ITIL® 4 Certification Scheme Qd d |S

As with the previous ITIL, candidates commence with ITIL Foundation, then earn further credits from modules and exams leading to ITIL Managing Professional (MP) or ITIL
Strategic Leader (SL) designation.

The final level, ITIL Master, is an evidence-based industry certification with no further exam.

For further information on the ITIL 4 certification scheme, see https://www.axelos.com/certifications/itil-service-management

For further information on ITIL courses offered by DDLS, see https://www.ddls.com.au/courses/itil-courses
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ITIL Foundation

. Designation achieved once completed all relevant examinable modules in each stream

. Examinable modules towards ITIL Managing Professional and ITIL Strategic Leader

. Examinable module applicable to both ITIL Managing Professional and ITIL Strategic Leader

. Transition module for v3 ITIL Experts or those with 17 credits or more to gain ITIL Managing Professional designation
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