
 

  

 

 
 
 
Regulatory Affairs Manager, Vancouver BC 

  

Creative Energy Overview  
Recognized as a market leader in innovative and low carbon energy solutions, Creative Energy designs, builds, 
owns and operates sustainable district energy systems across Canada. In addition to owning and operating 
one of Canada’s largest thermal networks in downtown Vancouver, we provide value to developers, 
landowners, end-users and the broader community through flexible thermal and electrical neighbourhood 
energy systems. Our innovation and ability to tailor low carbon energy solutions to our clients’ needs is our 
competitive advantage; projects in service or being developed include ocean-source and geo-field heat 
exchange systems and large scale electrical thermal energy generation. Creative Energy is always looking for 
talented people to bring new ideas, forward-thinking and the motivation to help shape the growth of our 
business in BC and beyond. 
 

Role Overview  
Creative Energy is looking for a Regulatory Affairs Manager to lead and support the regulatory projects and 
approvals required to implement low carbon district energy projects in BC and to establish and maintain 
rates that are fair and reasonable for the nature and quality of service that our customers demand. The role 
is dynamic, requiring collaborative and cross-functional engagement to develop and synthesize regulatory 
strategy, to advise and manage the development of business cases and evidence that advances our utility 
objectives and obligations, and to anticipate, monitor and resolve emergent regulatory issues and compliance 
matters. The position requires a good understanding of public utility regulation and a proven ability to build 
and maintain strong working relations with internal staff, customers, stakeholders, and key external entities, 
such as the BC Utilities Commission and government agencies. The role will include opportunities to work 
directly with customers and stakeholders to understand their needs and to build support and momentum for 
our proposals.   
 

Key Responsibilities  
Reporting to the Director, Regulatory Affairs and Customer Relations, the role is responsible for the 
development and successful delivery of regulatory applications and compliance filings related to thermal 
energy utility rate design, revenue requirements, capital projects and long-term resource planning. The role 
will support the finance, project, and operations teams by providing expert regulatory advice and by 
managing the development of applications to the BC Utilities Commission. This position will also be 
responsible for managing regulatory processes and compliance requirements.  
  

Qualifications  
• A Bachelor’s degree in a subject matter relevant to the regulation of energy utility services, such as 

engineering, economics, business, finance, or public policy 
• Excellent written and oral communication skills, with the ability to distill complex matters with 

precision and persuasion to a depth appropriately targeted to varied audiences 
• 5+ years of energy industry experience; applied and progressive regulatory experience an asset 
• Exceptional collaborative and interpersonal skills 
• Solid time management, organizational and planning skills  
• Economic analysis, quantitative modelling skills, and proficiency in analytical software tools an asset    

 

Interested?   
If you are interested in joining us, please submit your resume and cover letter to careers@creative.energy.  
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