
 

  

 

 
 
 
Director, Operations, Vancouver BC 

  

Creative Energy Overview  
Recognized as a market leader in innovative and low carbon energy solutions, Creative Energy designs, builds, 
owns, and operates sustainable district energy systems across Canada. In addition to owning and operating one 
of Canada’s largest thermal networks in downtown Vancouver, we provide value to developers, landowners, 
end-users, and the broader community through flexible thermal and electrical neighbourhood energy systems. 
Our innovation and ability to tailor low carbon energy solutions to our clients’ needs is our competitive 
advantage; projects in service or being developed include ocean-source and geo-field heat exchange systems 
and large scale electrical thermal energy generation. Creative Energy is always looking for talented people to 
bring new ideas, forward-thinking and the motivation to help shape the growth of our business in BC and 
beyond. 
 

Role Overview  
Creative Energy is looking for a Director, Operations to lead and support the Operations team. The role is 
dynamic, requiring collaborative and cross-functional engagement to develop, operate, maintain, and optimize 
all Creative Energy operations. Operational health and safety, compliance and reliability of all systems is key. The 
position requires a good understanding of all regulatory requirements as overseen by Technical Safety BC (TSBC), 
a strong operations background, and an ability to build and maintain strong working relations with internal staff, 
the Union membership, customers, stakeholders, and key external entities, such as the City of Vancouver and 
TSBC.   
 

Key Responsibilities  
Reporting to the President and CEO, the role is responsible for the Health and Safety, Operational Leadership 
management of the operating, maintenance, and capital budgets.  
  

Qualifications  
• A Mechanical Engineer or a Power Engineer (Second Class)  
• 15-20 Years’ experience in operating large steam generation and distribution systems 
• Excellent oral and written communication skills,  
• Exceptional collaborative and interpersonal skills,  
• Experience in process operations with the ability to oversee large capital projects, 
• Experience in maintenance planning 
• Human Resources and Health and Safety background 
• Solid time management, organizational and planning skills  
• [Contract Negotiations experience] 

 

Interested?   
If you are interested in joining us, please submit your resume and cover letter to careers@creative.energy.  
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