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Excluded from Coverage 

• Vaccinations

• Any scheduled appointment or referral

• Deworming

• Non life-threatening emergencies

• Routine check-ups

• X-rays or ultrasounds unrelated to an emergency approved by our vets

• Prescription medications unrelated to an emergency approved by our vets

• Dental cleaning and routine procedures related to oral health

• Non-emergency surgeries

• Follow-up appointments for emergency care

• Secondary issues unrelated to an emergency approved by our vets

• Pre-existing conditions unrelated to an emergency approved by our vets

• Any other medical procedure unrelated to an emergency approved by our vets

• Emergencies associated with breeding or pregnancy issues
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