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ITIL 4 Certification Scheme 

 
As with ITIL v3, candidates commence with ITIL FOUNDATION, then undertake further courses and exams leading to one of three designations, ITIL MANAGING PROFESSIONAL (MP), ITIL 
STRATEGIC LEADER (SL) or ITIL PRACTICE MANAGER (PM). The highest level, ITIL MASTER, is an evidence-based designation with no further exam. 
 
For further information on ITIL courses and certifications offered by Lumify Work, visit lumifywork.com/courses/itil-courses and lumifywork.com/certifications/itil. 
For further information on the ITIL 4 certification scheme, visit peoplecert.org/Frameworks-Professionals/ITIL-framework. 
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