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Zanda 

 
 

CAUTION 
 

BEFORE YOU REGISTER,  
PLEASE READ INSTRUCTIONS ON PAGE 7 
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Difference between Incursion and Excursion. 
 
INCURSION: Our EHT visits your school. 

EXCURSION: You travel to our Health Hub. 
___________________________________________________________________________ 

 
Step 1: In your web browser, type: https://connectngrow.edu.au/ 
 
Step 2: Our website will appear, click on the School Incursion Bookings button at the top 

right-hand side of the page. 
 

 
 
___________________________________________________________________________ 
 
You will be taken to the School Incursion page. If you like to book an INCURSION, please 
follow from step 3. If you would like to book an EXCURSION, please email 
training@connectngrow.edu.au 
 
___________________________________________________________________________ 
Step 3: You will be taken to the School Incursion Page, click on the Book Now button at 

the bottom of the page. 
 

 
 
  

https://connectngrow.edu.au/
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Step 4: You will be taken to the Connect ‘n’ Grow Client Portal. Click on Book an 
Appointment. 

 

 
 
Step 5: You will automatically be taken to Select a location page. Click on the location you 

require.  
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Step 6: You will automatically be taken to the Select a service page. Click on the button 
that says Incursion Bookings. 

 

 
 
Step 7: You will automatically be taken to Select a Provider page, click on the EHT you 

would like to come and teach the incursion. 
 
Please note: 
 
If only one EHT is allocated to your region, you will automatically be directed to the Select a 
date and time page. 
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Step 8: You will automatically be taken to Select a date and time page. Select the date 
you wish to book your incursion, (this example 11 September 2026). 

 

 
 
Please note:  
 

   The shaded boxes in the calendar, our EHT’s are not available. 

 

The boxes with the date and purple dot are still available to book your incursion. 

 

To select a future date, click on arrows displaying the month. 
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Step 9. Click on the Date you would like to book for your incursion a time bar will appear 
under the date you selected with the start time. 

 

 
 
Step 10. Click on the purple button displaying the start time. 
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Step 11. You will automatically be taken to the Book an appointment page. If you are 
already registered with Zanda, click on the LOG IN button and go to step 18. 

 

 
 
Please note:   
 
If you do not have an existing login to the client portal, follow steps 12 to 18. 
 
Step 12. Click the Register Here button. 
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You will automatically be taken to the Register account page. 
 

 
 
In the First name field: please type your FULL NAME. 

In the Last name field: please type your SCHOOL’S NAME 
 
Please see example below: 
 
Complete your details as shown below. 
 

 
  

CAUTION 
 

BEFORE YOU REGISTER, PLEASE READ 
INSTRUCTIONS BELOW: 

Type in your FULL NAME here 

Type in your SCHOOL NAME here 

Work EMAIL address here 

Create a PASSWORD here 

Your MOBILE Number here 
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Step 13. Click on the button that displays GET VERIFICATION CODE. 
 

 
 

Please note: 
 
The verification code will be sent to the mobile number you nominated in step 12. 
 
Step 14. You will automatically be taken to Enter Verification Code page. 
 

 
 
  



Zanda for Schools Work Instruction 
Effective Date: 11 SEPT 2026 

Page 14 of 14 
 

Step 15. You will receive a code via text message, see example below:  
 

 
 
 
Step 16. Retrieve and Enter the six-digit code number that was sent to you via text 

message 
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Step 17. Click on the REGISTER BUTTON 
 

 
Please note: 
 
You will automatically receive an email confirming your registration to the email address you 
nominated. 
 
Step 18. You will automatically be taken back to Book an appointment page, listing details 

about your incursion. 
 

 
 
Please Note: 
 
Take a moment to review your booking details are correct: 
 

• Location 
• Provider 
• When (date and times) 
• Notes – If you wish to add notes for your provider, please click on Add notes and a 

pop-up window will appear for you to add your notes.  
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Step 19. Booking details are correct, click on CONFIRM BOOKING 
 

 
 
Step 20. You will automatically be taken to Your appointment booking is confirmed page. 
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Please note: 
 
If you wish to view your booking details, click on the VIEW BOOKINGS Button. You will 
automatically be taken to the Appointments page, detailing your information about your 
incursions 
 

 
 
If you wish to go back to the Welcome to our Client Portal Page, click on the HOME Button 
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Step 21.  Click on the HOME Button to take you back to the Welcome to our Client Portal 
Page 

 

 
 
Step 22. Click on the down arrow beside your name in the top right-hand corner, drag 

cursor to LOGOUT and click. You are not logged out of the client portal. 
 

 
 
 
Zanda will automatically send you an email as confirmation of the booking, and you will also 
receive a list of health resources that needs to be provided by your school. 
 
A text message will be sent to the mobile number you used when registering confirming 
your appointment closer to the date of incursion. Please ensure you confirm your 
appointment via this text message. 

JO CITIZEN 


