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The Focused Enablement You Need for
Customer Experience Products from SAP 

SAP Information Sheet 
SAP® Learning Hub, edition for customer experience
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Summary
The customer experience of SAP® Learning 
Hub is the fastest route to solution-specific 
success – accelerating onboarding, software 
adoption, and proficiency for everyone in-
volved in implementation and deployment. 
This comprehensive digital learning platform  
offers enterprise-wide, 24x7 access to a 
wealth of learning resources for customer 
experience products from SAP including 
marketing, sales, service, and revenue.
 
Objectives

•• Accelerate and maintain proficiency in 
customer experience

•• Upskill on the continual flow of new features 
and functionality

•• Increase adoption and productivity
•• Reduce per-learner training cost
•• Prepare for certification exams

Solution
•• Visual Learning Journey guides with 
recommended paths to competency

•• Social, collaborative SAP Learning Rooms 
led by SAP experts

•• Unlimited, anytime access to comprehensive 
online resources

•• Ten hours on the SAP Live Access portal for 
hands-on training*

•• Two exam bookings for online certification in 
the cloud

Benefits
•• Accelerate solution-specific proficiency
•• Focus your learning on highly applicable 
content 

•• Increase adoption, productivity, and talent 
development

•• Reduce per-learner cost and time to value

Learn more
To find out more, please contact your  
SAP representative or visit us online.
For organizations with solutions in multiple 
categories, we recommend SAP Learning Hub, 
professional edition.

Quick Facts OverviewSAP Information Sheet

*Training systems are not available for all courses.
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http://www.sap.com/learninghub
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SAP Learning Hub, edition for customer ex-
perience, is a comprehensive, digital learning 
solution that helps novices and professionals 
alike become – and stay – proficient.

Follow interactive, visual Learning Journey 
guides that map recommended paths to 
competency in commerce, marketing, sales, 
service, and revenue solutions from SAP.

Join social and collaborative SAP Learning 
Rooms, led by SAP experts, to exchange 
ideas and get advice through live sessions, 

video tutorials, best practices, blogs, and 
study materials for SAP solution certification 
exams.

Gain unlimited, 24x7 access to an abundance 
of learning resources – video tutorials, 
knowledge assessments, delta training, soft 
skills e-books, and more. Get hands-on 
training on preconfigured software with 10 
hours of access to the SAP Live Access portal 
and demonstrate your expertise through up to 
two in-cloud certification exams. All of this is 
included with your subscription to SAP 
Learning Hub, edition for customer experience.

Overview

Enable ongoing proficiency across all roles and skill levels,  
and take the fastest route to success with SAP Learning Hub, 
edition for customer experience.

Quick FactsSAP Information Sheet

©
 2

01
8 

SA
P 

SE
 o

r a
n 

SA
P 

affi
lia

te
 c

om
pa

ny
. A

ll 
rig

ht
s 

re
se

rv
ed

.



© 2018 SAP SE or an SAP affi  liate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the 
express permission of SAP SE or an SAP affi  liate company.

The information contained herein may be changed without prior notice. Some software products marketed 
by SAP SE and its distributors contain proprietary software components of other software vendors. National 
product specifi cations may vary.

These materials are provided by SAP SE or an SAP affi  liate company for informational purposes only, without 
representation or warranty of any kind, and SAP or its affi  liated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or SAP affi  liate company products and 
services are those that are set forth in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an additional warranty. 

In particular, SAP SE or its affi  liated companies have no obligation to pursue any course of business outlined in 
this document or any related presentation, or to develop or release any functionality mentioned therein. This 
document, or any related presentation, and SAP SE’s or its affi  liated companies’ strategy and possible future 
developments, products, and/or platforms, directions, and functionality are all subject to change and may be 
changed by SAP SE or its affi  liated companies at any time for any reason without notice. The information in this 
document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. 
All forward-looking statements are subject to various risks and uncertainties that could cause actual results to 
diff er materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking 
statements, and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks 
or registered trademarks of SAP SE (or an SAP affi  liate company) in Germany and other countries. All other 
product and service names mentioned are the trademarks of their respective companies. 

See www.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.

www.sap.com/contactsap

55297enUS (18/06)

Follow us

http://www.sap.com
https://twitter.com/sap
https://www.facebook.com/SAP
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP

	backward 27: 
	Page 2: 
	Page 3: 

	forward 27: 
	Page 2: 

	backward 28: 


