FACT SHEET — School Holiday Program: HLT33115 Certificate Ill in Health Support Assistance
Effective Date: 27 AUG 2026

Training Provider

Connect ‘n” Grow® (CnG)

Qualification

HLT33115 Certificate Ill in Health Support Assistance

This qualification reflects the role of a variety of workers who use a range
of factual, technical and procedural knowledge to provide assistance to
health professional staff for the care of clients. Health services assistance
involves the worker in direct client contact under supervision.

Fees The cost of this course is $1098 and is correct at the time of printing.
Training Cairns Health Hub — The Busy Group
Location/s & Mooloolaba Health Hub — Suites 10 & 12 “Sea Pearl”, 87 Mooloolaba
Facilities Esplanade, Mooloolaba

Rockhampton Health Hub — Benevolent Living, The Range

Townsville Health Hub — Suite 2A, Ground Floor, 313-315 Ross River

Road, Aitkenvale

Windsor Health Hub — 1A, 132 Lutwyche Road, Windsor
Timeframe Workshops: September 2026 TBC

Online: Self-Paced Study

Total Timeframe: 13 weeks
Who is this e Students must have completed HLT23221 Certificate Il in Health Support
program Services School Holiday Program
suitable for: e Students at existing and/or non-partner schools who may not be able to

complete a VET Program at school.

e Students completing an ATAR pathway.

LLN Digital Literacy: Basic computer skills are necessary to access online

Requirements

learning management systems and complete digital theory modules
Reading: Interpret textual information from safety guidelines, workplace
procedures, and basic medical documentation.

Writing: Record basic patient or task information clearly and accurately
within scope.

Numeracy: Understand basic measurements, ratios, or schedules relevant
to clinical prep and safety.

Oral Communication: Listen actively and speak clearly with clinical staff,
patients, and diverse community members.

Learning & Self-Management: Organise study requirements for this course.

Key Contact
Details

Nikki Bowes — Connect ‘n’ Grow® — Head of Partnerships
Matt Brown — Connect ‘n’ Grow® — Head of Teaching & Learning
Program Manager/VET Manager — At Schools
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School Holiday Program: HLT33115 Certificate Ill in Health Support Assistance

HLT33115 Certificate Ill in Health Services Assistance School Holiday Program

6 Credit Transfers (CT) from HLT23221 Certificate Il in Health Support Services

i ot Unit Name Flective
CHCCOMOO05 |Communicate and work in health or community services Core (CT)
CHCDIVOO1 \Work with diverse people Core(CT)
HLTINEOOG Apply basic principles and practices of infection prevention and Core (CT)

control
HLTWHS001 Participate in workplace health and safety Core(CT)
BSBINS201 |Process and maintain workplace information :ETLFZ?ic:(:CT)
CHCCCS026 Transport Individuals Elective (CT)
CHCCCS012 Prepare and maintain beds Elective (CT)
BSBMED301 Interpret and apply medical terminology Core
HLTAAPOO1 Recognise healthy body systems Core
BSBWOR301 Organise personal work priorities and development Core
CHCCCS009 Facilitate responsible behaviour Elective
HLTAIDO10 Provide basic emergency life support Elective
HLTAIDO11 Provide First Aid Elective
HLTAIDOO9 Provide cardiopulmonary resuscitation Elective
CHCCCS002 Assist with movement Elective
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