\ Samgongustofa

Urskurdur

Samgongustofu nr. 19/2026 vegna kvortunar um aflysingu a
flugi United Airlines nr. UA139 pann 5. september 2025

1. Erindi

bann 7. oktéber 2025 barst Samgongustofu (SGS) kvortun fra AB (kvartendur). Kvartendur
attu bokad far med flugi nr. UA139 4 vegum United Airlines (UA) kl. 11:00 pann 5. september
2025 fra Keflavik til Newark. Kvartendur fengu ad vita um aflysingu flugsins pegar peir voru
komnir a Keflavikurflugvoll.

Kvartendur fara fram 4 stadladar skadabatur & grundvelli reglugerdar EB nr. 261/2004 um
sameiginlegar reglur um skadabaetur og adstod til handa farpegum sem er neitad um far og
pegar flugi er aflyst eda mikil seinkun verdur, sbr. reglugerd nr. 466/2024 um réttindi
flugfarpega.

IIL. Malavextir og bréfaskipti

SGS sendi kvortunina til umsagnar UA med t6lvupdsti pann 8. oktober 2025. { svari UA, sem
barst pann 17. oktober, kemur eftirfarandi fram:

We acknowledge receipt of the consumer complaint your office forwarded to us
involving passengers Mr. Philippe Pelletier Leblanc, and Ms. Mylene Parent, and we
appreciate the request for monetary compensation under European Union Regulation
EC261/2004 of 600 euros person for the cancellation of United Flight 139 from
Reykjavik, Iceland to Newark, New Jersey on September 5, 2025.

United Airlines Nose Number 0133 was scheduled to operate the following
routes:

United Flight 2127, Los Angeles/Newark on September 4, 2025
United Flight 138, Newark/Reykjavik on September 4, 2025
United Flight 139, Reykjavik/Newark on September 5, 2025

In this case, our records reflect the cancellation of United Flight 139 was a result of the
diversion of United Flight 2127 from Los Angeles, California to Newark, New Jersey.
United Flight 2127 was diverted to Allentown, Pennsylvania on September 4, 2025, due
to adverse weather conditions. The weather conditions in Newark impacted our
operation and led to the cancellations of United Flight 138 on September 4, 2025, and
United Flight 139 on September 5, 2025.



While we regret any inconvenience this flight cancellation created, the safety of our
passengers and crew members is always our utmost priority. Although the flight
originated in an EU Signatory State, monetary compensation under European Union
Regulation EC261/2004 of 600 euros does not apply because the flight cancellation was
due to extraordinary circumstances which were not within United's control. We have
attached documentation which supports our position that monetary compensation is not
applicable; documentation includes United Flight information reports as well as
METARs, TAFs, and weather images.

Mr. Pelletier Leblanc, and Ms. Parent were rebooked & completed travel with Icelandair
on September 5, 2025, with an overnight stay, and then continued on for travel with
United on September 6, 2025. A digital payment in the amount of 131.79 Canadian
dollars was claimed by Mr. Pelletier Leblanc on September 19, 2025; this payment
represents reimbursement of the out-of-pocket expenses incurred as a result of the
cancellation of United Flight 139. Proof of payment is provided as an attachment. Note
we discovered an error with the total amount and one of the receipts was calculated as
441 ISK as opposed to 4410 ISK so Mr. Pelletier is due an additional $32.25 US Dollars.
We sent a separate email to Mr. Pelletier Leblanc letting him know and included
instructions on how to claim the digital payment of $32.25 USD.

SGS sendi kvartendum svar UA til umsagnar pann 22. oktéber sl. { svari kvartenda kom fram:

I am writing in response to United Airlines' decision regarding our compensation request
under Regulation (EC) No. 261/2004 for the cancellation of Flight UA139 from
Reykjavik (KEF) to Newark (EWR) on September 5, 2025.

United Airlines attributes the cancellation of Flight UA139 to "adverse weather
conditions" that affected another flight the previous day (UA2127 from Los Angeles to
Newark), which was subsequently diverted to Allentown, Pennsylvania. However, |
respectfully submit that this justification does not meet the criteria of "extraordinary
circumstances" under Regulation 261/2004 for the following reasons:

1. Irrelevance of Weather Affecting a Different Flight and Location
The weather conditions cited by United occurred in Newark and affected a
separate aircraft and route (Los Angeles?Newark). These circumstances were
not directly related to the Reykjavik?Newark flight in question. The carrier
cannot extend extraordinary circumstances from one flight or aircraft to another
that operates under a separate schedule and from a different airport.

2. Availability of Other Aircraft in United's Fleet
United Airlines operates a large, global fleet and regularly substitutes aircraft
between routes. The carrier therefore had the operational ability to use another
aircraft from its fleet to operate Flight UA139. The decision not to deploy an
alternative aircraft was a matter of internal resource management, which falls
within the carrier's control and cannot be deemed an "extraordinary
circumstance."



3. Inconsistency in the Stated Cause of Cancellation
As previously indicated in United's email notification to passengers, the stated
reason for the cancellation was "insufficient crew rest time." This confirms
that the cause of the cancellation was operational and crew-related, not weather-
related. Crew rest and scheduling fall entirely within the airline's control and
cannot be used as grounds for exemption from compensation under EC261/2004.

In light of the above, the cancellation of Flight UA139 was due to operational reasons
within United Airlines' control, and the airline has not demonstrated that "extraordinary
circumstances" under Article 5(3) of Regulation 261/2004 apply. Therefore,
compensation of 2600 per passenger remains due.

III. Forsendur og nidurstada Samgongustofu

SGS fer med eftirlit med réttindum neytenda samkvaemt dkveedum X VI. kafla laga um loftferdir
nr. 80/2022 og skal gripa til videigandi adgerda til ad tryggja ad réttindi farpega séu virt, sbr. 2.
mgr. 207. gr. laganna.

Farpegar og adrir sem eiga hagsmuna ad gata geta skotio agreiningi er vardar fjarhagslegar
krofur og einkaréttarlega hagsmuni samkvaemt dkveedum XVI. kafla laga um loftferdir til SGS,
sbr. 1. mgr. 208. gr. laganna. Naist ekki samkomulag eda satt skal SGS skera r agreiningi med
urskurdi.

Samkvaemt 1. mgr. 204. gr. somu laga er flugrekanda skylt ad veita farpegum adstod og eftir
atvikum greida peim batur, i samraemi vid pau skilyrdi sem sett eru i reglugerd sem radherra
setur, ef: tjon hefur ordid vegna tafa & flutningi, farpega er neitad um far, flugi er aflyst eda
pegar flutningi er flytt.

Um réttindi flugfarpega er fjallad i reglugerd EB nr. 261/2004 um sameiginlegar reglur um
skadabetur og adstod til handa farpegum sem neitad er um far og pegar flugi er aflyst eda mikil
seinkun verdur, sem var innleidd hér & landi med reglugerd nr. 466/2024. Samkvaemt 2. gr.
reglugerdar nr. 466/2024 er SGS sa adili sem ber abyrgd & framkvaemd reglugerdarinnar
samanber 16. gr. reglugerdar EB nr. 261/2004.

Um aflysingu flugs og pa adstod sem flugrekandi skal veita i slikum tilvikum er fjallad um i 5.
gr. reglugerdar EB nr. 261/2004. Samkvamt 1. mgr. 5. gr. skal farpegum ef flugi er aflyst, bodin
adstod af halfu flugrekandans i samraemi vid 8. gr. og a-1id 1. mgr. 9. gr. og 2. mgr. 9. gr. [ 8.
gr. reglugerdarinnar er fjallad um rétt farpega til pess ad fa endurgreitt eda ad fa flugleid breytt.
bar kemur nénar tiltekid fram ad flugfarpegar eigi eftirfarandi kosta vol; ad fa innan sj6 daga
endurgreitt ad fullu upprunalegt verd farmidans, ad breyta flugleid med samberilegum
flutningsskilyrdum til lokadkvordunarstadar eins fljott og audio er eda ad breyta flugleid med
sambarilegum flutningsskilyroum og komast til lokadkvrdunarstadar sidar meir.



Auk framangreinds gildir ad s¢ flugi aflyst eiga farpegar rétt 4 skadabotum fra flugrekanda i
samrami vid 7. gr., hafi ekki verid tilkynnt um aflysingu 4 pann hatt sem melt er um i i) — iii)
lidum c-lidar 1. mgr. 5. gr. betta gildir nema flugrekandi geti synt fram 4 ad flugi hafi verid
aflyst af voldum ovidradanlegra adstaeedna sem ekki hefdi verid hegt ad afstyra jafnvel pott
gerdar hefou verid allar naudsynlegar radstafanir, sbr. 3. mgr. 5 gr. reglugerdarinnar.

Loftferdalogum nr. 80/2022 og reglugerd EB nr. 261/2004 er atlad ad tryggja rika vernd fyrir
farpega sem neytendur flugpjonustu. Meginreglan samkvamt reglugerd EB nr. 261/2004 er
réttur farpega til skadabota skv. 7. gr. reglugerdarinnar s¢ um ad raeda aflysingu eda mikla
seinkun & brottfarartima flugs og ber ad skyra undantekningarreglu 3. mgr. 5. gr.
reglugerdarinnar prongt, sbr. dom Evropudomstolsins fra 22. desember 2008, i mali C-549/07
Friederike Wallentin-Hermann v Alitalia.

Stadladar skadabzetur

Fyrir liggur 1 malinu ad kvartendur 4ttu bokad far med flugi nr. UA913 fra Keflavik til Newark
hinn 5. september 2025 og ad fluginu var aflyst med tilkynningu & brottfarardegi. Alitacfni
malsins er hvort aflysing flugs kvartenda sé botaskyld & grundvelli reglugerdar (EB) nr.
261/2004, sbr. reglugerd nr. 466/2024. I pvi sambandi kemur til skodunar hvort aflysinguna
megi rekja til 6vidradanlegra adstaedna i skilningi 3. mgr. 5. gr. reglugerdarinnar.

Vid medferd malsins var sérfredingur flugrekstrardeildar SGS bedinn um ad leggja mat a
framlogd vedurgogn flugrekanda til ad skera Gr um hvort veduradstedur i Newark hinn 5.
september 2025 hafi verid med peim heatti ad forsvaranlegt hafi verid af halfu flugrekanda ad
aflysa flugi kvartenda en i umsogn UA kemur fram ad veduradstedurnar hafi haft dhrif 4 fyrra
flug peirrar vélar sem framkvama atti flug kvartenda. Sérfraedingur flugrekstrardeildar SGS
stadfesti framlogd vedurgogn.

Samkvemt leidbeiningum framkvamdastjornar Evropusambandsins um framkvaemd
reglugerdar (EB) nr. 261/2004! (gr. 5.4) er flugrekanda heimilt ad byggja 4 6vidradanlegum
adstedum sem hofou ahrif 4 fyrra flug somu flugvélar, enda sé fyrir hendi bein orsakatengsl
milli peirra adsteedna og aflysingar eda seinkunar & sidara flugi. Pessi tulkun hefur jafnframt
verid stadfest i domaframkvaemd, m.a. i domi Landsréttar frd 25. januar 2019 i mali nr.
280/2018.

Med hlidsjon af peim upplysingum sem fram koma 1 4liti sérfredings flugrekstrardeildar SGS
er pad mat stofnunarinnar ad aflysing flugs nr. UA913 hinn 5. september 2025 falli i flokk
6vidradanlegra adstedna i skilningi 3. mgr. 5. gr. reglugerdar (EB) nr. 261/2004, sbr. 14.
inngangslidur reglugerdarinnar.

I Commission Notice — Interpretative Guidelines on Regulation (EC) No 261/2004 of the European Parliament
and of the Council establishing common rules on compensation and assistance to passengers in the event of denied
boarding and of cancellation or long delay of flights and on Council Regulation (EC) No 2027/97 on air carrier
liability in the event of accidents




Ad mati SGS hefur flugrekandi pannig synt fram & ad hann hafi gripid til allra vidhlitandi
radstafana til ad takmarka afleidingar hinna 6vidradanlegu adstedna. Krofu kvartenda um
stadladar skadabaetur 4 grundvelli reglugerdar (EB) nr. 261/2004, sbr. reglugerd nr. 466/2024,
er pvi hafnad.

Urskurdarorod

Krofum kvartenda um stadladar skadabatur ur hendi United Airlines vegna aflysingar 4 flugi
nr. UA139 pann 5. september 2025 samkvamt reglugerd EB nr. 261/2004 sbr. reglugerd
466/2024, er hafnad.

Samkvemt 4. mgr. 208. gr. laga um loftferdir nr. 80/2022 verdur urskurdi Samgongustofu ekki
skotid til annarra stjornvalda. begar trskurdur hefur verid kvedinn upp geta adilar lagt agreining

sinn fyrir domstdl 4 venjulegan mata. Malshofoun frestar ekki heimild til adfarar skv. 6. mgr.
208. gr.

Reykjavik, 20. febrtar 2026

Omar Sveinsson Ludvig Arni Gudmundsson



