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Encourage rapid adoption through
effective user enablement

Rapid adoption of new technology can help streamline business processes, boost
productivity and user satisfaction, reduce costs, and drive a faster return on your

investment.

to such rapid adoption. Today'’s users

learn best when training is relevant to their roles, available when they need it, and
based on social learning and collaboration.

To get the most from SAP® software and earn a
quick ROI, end users must know how to best use
the software for specific tasks. SAP Learning Hub
is a cloud-based, on-demand platform that helps
users develop knowledge in key innovation areas
and keep their skills up-to-date.

The business edition of SAP Learning Hub provides

robust support in a managed public or private cloud.

This advanced learning management solution offers
a central training portal for hosting content and
pushing it to business users.

In addition to high-quality core content on demand,

it provides:

» More than 3,000 simulations of SAP
application procedures and transactions
in multiple languages

» Robust tools for tracking users’ progress
toward learning goals

» Access to SAP expert—led SAP Learning Rooms,

for social learning and exchange, including live
sessions

Encourage rapid adoption through
effective user enablement
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Gain state-of-the-art access to
learning, content, and services

The business edition of SAP Learning Hub helps Rooms also include learning maps that help
users in all stages of the software lifecycle and is you to stay on — or even discover — the right path
helpful for any company size, from small and midsize ~ toward obtaining the knowledge you need through
to large enterprises. topic-specific courses and handbooks.

It provides access to SAP Learning Rooms, where  SAP Learning Hub, business edition, is available

SAP software experts are available to coach users, in public and private cloud versions. The private

answer questions, host live sessions, post videos,  cloud version, which supports content and

provide quizzes, and write blogs. SAP Learning appearance customization, is an option for
100 users or more.

SAP Learning Rooms maximize the educational
experience for users.

Gain state-of-the-art access to
learning, content, and services

Gain additional versatility in the private
cloud

Combine SAP content with your own in
the private cloud
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Gain additional versatility in the

private cloud

An option for 100 or more subscribers, the private

cloud version of SAP Learning Hub, business edition,

provides additional features. You can:

* Quickly implement the hub's comprehensive
learning experience, content, and service plat-
form and build role-specific learning paths for
groups of users

+ Assign paths, set deadlines for their completion,
and generate reports on users’ progress

» Readily create your own content to share with
end users

The private cloud version also provides intuitive,
self-service reporting tools to help you evaluate
learning initiatives. You can choose from many
preconfigured reports or create your own.

In addition, the private cloud version lets you
build private online learning rooms to share
knowledge throughout your organization and
help ensure seamless transitions between project
phases. Your private learning rooms can provide
both structured and unstructured opportunities
for social learning and collaboration. Choose from
multiple templates, based on learning-room best
practices, to create a training environment that
meets your needs.

To facilitate learning even more, you can combine
your own content with standard content from SAP.

Gain state-of-the-art access to learning,
content, and services

Gain additional versatility in the
private cloud

Combine SAP content with your own in
the private cloud

{ar1 >



<

SAP Solution Brief

Objectives

Benefits Quick Facts

Combine SAP content with your own

in the private cloud

With the private cloud version of SAP Learning Hub,

business edition, you can combine your own content
with standard content from SAP. This enables you
to design a clear path to standard learning content
for users and dramatically reduce the time they
need to take full advantage of your software.

The large volume of standard learning content,
available in multiple languages, includes naviga-
tion and overview courses, end-user process and
transaction courses, and simulations of standard
transactions within SAP solutions.

You can also make use of content production

services — offered as additional, separate services.

You can use the services to create and modify
enablement content or e-learning courses, for
example. If you are a private edition subscriber,
you can include this content, as well as your own
learning content to the portal, and distribute it to
end users.

Run, manage, and measure the enablement
" 4 of your organization.

Gain state-of-the-art access to learning,
content, and services

Gain additional versatility in the private
cloud

Combine SAP content with your own
in the private cloud
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Promote high adoption and boost
productivity all year long

By providing immediate access to role-specific » Rapidly adopt new technologies and Promote high adoption and boost
content, the business edition of SAP Learning Hub innovations productivity all year long
helps users apply SAP technology more quickly. + Accelerate time to value for your technology
A structured and continuous self-study program and HR investments
helps users keep their skills and knowledge fresh * Quickly boost productivity and user
all year long. satisfaction
» Reduce process costs, user errors,
One subscription gives you quick access to all the and enablement expenses
learning experiences, content, and services you + Achieve a faster return on investment at
need to manage user training, including up-to-date a reduced cost for technology adoption
training materials and social learning provided + Speed up process execution and increase
through public learning rooms. Plus, the private the productivity of your organization

cloud version provides access to private learning
rooms. With these tools and services, you can:
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Summary

The business edition of SAP® Learning Hub provides
a cloud-based platform for comprehensive learning
management in a single public or private solution.
It can help you offer dynamic training opportunities
for your entire SAP ecosystem based on both
standard and customized content. Online social
learning rooms help maximize the educational
experience for users — anytime and anywhere.

Objectives

» Rapidly adopt new technology

« Streamline business processes

» Boost productivity and user satisfaction

» Reduce costs

« Achieve a faster return on your investment

Objectives

Solution Benefits

Solution

+ Use of public SAP Learning Rooms; private
rooms available with the private cloud version

« Intuitive, self-service tools for evaluating learning
initiatives

+ Unlimited access to large volumes of standard
learning content in multiple languages

Benefits

+ Accelerate time to value for your technology
investments

* Increase company productivity

» Reduce the total cost of technology adoption

» Minimize errors and increase adoption

Learn more

To learn more, go to www.sap.com/learninghub.



http://www.sap.com/learninghub
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© 2017 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any
form or for any purpose without the express permission of SAP SE
or an SAP affiliate company.

The information contained herein may be changed without prior
notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other
software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company
for informational purposes only, without representation or warranty
of any kind, and SAP or its affiliated companies shall not be liable
for errors or omissions with respect to the materials. The only
warranties for SAP or SAP affiliate company products and services
are those that are set forth in the express warranty statements
accompanying such products and services, if any. Nothing herein
should be construed as constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation
to pursue any course of business outlined in this document or any
related presentation, or to develop or release any functionality
mentioned therein. This document, or any related presentation,
and SAP SE's or its affiliated companies’ strategy and possible
future developments, products, and/or platform directions and
functionality are all subject to change and may be changed by
SAP SE or its affiliated companies at any time for any reason without
notice. The information in this document is not a commitment,
promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various
risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place
undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well
as their respective logos are trademarks or registered trademarks
of SAP SE (or an SAP affiliate company) in Germany and other
countries. All other product and service names mentioned are the
trademarks of their respective companies.

See http://www.sap.com/corporate-en/legal/copyright/index.epx for
additional trademark information and notices.
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