
Advanced 
refrigeration 
monitoring 
is here.

Reduce the possibility of emergency 
servicing & lost produce costs for your 
customers. Be alerted to performance 
changes in condensing units before  
they become major problems.



SensR is a new pre-emptive, cloud-based 
alert & monitoring system for refrigeration 
condensing units. 

By highlighting key issues before they become 
catastrophic, SensR allows you to pre-emptively  
address issues that may otherwise result in  
emergency call outs or stock loss.





How SensR 
Works
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Developed in partnership with Tecumseh, Carel and Actrol, SensR has 
undergone thousands of hours of testing across dozens of locations Australia 
wide. SensR includes: Carel Cloud Gateway and Smart Control unit, wi-fi 
antenna, 4 sensors and all associated wiring, encompassed in a weather-
proof box which is pre-fit to a range of Tecumseh condensing units.*

Temperature sensors monitor the unit’s ambient, 
discharge, suction and liquid temperatures for 
unusual activity. This allows SensR to report 
on issues such as potential compressor failure, 
ice-up, refrigerant loss and dirty condensers.
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*Subscription charges apply



Predictive 
Technology

All from your smartphone

With the SensR mobile app, you can monitor 
all your connected condensing unit sites. 
The app sends push notifications whenever 
activity outside-of-normal occurs. You’ll receive 
notifications highlighting each issue, the  
location and its priority.

A new level of service

Because SensR highlights the priority 
of each issue, you can easily schedule 
maintenance into your work calendar. 
By addressing potential problems early, 
you can perform the work without any 
inconvenience to customers or your team.

Troubleshoot with key data

The app displays historical performance 
graphs, so you can compare current 
performance to the previous weeks. 
SensR also has a web-portal available 
for more in-depth analysis.

Savings for your customers 

SensR is an added value service for 
your customers. By troubleshooting 
issues early, you’re potentially saving 
customers thousands in lost produce 
and emergency servicing costs.

Enhance your reputation

With SensR, you can position your 
refrigeration business as an industry 
leader, creating an additional level 
of trust and reliability with every 
install. Plus, it makes managing your 
service calls that much easier.



Inbuilt  
Features

Temperature Sensor Alerts

Predictive alerts (proactive rather than reactive)

Push notifications through app

Alert history

Alert statistics – Common fault findings

Alert priority setting configuration 

Customisable alert parameter settings

Warranty

Extended warranty on condensing unit Additional 24 months  
(3 years total)

SensR connection box warranty 24 months 



Data Analysis

Real-time unit analysis data

Estate level overview 

Historical data available through app

Downloadable reports - data export 

Site Registration

Global site map visual

Multi-site registration

Site-by-site comparison 

Multi-user registration 



To find out more about the advantages of 
SensR, contact your local ACTROL Branch


