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ORDER NUMBER 
G-146-26

IN THE MATTER OF 
the Utilities Commission Act, RSBC 1996, Chapter 473 

and 

Creative Energy Thompson Rivers Limited Partnership 
2026–2028 Rates and Rate Design 

BEFORE: 
B. A. Magnan, Panel Chair  

E. B. Lockhart, Commissioner 

on July 6, 2026 

ORDER 
WHEREAS: 

A. On June 17, 2026, Creative Energy Thompson Rivers Limited Partnership (CETRLP) applied to the British
Columbia Utilities Commission (BCUC) pursuant to sections 59 to 61 of the Utilities Commission Act for
approval of, among other things, the proposed rates and rate design to provide thermal energy services
from the Thompson Rivers University (TRU) Low-Carbon District Energy System (LCDES) from September 1,
2026 to December 31, 2028 (Application);

B. By Orders C-1-23 and C-5-24, the BCUC issued CETRLP certificates of public convenience and necessity
authorizing the construction and operation of phases 1 and 2, respectively, of the TRU LCDES to provide
space heating and domestic hot water to 13 buildings located on the TRU campus; and

C. The BCUC has commenced its review of the Application and finds that the following determinations are
warranted.

NOW THEREFORE the BCUC orders as follows: 

1. A regulatory timetable for the review of the Application is established as set out in Appendix A to this order.

2. By Monday, July 13, 2026, CETRLP is directed to:

a. Provide, electronically where possible, a copy of the Application and this order to the registered
intervener in the Creative Energy Certificate of Public Convenience and Necessity for the TRU LCDES
and TRU Exemption proceeding, and to Thompson Rivers University;
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b. Provide a copy of the Application and this order on its website at https://creative.energy/; and  

c. Publish notice of the Application and this order on Creative Energy’s existing social media platforms. 
Bi-weekly reminder posts must be posted on each platform until the conclusion of the letters of 
comment period on Thursday, September 17, 2026.  

3. CETRLP is directed to provide to the BCUC: 

a. By Tuesday, July 14, 2026, confirmation of compliance with the public notice requirements in 
Directive 2 of this order, except for the social media reminder posts, including a list of social media 
platforms on which notice was posted and a list of all parties notified; and 

b. By Friday, September 18, 2026, confirmation of compliance with the public notice requirement in 
Directive 2 of this order regarding social media reminder posts.  

 
DATED at the City of Vancouver, in the Province of British Columbia, this               6th               day of July 2026. 
 
BY ORDER 
 
Electronically signed by Bernard Magnan 
 
B. A. Magnan 
Commissioner  
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REGULATORY TIMETABLE 

 
 

Action Date (2026) 

CETRLP public notice of the Application Monday, July 13 

CETRLP confirmation of compliance with 

public notice requirements, except for social 

media reminder posts 

Tuesday, July 14 

BCUC Information Request (IR) No. 1 Tuesday, August 18 

CETRLP response to BCUC IR No. 1 Thursday, September 10 

Letters of comment deadline Thursday, September 17 

CETRLP confirmation of compliance with 

social media reminder posts 
Friday, September 18 

CETRLP final argument and reply, if any, to the 
letters of comment 

Thursday, September 24 
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Creative Energy Thompson Rivers Rate Design and 2026–2028 Rates  
On June 17, 2026, Creative Energy Thompson Rivers Limited Partnership (CETRLP) filed an application with the 
British Columbia Utilities Commission (BCUC) to establish a rate design as well as 2026, 2027 and 2028 rates for 
the Thompson Rivers University Low-Carbon District Energy System. The proposed rates would be effective 
September 1, 2026, January 1, 2027, and January 1, 2028. 
 
The system is expected to be in service by September 1, 2026, and will provide heating service to 13 buildings at 
the Thompson Rivers University campus in Kamloops. 
 
To participate in the proceeding, please see the options below or visit www.bcuc.com/get-involved for more 
information.  

 

GET INVOLVED 
• Subscribe to the proceeding  

• Submit a letter of comment  

IMPORTANT DATES 
1. Thursday, September 17, 2026 

Deadline to submit a letter of comment 

 

Subscribe to this proceeding on bcuc.com under “Get Involved” to receive email notifications when public 
documents are added to the proceeding. Please visit the proceeding page on bcuc.com under “Our Work” to 
learn more.  
 

CONTACT INFORMATION  

Creative Energy Thompson Rivers Limited Partnership 

Suite 1 – 720 Beatty Street 
Vancouver, BC V6B 2M1 

E: info@creative.energy  

P: 604.688.9584 

British Columbia Utilities Commission 

Suite 410, 900 Howe Street 
Vancouver, BC V6Z 2N3 

proceedings@bcuc.com 

604.660.4700 

 

 

We want to hear 
from you 
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