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Introduction

As indicated in its Code of Ethics and Business Conduct (the "Code"), Altus Group Limited (the
“Corporation”) and its subsidiaries and affiliates (the “Altus Entities”) are committed to the highest
possible standards of openness, honesty, and accountability. In line with that commitment, we expect
directors, officers, employees and consultants of the Altus Entities, or other persons in similar relationships
with the Altus Entities (collectively, “Altus Personnel”), who have serious concerns that the Corporation is
deviating from these standards to come forward and voice these concerns. A whistleblowing or reporting
mechanism encourages all Altus Personnel to act responsibly to uphold the reputation of and maintain
public confidence in their organization. Encouraging a culture of openness within the organization will also
help this process.

This whistleblower policy (the "Policy") supplements the Code and aims to ensure that serious concerns
are properly raised and addressed within the Altus Entities in accordance with good governance practices
and provides a framework to facilitate individuals in reporting their concerns to the Corporation,
anonymously if required, and without fear of retaliation.

Purpose

The purpose of this Policy is to establish procedures for:

(@ the receipt, retention, and treatment of complaints received by the Altus Entities regarding
accounting, internal accounting controls, auditing matters or violations of the Corporation’s
Code; and

(i) the submission by Altus Personnel of concerns regarding questionable accounting, auditing

matters or violations of the Code on a confidential and anonymous basis.

The purpose of this Policy is also to state clearly and unequivocally that the Corporation prohibits
discrimination, harassment and/or retaliation against any Altus Personnel who:

(@ report complaints regarding accounting, internal accounting controls, auditing matters, or
violations of the Corporation’s Code; and/or

(i) provide information or otherwise assist in an investigation or proceeding regarding any conduct
which they reasonably believe to be a violation of employment or labour laws; securities laws;
laws regarding fraud; the rules or regulations of applicable securities regulatory authorities (the
“Securities Regulators”) and the rules of any stock exchange (the “Exchange”) on which
securities of the Corporation may be listed from time to time; any provision of law relating to
fraud against shareholders; or the commission or possible commission of a criminal offence.

All Altus Personnel are responsible for ensuring that the workplace is free from all forms of discrimination,
harassment and retaliation prohibited by this Policy. No Altus Personnel or agent, contractor or
subcontractor of the Altus Entities has the authority to engage in any conduct prohibited by this Policy.



What is Whistleblowing?

Whistleblowing can be described as giving information about suspected improper activities.

What are Improper Activities?

Reportable improper activities involve any suspected unlawful act or behaviour and can include:

(i)

(if)
(i)
(iv)
v)
(vi)
(Vi)
(viii)

(ix)
(x)

illegal acts that violate provincial or federal laws such as theft, fraud, bribery or conflicts of
interest;

breach of or failure to implement or comply with any approved organizational policy;
misuse or abuse of the Corporation’s property;

breach of municipal, federal or provincial laws or regulations;

gross misconduct, gross incompetence, gross inefficiency or unprofessional conduct;
guestionable accounting or auditing practices;

any dangerous practice likely to cause physical harm or damage to any person or property;

failure to rectify or take reasonable steps to report a matter likely to give rise to a significant
and avoidable cost or loss to the Corporation;

abuse of power or authority for any unauthorized or ulterior purpose; and

unfair discrimination in the course of employment or in the provision of services.

This list is not exhaustive but is intended to give an indication of the type of activities which might be
considered to be “improper”.

Scope and Applicability

This Policy protects:

(i)

(ii)

(iii)

(iv)

(v)

any Altus Personnel who legitimately and in good faith disclose an alleged violation of securities
laws, the rules or regulations of the Securities Regulators or the Exchange, laws regarding
fraud, or the commission or possible commission of a criminal offence to a regulatory or law
enforcement agency;

any person with supervisory authority over Altus Personnel or any other person working for the
Altus Entities who has the authority to investigate, discover or terminate conduct prohibited by
this Policy;

any Altus Personnel who legitimately and in good faith file, cause to be filed, testify, participate
in, or otherwise assist in a proceeding filed under employment or labour laws, securities laws,
laws regarding fraud, the rules or regulations of the Securities Regulators or the Exchange, or
any provision of federal, state or provincial law pertaining to fraud against shareholders;

any Altus Personnel who legitimately and in good faith provide to a law enforcement officer any
truthful information relating to the commission or possible commission of any criminal offence;
and

any Altus Personnel who in good faith submit any complaint to the Corporation's Audit
Committee regarding financial statement disclosures, accounting, internal accounting controls,
auditing matters or violations of the Code in accordance with the procedures set out above.
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No Retaliation or Retribution

If any Altus Personnel legitimately and in good faith engage in any of the activities listed above, the Altus
Entities will not discharge, demote, suspend, threaten, harass, or otherwise discriminate or retaliate against
them in the terms or conditions of their employment due to that activity. The Corporation will not tolerate
any attempt on the part of anyone to apply any sanction or detriment to the Altus Personnel making the
allegation of impropriety.

However, since such allegation of impropriety may result in serious personal repercussions for the target
person or entity, the Altus Personnel making the allegation of impropriety should have reasonable probable
grounds before reporting such impropriety and should undertake such reporting in good faith, for the best
interests of the Altus Entities and not for personal gain or motivation. The Corporation will view very
seriously any allegations which prove not to be substantiated or which prove to have been made falsely or
maliciously. The Corporation will regard the making of any deliberately false or malicious allegations by any
Altus Personnel as a serious offence which may result in disciplinary action, up to and including dismissal.

Confidential Complaint Procedures

1. Internal Procedure

(i)  Whistleblower Program Web Portal and Phone Hotline

Any Altus Personnel may submit, on a confidential, anonymous basis if desired, any concerns
regarding financial statement disclosures, accounting, internal accounting controls, auditing
matters or violations of the Code. All such concerns shall be reported to the anonymous Altus
Group Global Ethics Hotline (the “Hotline”) maintained by the Altus Entities through
EthicsPoint, which is available 24 hours a day, 365 days a year at the numbers and websites
listed in Schedule “A” .

Any Altus Personnel who legitimately and in good faith believe that they have been the subject
of prohibited discrimination, harassment, and/or retaliation or are aware of any conduct that
is, or may reasonably be thought to be, prohibited by this Policy are strongly encouraged to
report immediately the facts forming the basis of that belief or knowledge through normal
management reporting protocols, where practical, or to the Hotline. Any Altus Personnel who
receive such a complaint or witness any conduct that they legitimately and in good faith
believe is or may reasonably be thought to be prohibited by this Policy should immediately
report that conduct to the Hotline.

(ii) Reporting to Audit Committee Chair

A confidential and/or anonymous report can also be made to the Chair of the Audit Committee
in writing together with a submission via EthicsPoint. If any Altus Personnel would like to
discuss any matter with the Chair of the Audit Committee, he or she should indicate this in the
submission and include a telephone number at which he or she may be contacted if the Audit
Committee considers it to be appropriate to do so. Management shall promptly forward to the
Chair of the Audit Committee any complaints it has received regarding financial statement
disclosures, accounting, internal accounting controls or auditing matters.

The reporting of all incidents will be promptly communicated by EthicsPoint to the Chair of the
Audit Committee, who, following the receipt of any complaints and unless the complaint
involves such individual will promptly conduct or mandate an individual, who may be a member
of senior management of the Corporation or another person, to conduct a thorough
investigation of the complaint.
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(iii) Reporting to Chief Executive Officer and Chief Legal Officer

The reporting of the following incidents will also be promptly communicated by EthicsPoint to
the Chief Executive Officer and the Chief Legal Officer (unless they involve such individuals):

conflicts of interest;

breaches of employment or labour laws;
discrimination;

employee relations;

Policy issues;

product and/or quality concerns;

release of proprietary information;

safety, environmental, and health issues; and
substance abuse.

The reporting of these types of incidents also may be reported through normal management
reporting protocols. Following the receipt of any such complaints submitted through
EthicsPoint pursuant to this section, the Chief Executive Officer and the Chief Legal Officer will
promptly conduct or mandate any senior management of the Corporation or any other person
to conduct a thorough investigation.

2. External procedure

The Altus Entities’ suppliers and customers and members of the public may also submit, on a
confidential, anonymous basis if so desired, any concerns regarding the matters set out in this
Policy by contacting the Hotline.

Requirement to Independently Review Concerns

Itis the obligation of all Altus Personnel to cooperate in any investigation undertaken pursuant to this Policy.
Those responsible for the investigation will, subject to applicable legislation, rules, and regulations,
maintain the confidentiality of the allegations of the complaint and the identity of the persons involved,
subject to the need to conduct a full and impartial investigation, remedy any violations of the Corporation’s
policies, or monitor compliance with or administer the Corporation’s policies.

The investigation generally will include, but will not be limited to, discussion with the complaining Altus
Personnel (unless the complaint was submitted on an anonymous basis), the party against whom
allegations have been made, and witnesses, if appropriate.

Requirement to Treat Individuals Fairly

It is the intention of the Corporation that any complaints be addressed through a process that is fair, having
regard to the interests of the Altus Entities, the person making a complaint, and the person or persons in
respect of whom a complaint is made. Provided that doing so will not compromise the investigation or
proper disposition of a complaint, generally persons identified in a complaint will be:

0) advised of the complaint (but will not be provided information that might identify the person
making the complaint) on a timely basis (having regard to, among other things, the need to
ensure that the investigation of the complaint is not compromised as a result of, among other
things, destruction of relevant information), and

(i) afforded the opportunity to correct information in a complaint if it is inaccurate.

Concerns will be investigated as quickly as possible. It should also be kept in mind that it may be necessary
to refer a matter to an external agency and this may result in an extension of the investigative process.
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Also, the seriousness and complexity of any complaint may have an impact on the time taken to investigate
a matter. A designated person will indicate at the outset the anticipated time scale for investigating the
complaint.

It is not the intention to communicate to the person making the complaint the status of its review or
resolution.

Corrective and Disciplinary Action
() Within the Corporation

Corrective and disciplinary action will be taken as appropriate in respect of complaints
submitted and investigated pursuant to this Policy. Such actions may include, alone or in
combination, a warning or letter of reprimand, demotion, loss of merit increase, bonus or stock
options, suspension without pay or termination of employment. If an investigation establishes
that any Altus Personnel has engaged in conduct or actions constituting discrimination,
harassment and/or retaliation in violation of this Policy, the Altus Entities will take immediate
and appropriate corrective action that may include termination of such Altus Personnel’s
employment.

(i) Civil or Criminal Action

In addition to any disciplinary or corrective action taken by the Corporation, violations of this
Policy may require restitution or may lead to civil or criminal action against individual
employees, officers and directors and any company involved. Conduct contrary to this Policy
may be in violation of federal, provincial, state or other law and may be the basis for legal
action against the offending employee, manager, executive, officer or director by the
Corporation and/or others.

(iii) Disciplinary Action for Frivolous Complains

If an investigation reveals that a complaint was made frivolously or undertaken for improper
motives or made in bad faith or without a reasonable basis, the complainant’s supervisor will
take disciplinary action as may be appropriate in the circumstances. Where appropriate, the
Chair of the Audit Committee may refer the matter to the police or other authorities, to the
external auditor or to an independent inquiry.

Independent Advisors

The Audit Committee, the Chief Executive Officer and the Chief Legal Officer, as applicable, shall have the
authority to retain (and authorize payment by the Corporation of) and receive advice from special legal or
other advisors as they determine to be appropriate to permit them to conduct the investigation of a
complaint. In conducting such investigation, the Audit Committee, Chief Executive Officer and Chief Legal
Officer shall use reasonable efforts to protect the confidentiality and anonymity of the complainant.

Record Keeping

The Audit Committee shall retain, as a part of the records of the Audit Committee, and the Chief Executive
Officer and the Chief Legal Officer shall retain, as part of their records, as applicable, any such complaints
or concerns for a period of no less than seven (7) years.

Management Responsibility and Review of Policy

Our Management is responsible for communicating and reinforcing this Policy. On a quarterly basis, the
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Chief Legal Officer will present the results of the Corporation's whistleblowing program to the Disclosure
Committee for discussion and review.

The Audit Committee shall periodically review and evaluate this Policy to determine whether it is effective
in providing appropriate procedures to report incidents regarding any of the matters covered herein. The
Audit Committee will submit any proposed changes to the Board of Directors of the Corporation for
approval.

Applicable Law
The provisions of this Policy will be modified, as and to the extent necessary, to comply with applicable laws,
regulations and policies imposed by the various jurisdictions in which the Altus Entities and Altus Personnel

operate.

As approved by the Board of Directors of the Corporation on May 7, 2025.
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Region |

Schedule “A”
Altus Group Global Ethics Hotline

Hotline

Australia 1-800-56-5768

Canada 844-539-2158

France 0 800 99 60 02

Germany Dial 0-800-225-5288, then dial 844-539-2158

India Dial 000-117, then dial 844-539-2158

Ireland Dial 1-800-550-000 or 00-800-222-55288 (UIFN), then dial 844-539-2158
Italy Dial 800-172-444, then dial 844-539-2158

Luxembourg Dial 800-201-11, then dial 844-539-2158

Netherlands Dial 0800-022-9111, then dial 844-539-2158

New Zealand Dial 000-911, then dial 844-539-2158

Singapore Dial 800-011-1111 (SingTel) or 800-001-0001 (StarHub), then dial 844- 539-2158
Spain 900-87-6231

Thailand Dial 1-800-0001-33, then dial 844-539-2158

United Arab Dial 8000-021 or 8000-555-66 (du), then dial 844-539-2158

Emirates

United Kingdom | 0800 102 6417

United States 844-539-2158

Website:
Mobile Users:

https://altusgroup.ethicspoint.com

https://altusgroupmobile.ethicspoint.com
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