
Designed for senior high school students to gain an
understanding of the Community Services Industry.

The CHC22015 Certificate II in Community Services course will 
provide students with a basic understanding of the skills required 
to work within Aged Care, Disability and Health; and may be used 
as a pathway for workforce entry as a community service worker 
who provides the first point of contact and assists individuals in 
meeting their immediate needs.

6 months to
1 Year Program
Funding Available*
Nationally
Recognised
Qualifications

Course Length:

Designed For:

Study Mode:

Payment Options:

Units of Competency:

SACE Outcome:

6 months to 1 Year

Year levels 10, 11, or 12

Classroom and project-based 
learning, online learning (self-study)

Funding available if eligible
or fee for service

9 Units
(5 Core and 4 Elective Units)

SACE credits available

Certificate II in
Community
Services

CHC22015

South Australia



Eligible students must:

• Be aged 16 or over and enrolled at school
• Live or work in South Australia
• An Australian or New Zealand citizen, a 

permanent Australian resident, or hold an 
eligible visa

• Successfully complete the VETRO process 
and UAN (Upfront Assessment of Needs)

• For more information and participant eligibility 
criteria, visit: www.skills.sa.gov.au

*VETis Funding for
Eligible Students

Want to
know more?

Scan the QR code or contact us:
schools@connectngrow.edu.au
1300 283 662 SC
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• CHC22015 Certificate II in Community 
Services

• Nationally recognised qualification
• SACE credits towards Senior 

Certificate of Education
• Pathway into further study and 

employment     

What students achieve

A Certificate II in Community Services can serve as a 
pathway for entering the workforce, equipping 
individuals with the foundational skills needed to support 
community members. At this level, workers serve as the 
first point of contact, assisting with immediate needs 
under direct supervision and clear guidelines.

Employment

• Infection Control
• Customer service
• Working with diverse people
• Communication skills
• Organising daily work schedules 
• Working in teams
• Workplace health & safety

Skills acquired

CHC32015 Certificate III in Community Services
HLT33115 Certificate III in Health Services Assistance
CHC33021 Certificate III in Individual Support
HLT33021 Certificate III in Allied Health Assistance

Pathways to further study
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