Crimson Continuum of Care
Tip Sheet for Physicians that Admit, Discharge, Consult, Work in the Emergency Department
or Perform Procedures at a Baptist Health Facility

Logging into Crimson Continuum of Care:
1. Log into Crimson account using BHPP issued
username (email address on file).
2. A temporary password will be sent to you
from Crimson if you have not already set up
your Crimson account.
3. If you need assistance obtaining a
username please contact Megan McQueen
at megan.mcqueen@baptist-health.org. If
you forgot your password, select “Forgot
Password?”
4. Once logged into Crimson the home page
will open-the home page may look different
depending on specialty and access.

Navigating Your Physician Profile:
1. In the upper, right corner, exists the Focus
Freature.
2. Click on “Focus.”
3. Click on “Role.”
4. Use this key to determine your setting:
a. Admit or Discharge = “Designated
Attending”
b. Consulting = “Consulting”
c. Performing = “Performing”
d. ED Attending = “ED Attending”
5. Select the right role for you and click
“Apply.”
Your measures can be found in the following three tabs:
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Overview – Case Mix Index, Mortality Risk, Patient
Severity, Procedure Counts, Consultants Used, etc.
Quality - % 30 Day Readmissions, Complications of Care,
Mortality Rate, HACs, Quality/Safety Indicators, etc.
Utilization – Average LOS, Consulting Specialties Used,
Documentation Performance, etc.
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Understanding the Dials:
Measure Title
Dive into data on MSDRG, cases, patients,
and more. All
information is sortable.

Click the “?” to
learn more about
definitions and
methodology on a
given metric.

Your Result
Comparison Group
Average

Select this icon for
a chart of how you
have done over
time.
Don’t panic if one of your dials is red. The gauges are more
of a check engine light and sometimes it is a good thing to
have a low number. A red dial is just a visual queue to let
the viewer know that further analysis is needed.

Additional Help:
Additional help can be found in the upper
right corner of CCC. The online help
features tip-sheets, video tutorials, and
CMEs for physician users.
One-on-one Training: Contact the BHPP
Quality Manager to schedule one-on-one
Crimson training:
Shannon.clark@baptist-health.org
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