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Getting to Know
CARS OnDemand: Students Accessing CARS OnDemand Training

• Selecting a Lesson

• Downloading Documents

• Save and Continue a Lesson

Exams

• Continuing a Lesson

• Recommended Training Playlists

• My Exam Results / Certificates



Students are presented with “Lesson Selection” 
on login

Access to hundreds of lessons from here, including 
automotive technical, customer relations and business 
training

Searches can be narrowed by:
• Training Category
• Lesson Stream
• Ordering filters, including newest lessons, course code 

and lesson title

Accessing Training



Lesson Selection
Select a Lesson Title from the Drop-down List

A brief lesson summary, including program run-
time, will be presented

The “Lesson Outline” provides a more detailed 
summary of the lesson

Click “Start the Lesson” to begin



Click the “Play” icon to begin the lesson

Use the “timeline” at the bottom of the lesson to 
scroll

Playing a Lesson

Along the right-hand side, Student have the options to:
• Download the Learning Guide (a “textbook” for the lesson)
• Start the Lesson’s Exam
• Provide Course Feedback
• “Save and Continue” –saving the playback position to 

continue the lesson later, possibly from another PC



Save and Continue
“Save and Continue” allows Students to “bookmark” their 
spot in a lesson

Select “Continue a Lesson” from the right-hand menu to 
access Bookmarked Lessons

All bookmarked Lessons will be displayed, with course 
descriptions, time last viewed and continue time

Resume the lesson by clicking “Start”; Students will be returned 
to the Lesson in progress.

Students can choose to resume from another computer or 
location.





Completing an Exam

Lesson Exams are typically twenty 
questions; presented randomly from a 

database of questions. No two exams are 
necessarily the same

Complete all Questions before 
“Submitting Responses”

If desired, Site Administrators can choose 
to allow Students to review “question-by-
question” results, highlighting incorrect 
responses and correct answers

The exam is graded immediately; Students 
are presented with results.
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Click “My Exam Results” on the right-hand menu for 
a summary of participation results

All attempted exams are listed here; Participants 
receive 75% or greater for a passing grade

My Exam Results

Courses may consist of multiple lessons; each 
lesson’s exam must be successfully completed 
before the  Course is complete

The “Course Status” highlights the number of 
lessons remaining in the Course.



Recommended

Training Playlists organize courses into groups, making it 
easier to follow related lessons

Training Playlists may be created at the Store Level or 
Corporation-wide

Click “Start” to enter a Training Playlist

Training Playlists



Click “Start” to begin a Training Lesson

Recommended
Training Playlists

Training Playlists present selected Lessons, along with 
Descriptions and related Specialist Areas

Click “Start” to begin a Training Lesson

Training Playlists present selected Lessons, along with 
Descriptions and related Specialist Areas





TAC Online CARS Technician

CARS Complete Participants have access to both CARS 
Technician Assistance Center Hotline – a telephone based 
Automotive Repair Assistance Line, and TAC Online – an online 
database of case histories

Select a vehicle by Year, Make and Model

Cases are organized by “Confirmed Resolutions” and “Call 
Agent Suggested Actions”

Assistance Center



TAC Online CARS Technician

Case Details are provided, including TAC Agent 
Suggestions, Comment Time/Date, and Recorded 
Resolutions

“Confirmed Resolutions” also include links to related CARS 
OnDemand training modules

Recommended training is determined by automatically by the 
training system, indicating the estimated relevance that the 
training has to the case.

Assistance Center
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Getting to Know
CARS OnDemand 
Site Coordinators

Confirm Site Profile

Creating, Editing and Removing 
Student Accounts

Login Details

Site Specific Settings

Creating Training Playlists

Reset Student Exams

Reporting



Site Coordinators (“local administrators”) should begin by 
confirming the Site’s Profile information.

Click “Site Profile” from the right-hand menu

Confirm Site Profile

An administration email will be sent to the 
address listed in the Profile.



An email will be sent to the address on file, 
containing a link. Click the link to finalize the 
verification process.

Many of the administrative tasks require a valid 
email.

Click “Validate Site Address” to begin the 
validation process.

If the address listed is correct, click “Validate Email”. 
If not, correct it under Site Profile.

Validate Site
Email Address



Creating a New

Each participant at a Site requires their own, unique 
Student Account

Click “Create New Student Account” from the 
right-hand menu

Fields in boldrepresent required information; non-
bold fields are optional.

Once complete, click “Create New 
Student” to finalize completion.

Student Account



Creating a New

After account creation, the new Student 
Account login details will presented.

Students require this information to 
access their accounts

Login details will also be emailed to the 
account listed in the Site Profile.

This information should be kept 
confidential; only the associated Student 
should be provided with this login info
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Student Account



Edit or Delete a

Administrators have the ability to edit Student 
Accounts, or even delete them

Click “Edit/Remove Account”

Update the necessary fields, then click “Update”

To delete an account, update the “Account 
Status” to “Disabled”

Student Account

It is possible to “re-enable” a disabled account; 
click “Show Deactivated Accounts” and reset 
the Account Status



Site Coordinators have the option to request all 
Student Account Login Details via email.

Click “Login Details” from the right-hand 
menu

All Login Details

“Request Login Details”; an email with Login ID and 
Passwords will be sent to the address on file.



Site Settings

Allowing Students to Manually Set Passwords –by 
default, User ID’s and Passwords are randomly 
generated

Revealing Correct Answers after an Exam –
by default, correct responses are not 
displayed

Setting Event Email Notifications –Site 
Coordinators may choose to receive “Exam 
Reset” and “Exam Completion” notifications 
via email

Student options can be applied at Site Level:



Site Coordinators may create 
Recommended Training Playlists for their 
Sites
• An unlimited number of Playlists may be 

created; topics are at the discretion of the 
Site Coordinator

Enter the “Title” and “Description” that will 
be displayed to Students

Select the appropriate Lessons from the list 
below.

Create Recommended
Training Playlists

“Save Playlist” once selection is complete.



Reset a Student Exam
By default, Students may not retake an exam after 
completion.

In certain circumstances, it may be necessary for a 
Site Coordinator to “reset” an exam. (ie–power 
failure, technical issue with the PC)

Select “Reset an Exam” from the right-hand menu

Choose the appropriate Student from the Drop-
down list

Click “Reset” next to the appropriate exam result to 
reset.





Site Coordinators have access to “Activity 
Reports” and “Recommended Training Progress”

“Activity Reports” provide site-level 
participation reporting

Site Reporting

“Recommended Training Progress” reports on 
individual participant’s progress through the 
Training Playlists.



“Activity Reports” may be displayed 
directly through the website

Site Coordinators also have the option to 
download Reporting results as Excel 
workbooks.

Site Reporting
Activity Reports



“Recommended Training Progress” reports 
highlight the number of lesson completions 
for each Student

Click the Student Name for a complete listing 
of Lesson Status’

Site Reporting
Recommended
Training Progress





Skills Demonstration

Special training content, including the “TIA Tire Industry 
Association Basic Tire Service Certification Training”, may require 
Students to perform and demonstration a “hands-on” component 
to Site Coordinators.

To track Student “hands-on” progress, click “Student Skills 
Confirmation” from the right-hand menu.

Confirmation



Required skills will be listed on the left

To “sign-off” on the Student’s skill demonstration, “Click 
to Confirm” under “Status”

The time and date, along with the confirming Site 
Coordinator’s name, will be recorded

Skills Demonstration
Confirmation

Once all skills have been confirmed, the Site 
Coordinator must provide one final “sign-off” on the 
completed program.
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