any formal training or guidance with little or no tools at our 
disposal. This one day course is designed to provide an 
environment of education and support for staff members that are 
asked to present treatment to patients. Best practices will be 
discussed and considered, as well as ways to develop in-office 
protocols that will maximize your chances of success. 

Following completion of this program you will be able to:

• Understand and identify the common barriers to case
acceptance
• Develop strategies to overcome the barriers
• Develop an effective patient journey
• Have the tools necessary to effectively communicate with your
patients

This course is meant for Treatment Coordinators

Course Date
February 29, 2020

Time
Registration & breakfast 8:00am
Lecture: 8:30am - 4:30pm

Location
Allied Centre for Dental Education
660 Petrolia Rd
North York, ON
M3J 3K4

Tuition
$199 plus applicable taxes 

Speaker

is simple, no-pressure, comfortable and 
has proven to yield incredibly high case 
acceptance. It focuses on communicating 
with patients and building structured 
relationships. Ms. Ryckman has lectured 
extensively throughout North America and 
Europe on her common sense “team” 
approach that focuses on understanding 
patients, from a unique “outside” of 
dentistry perspective. Ms. Ryckman is 
currently responsible for the development 
and implementation of the “new patient 
journey” and consultations with potential 
implant patients every day in a large 
thriving dental implant practice.

RSVP
training@genesisCDE.com
(416) 229-6002

Refunds/Cancellation
In case of cancellation by registrant, refunds will be 
issued if recieved no later than one week prior to the 
start of the first session. Genesis Continuing Dental 
Education reserves the right to program cancellation 
and will not be responsible for expenses incurred 
by registrant.

Genesis Continuing Dental Education is designated as an Approved PACE Program 
Provider by the Academy of General Dentistry. The formal continuing education 
programs of this program provider are accepted by AGD for Fellowship, Mastership 
and membership maintenance credit. Approval does not imply acceptance by a state 
or provincial board of dentistry or AGD endorsement. The current term of approval 
extends from 4/1/2018 to 3/31/2021. Provider ID#377199

Ms. Michelle Ryckman 
has extensive experience 
in consulting with 
patients regarding high-
end dental implant 
treatment.  Her approach


