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Session Two
Communication and Conflict
Common Communication & Conflict Resolution Mistakes
1. Mistake #1 ― Believe the goal of communication is to make sure you are __________________.
Proverbs 18:2 A fool takes no pleasure in understanding, but only in expressing his opinion.
The goal is _____________________ ____________________.

2. Mistake #2 – Not understanding the impact of your ______________ and _____________.
Proverbs 18:21 Death and life are in the power of the tongue, and those who will love it will eat its fruits.
____________ you say and ___________ you say it, matters.

3. Mistake #3 ― Don’t recognize any of your _____________________ communication patterns.
W_________________ ― unwillingness to stay in important conversations

Exit Strategy:

E__________________ ― negative responses to another that create a snowball effect that leads to
increased hostility and negativity

Exit Strategy:

N_______________ _______________ ― believes the motive of the other person to be more negative than
is really the case

Exit Strategy:

I___________________ ― subtle indirect putdowns of the thoughts, feelings or character of another

Exit Strategy:

4. Mistake #4 ― Assume you are _______________________ because you don’t fight.
Romans 12:18 If possible, so far as it depends on you, live peaceably with all.
Conflict is an _____________________________.

5. Mistake #5 ― Assume conflict ends when you say, _____________________.
Colossians 3:12-13 Put on then, as God's chosen ones, holy and beloved, compassionate hearts,

kindness, humility, meekness, and patience, bearing with one another and, if one has a complaint against
another, forgiving each other; as the Lord has forgiven you, so you also must forgive.
Ask for ____________________

Forgiveness is ____________ and _____________.

6. Mistake #6 ― Blame your __________________ as the main reason you fight.

James 4:1 – 2 What causes quarrels and what causes fights among you? Is it not this, that your passions

are at war within you? You desire and do not have, so you murder. You covet and cannot obtain, so you
fight and quarrel…
The reason we fight is because we are __________________.

7. Mistake #7 ― Avoid _______________ when conflicting.
Proverbs 18:13 If one gives an answer before he hears, it is his folly and shame.

Active Listening
A.

B.

C.

Rules for the speaker
i.

Speak only for yourself. Don’t mind-read.

ii.

Speak in short phrases.

iii.

Stop often and let the listener paraphrase.

Rules for the listener
i.

Paraphrase what you hear.

ii.

Don’t refute.

iii.

Focus on what the speaker is saying.

Rules for both
i.

The speaker has the floor.

ii.

Speaker keeps the floor while the listener paraphrases.

iii.

Share the floor.

8. Mistake #8 ― Don’t ever take a ______________________.
Ephesians 4:26 Be angry and do not sin; do not let the sun go down on your anger.
Try not to have conversations when you are:
H______________________
A ______________________
L ______________________
T ______________________

Some rules for time out:
A.

Honor the request.

B.

Seek God during the time out.

C.

The one who calls the time out proposes the time to start discussing again.

9. Mistake #9 ― Forget that _____________ and ______________ matter.
Colossians 4:6 Let your speech always be gracious, seasoned with salt, so that you may know how you

ought to answer each person.
___________ someone the truth is never optional – __________ and ___________ are always optional.

10. Mistake #10 ― Never ask others to ___________________.
Matthew 18:15-17 “If your brother sins against you, go and tell him his fault, between you and him alone. If

he listens to you, you have gained your brother. But if he does not listen, take one or two others along with
you, that every charge may be established by the evidence of two or three witnesses. If he refuses to
listen to them, tell it to the church. And if he refuses to listen even to the church, let him be to you as a
Gentile and a tax collector.”
If _____________________________, bring others in.

Session Two
Homework
Assignments:
1. Turn to the evaluation page at the end of your workbook and rate Session Two.
2. Answer the following questions on your own, then discuss your answers with your significant other.
a.

Which of the negative communication patterns do you and your significant other most identify with?
(W.E.N.I. Withdrawal, Escalation, Negative Interpretation, Invalidation). Pay attention in the weeks ahead to
see if you practice these negative patterns on a consistent basis.

b.

What are some specific strategies you can put into practice to guard against the four negative
communication patterns?

c.

What are three subjects, topics, circumstances or settings that usually lead to “fighting” or hard feelings?
(i.e. in-laws, finances, schedules)

3. Memorize:
Proverbs 18:2 A fool takes no pleasure in understanding, but only in expressing his opinion.

4. Continue to practice the Speaker/Listener technique.

5. How do you view conflict? As something to avoid at all costs or as an opportunity to glorify God and build your
relationship? Why?

6. How did your family of origin resolve conflict? What would you like to bring into your marriage from your family
(with regard to communication and conflict)? What would you like to avoid bringing into your marriage?

7. Read through Watermark’s Conflict Field Guide (pages 31 - 34) and discuss with your significant other.

8. Optional: This week, watch Ted Lowe’s talk on tone. Ted is from an organization called MarriedPeople and spoke
at Watermark’s marriage conference, UNCOMMON, in February 2013. Listen to “What’s Your Tone When Things
Are Going Wrong?” on www.watermarkradio.com and check out the notes listed with the audio. Talk with your
significant other about the way your tone impacts your everyday.

9. This week, the male should plan a special date night. Plan something that will surprise her and encourage her –
make sure it is something that she would like to do on a date night. Try to think outside of the box of just dinner and
a movie. Enjoy a date night and keep conversation fun and free from conflict!

