
PROGRAM DESCRIPTION
Today’s dental consumer demands high value and expects service 
excellence.  These demands impact your everyday clinical practice.  
How you respond and how you make people feel are vital elements to 
building relationships necessary to differentiate your practice from the 
competition.  New advances in technology are providing patients with 
immediate solutions for tooth replacement.  Alignment between the 
specialty practice and restorative team is essential to the patient journey 
and experience.  

Micro-influencers are emerging as leaders in the team approach to implant 
dentistry.  The most recent develop in the micro-influencer community 
is the role of the professional relations director.  This role emphasizes a 
strategic approach to service excellence, professional sales and practice 
growth.  A highlight of this program will provide proven strategies and 
tools for success in growing the implant practice. 

LEARNING OBJECTIVES
• Employ and illustrate strategies and skills to gain access to key influencers. 
• Differentiate between customer service and service excellence
•  Understand clearly defined roles and responsibilities among the dental 

team
• Define your internal and external sales strategies
•  Outline referral network and employ principles to top-grade and promote 

growth
•  Identify proven strategic plan to develop role of the professional relations 

director 
•  Review best practices to strengthen partnership with your local territory 

manager

October 24 2020

Speaker Tracy Anderson Butler CRDH, MFT

Date October 24, 2020

Location  Straumann NAM 
60 Minuteman Road 
Andover, MA 01810

Time 8:00 AM – 9:00 AM   Registration/ 
                                                Breakfast 
9:00 AM – 12:00 PM  Program 
12:00 PM – 1:00 PM    Lunch 
1:00 PM – 3:00 PM     Program 

Audience Implant coordinator,  
Registered dental hygienist,  
Administrator, Specialist

SAC Straightforward

Type Lecture/Participation

CE credit 5.0 Hours

Tuition $195.00

RSVP To register, please visit and  
click on a date:  
 
https://straumanneducation.com/
courses/focus

Attendance during the entirety of this program is 
required to complete the course curriculum and 
receive CE credits, so please plan travel accordingly.

Practice building techniques for the Implant Coordinator: 
Ambassadors of the team approach to practice growth

C.O.R.E.2 - Focus

SPACE IS LIMITED 
Contact your local Straumann  
Territory Manager

https://straumanneducation.com/courses/focus
https://straumanneducation.com/courses/focus


Registration Policy
•  Registrations are taken on a first come, first serve basis 
•  Registrations are not considered final until payment is received 
•  Your registration will be confirmed by email within two weeks of receipt 
•  Partial payment cannot be accepted 

Cancellation and Refund Policy 
Attendee Cancellation Policy 
•  Cancellation made 30 days or more before the course starts: Full refund 
•  Cancellation made 15-29 days before the course starts: 50% of the course fee will be refunded 
•  Cancellation made 0-14 days before the course starts: No refund 
•  A $25 administration fee will apply to all cancellations 

Straumann reserves the right to cancel courses that do not meet minimum enrollment. The course fee will be refunded, in full, within two weeks of 
cancelled course date. Attendance is not confirmed until attendee has received a letter of confirmation from the Straumann Education Department.
ifu.straumann.com

Speaker

Tracy Anderson Butler, CDA, CRDH, MFT has 28 years of diverse experience in the dental industry from chairside and beyond. Tracy is a registered 
dental hygienist, thought leader, motivational speaker, sales leader/coach and change agent. She believes the key to every successful treatment 
outcome begins with an accurate assessment leading to a co-diagnosis between the patient and dental team. Tracy’s clinical experience 
began in a busy comprehensive restorative practice in West Palm Beach, Florida. She attended the Dawson Academy and is a graduate of the 
Aesthetic Advantage Institute mastery level study. Tracy spent over 11 years on faculty at Palm Beach State College dental hygiene program & 
research clinic and considers few things more rewarding. Tracy feels blessed to have been mentored and coached by the leading authorities 
in occlusion, function/relation, complete care dentistry and the business of dentistry. Tracy’s commitment to ultimate patient care propelled 
her to pursue a career in implant and regenerative dentistry with Straumann, USA. She was appointed National Director of Hygiene Education 
and Profession-al Relations in 2013 and is proud to lead the initiative for Straumann in elevating dental hygienists and the entire dental team 
throughout North America.


