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Instructions for
Zanda

CAUTION

BEFORE YOU REGISTER,
PLEASE READ INSTRUCTIONS ON PAGE 7
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Difference between Incursion and Excursion.

INCURSION: Our EHT visits your school.
EXCURSION: You travel to our Health Hub.

Step 1:  In your web browser, type: https://connectngrow.edu.au/

Step 2: Our website will appear, click on the School Incursion Bookings button at the top
right-hand side of the page._

T

€ Connect 'n'Grow About Students Schools Indusiry PD Resources

You will be taken to the School Incursion page. If you like to book an INCURSION, please
follow from step 3. If you would like to book an EXCURSION, please email
training@connectngrow.edu.au

Step 3:  You will be taken to the School Incursion Page, click on the Book Now button at
the bottom of the page.

School Incursion’s

Book your Schgol Incursion
with our Expept Health
Trainer

Incursions are designed for our Expefl Health Trainers (EHT) to engage students in
specialised health learning experienffes. These incursions allow students to gain
practical knowledge and engage yffth industry experts. Incursions provide hands-on
learning, exposure to new ideas find interactions with health professionals, designed to
inspire and deepen students' ugifilerstanding of health beyond the classroom

Certificate 1l Health (VETIS) glasses will participate in 3 x Incursions over the year
(normally in Terms 1-3) for flle delivery and assessment of clinical units in the HLT23221
Health Services Support. g catch-up training day is also provided in Term 4 for schools
where students were ungble to attend previous incursion training days and training was
unable to be caught upfit another incursion day

Bookings are made Jirough the Incursion booking button below. To secure preferred
dates booking shoyfd be made early.
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Step 4: You will be taken to the Connect ‘n’ Grow Client Portal. Click on Book an

Appointment.

e

Book an Appointment

View available time slots
and book an appointment.

9

e

My Appointments

View and manage your
appointments.

Step 5:  You will automatically be taken to Select a location page. Click on the location you

require.

Seléet a location

ConRect n Grow Brisbane Morth

Connect n Grow Sunshine Coast

Connect n Grow Cairns

Connect 'n* Grow Mackay

Connect n Grow Brishane South

Connect n Grow Brisbane West

Connect n Grow Rockhampton

Connect 'n' Grow Townsville

Connect n Grow Erisbane Central
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Step 6: You will automatically be taken to the Select a service page. Click on the button
that says Incursion Bookings.

o o o

Select a service

Incursion Bookings

Incursion Booking for HLTINFOOE, CHCCOMOOS, HLTHSS009
300 Minutes

—  Step7: You will automatically be taken to Select a Provider page, click on the EHT you
would like to come and teach the incursion.

Please note:

If only one EHT is allocated to your region, you will automatically be directed to the Select a
date and time page.

G 0 . &« BACK

Select a Provider

@ view Availability for All Providers

a Ingrid Devlin
—

a Kerry Chambers

Margaret Brookes
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Step 8: You will automatically be taken to Select a date and time page. Select the date
you wish to book your incursion, (this example 11 September 2026).

© © 0@ o
Select a date and time
Morning Afternoon Evening
All times are in Australia/Brisbane
' September 2026 >
M T w T F 5
1 4
7 8 1
14 15 18
21 22 25
28 29

Please note:

The shaded boxes in the calendar, our EHT’s are not available.

21 The boxes with the date and purple dot are still available to book your incursion.

To select a future date, click on arrows displaying the month.

® ® ® o < BACK

Select a date and time

Morning Afternoon Evening
All times are in Australia/Brishane (UTC +§0:00)

September 2026 >
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Step 9. Click on the Date you would like to book for your incursion a time bar will appear
under the date you selected with the start time.

©O—0—-—0—e

Select a date and time

Morning Afternoon Evening

All times are in Au

& BACK

ralia/Brisbane (UTC +10:00)

>

eptember 2026
M T F
[

1
9:00 AM

18
21 22 23 25
28 29 30

Step 10. Click on the purple button displaying the start time.

00— 00

Select a date and time

Morning Afternoon Evening

Sepyfmber 2026

M T F
m
9:00 AM
18
21 22 23 25
28 29 30

imes are in Australia/Brisbane (UTC +10:00)

>
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Step 11. You will automatically be taken to the Book an appointment page. If you are
already registered with Zanda, click on the LOG IN button and go to step 18.

Book an appointment

@ @ @ @ . © BAcK R ppointment summary

Location
Email Connect n Grow Sunshine Coast
Password m Service

Incursion Bookings

D Remember me

Provider

Kerry Chambers

Forgot Password? First time here? Register Date & Time

Sep 11, 2026 at 9:00 AM
First time on our client portal?

REGISTER HERE X CANCEL

Please note:
If you do not have an existing login to the client portal, follow steps 12 to 18.

Step 12. Click the Register Here button.

Book an appointment

@ @ @ @ . « BACK NEXT - Appointment summary

Location
Email ﬂ Connect n Grow Sunshine Coast
Password n Service

Incursion Bookings
D Remember me

Provider

Kerry Chambers

Forgot Password? First time here? Register Date & Time

First time on our client portal? y

REGISTER HERE ¥ CANCEL

J Sep 11, 2026 at 9:00 AM

Page 14 of 14



Zanda for Schools Work Instruction
Effective Date: 11 SEPT 2026

You will automatically be taken to the Register account page.

BEFORE YOU REGISTER, PLEASE READ
INSTRUCTIONS BELOW:

In the First name field: please type your FULL NAME.
In the Last name field: please type your SCHOOL'S NAME

Please see example below:
Complete your details as shown below.

Book an appointment

ORI ORI ORNOR ¢ BACK
First Name
JoCitzen 4 Type in your FULL NAME here
CNG State College 4 Type in your SCHOOL NAME here
jE;caitlizen@cngsc.edu.au Work EMAIL address here

Password

Create a PASSWORD here

Strength: Very strong

Mobile Number

|—04041 999 999 ¢ Your MOBILE Number here

GET VERIFICATION CODE

A verification code will be sent to your mobile number.

Already registered? Log in here
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Step 13. Click on the button that displays GET VERIFICATION CODE.

Book an appointment
© 0 © 0@
First Name
Jo Citzen
Last Mame
CNG State College
Email
jocitizen@cngsc.edu.au
Password
Strength: Very strong

Mc bile Number
04041 999 999

GET VERIFICATION CODE

A werification code will be sent to your mobile number.,

Already registered? Log in here

Please note:
The verification code will be sent to the mobile number you nominated in step 12.

Step 14. You will automatically be taken to Enter Verification Code page.
Book an appointment

® ® ® ® [ ] &« BACK NEXT

Enter Verification Code

Please enter the activation code received.

Didn't receive the verification code?

Resend the verification code

REGISTER
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Step 15. You will receive a code via text message, see example below:

& 0429438629

%11am

Texting with 0429 438 629
Unread —;

Connect 'n' Grow activation
code: 571479

9:11am

[0 Copy '571479"

@ Textmessa.. @ & |

1 O

Step 16. Retrieve and Enter the six-digit code number that was sent to you via text
message

® ® ® ® ® & BACK

Enter Verifcation Code

Please enter activation code received.

Didn't receive the verification code?

Resend the verification code
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Step 17. Click on the REGISTER BUTTON

® ® ©) ® [ ] « BACK

Enter Verification Code

Please enter the activation code received.

Didn't receive the verification code?

Resend the verification code A }

Please note:

You will automatically receive an email confirming your registration to the email address you
nominated.

Step 18. You will automatically be taken back to Book an appointment page, listing details
about your incursion.

Book an appointment

® ® ® ®  BACK CANCEL %

Take a moment to review your booking details

_@_ Location R Service
Connect n Grow Sunshine Coast Incursion Bookings

@ Provider When
Kerry Chambers — Sep 11, 2026 at 9:00 AM GMT+10

Notes
O Add notes

By proceeding you accept the Terms & Conditions of use [ERECIISIUE:{elel () [cle

Please Note:
Take a moment to review your booking details are correct:

e Location

e Provider

e When (date and times)

e Notes — If you wish to add notes for your provider, please click on Add notes and a
pop-up window will appear for you to add your notes.
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Step 19. Booking details are correct, click on CONFIRM BOOKING

Book an appointment

OROR OBl Ol ¢ ok || cancer x

Take a moment to review your booking details

@ Location R Service
Connect n Grow Sunshine Coast Incursion Bookings

El Provider 5 When
Kerry Chambers Sep 11, 2026 at 9:00 AM GMT+10

MNotes
& Add notes

By proceeding you accept the Terms & Conditions of use [ESeIIFEILE:Tela L {1 clE4

Step 20. You will automatically be taken to Your appointment booking is confirmed page.

Your appointment booking is confirmed

Booking Details

'@_ Location
Connect n Grow Sunshine Coast

El Provider @

Kerry Chambers
Y Your appeintment is successfully booked

Service
A

. . @ HOME 5 VIEW BOOKINGS
Incursion Bookings

When
= Sep 18, 2026 at 9:00 AM GMT+10
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Please note:
If you wish to view your booking details, click on the VIEW BOOKINGS Button. You will

automatically be taken to the Appointments page, detailing your information about your
incursions

Your appointment king is confirmed

Booking Details

@ Location
Connect n Grow Sunshine Coast

E] Provider @
Kerry Chambers

Y Your appo ent is successfully booked
2 service @ HOME VIEW BOOKINGS

Incursion Bookings

ﬁ When
Sep 18, 2026 at 9:00 AM GMT+10

If you wish to go back to the Welcome to our Client Portal Page, click on the HOME Button

Your appointment booking is confirmed

Booking Details

@ Location
Connect n Grow Sunshine Coast

El Provider
Kerry Chambers

Y Your appointpfnt is successfully booked
ol service @ HOME 5 VIEW BOOKINGS

Incursion Bookings

When
— Sep 18, 2026 at 9:00 AM GMT+10
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Step 21. Click on the HOME Button to take you back to the Welcome to our Client Portal
Page

Welcome to our Client Portal

Connect 'n' Grow

When creating an account please refer to page 6 in the procedures (emailed previously). To register, enter your full name in the first name field

and in the last name field enter the school registering:
If you require these procedures to be sent again please email training@connectngrow.edu.au...

Read More

=h
Bock an Appointment My Appointments

View available time slots View and manage your

and book an appointment. appointments.

Step 22. Click on the down arrow beside your name in the top right-hand corner, drag
cursor to LOGOUT and click. You are not logged out of the client portal.

HOME BOOK APPOINTMENT JO CITIZEN e

HOME  BOOK APPOINTMENT  SUELAWMAN ~

Connect n'Grow
Appointments

[> Logout

Welcome to our Client Portal

Connect 'n' Grow

Zanda will automatically send you an email as confirmation of the booking, and you will also
receive a list of health resources that needs to be provided by your school.

A text message will be sent to the mobile number you used when registering confirming
your appointment closer to the date of incursion. Please ensure you confirm your

appointment via this text message.
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