\ Samgongustofa

Urskurdur

Samgongustofu nr. 151/2025 vegna kvortunar um seinkun a
flugi Wizz Air nr. W46454 pann 21. agust 2025

1. Erindi

bann 27. agust 2025 barst Samgongustofu (SGS) kvortun fra ABC (kvartendur). Kvartendur
attu bokad far med flugi nr. W46454 4 vegum Wizz Air (WA) kl. 18:55 pann 21. adgust 2025
fra Keflavik til Milan6. Fluginu seinkadi og komu kvartendur 4 afangastad med taeplega 23 klst.
seinkun.

Kvartendur fara fram 4 stadladar skadabatur & grundvelli reglugerdar EB nr. 261/2004 um
sameiginlegar reglur um skadabaetur og adstod til handa farpegum sem er neitad um far og
pegar flugi er aflyst eda mikil seinkun verdur, sbr. reglugerd nr. 466/2024 um réttindi
flugfarpega. Einnig fara kvartendur fram & endurgreidslu kostnadar vegna ofullnagjandi
pjonustu.

II. Malavextir og bréfaskipti

SGS sendi kvortunina til umsagnar WA med tolvupésti pann 9. september 2025. [ svari WA,
sem barst pann 10. oktober 2025, kemur eftirfarandi fram:

flight W4 6454A (KEF-MXP) operated by aircraft 9H-WNU on 22 August 2025,
in relation to the delay and rescheduling following operational disruption on 21
August 2025. under reservation SWLE4N.

Summary of Events

e Original Schedule:
Flight W4 6454A (KEF-MXP) was originally scheduled to operate on 21
August 2025.

e Root Cause:
The assigned aircraft, 9H-WNU, was previously operating flight W4 6453
(MXP-EGS). During this rotation, severe thunderstorm activity (TSGR,
VCTS, RA) affected Milan Malpensa (MXP) in the afternoon hours of 21
August 2025, leading to a diversion to EGS.
The METAR for LIMC confirms heavy thunderstorms and low visibility
between 14:20 and 15:50 UTC, which significantly disrupted ground and air
operations.



Diversion and Recovery:

Due to the adverse weather, the aircraft could not return to MXP or continue its
planned rotation. Once weather conditions improved, the aircraft repositioned
to Keflavik (BIKF) to resume scheduled operations.

Keflavik Airport Restrictions:

However, BIKF (Keflavik) was under ATC and staffing restrictions as
published under NOTAMs A0558/25 and A0559/25, stating operational
closures between:

o 22:00-23:00 UTC
o 01:30-02:00 UTC

o 03:00-04:45 UTC

These restrictions prevented the inbound and outbound operation during the recovery
window, forcing the rescheduling of W4 6454 A to the following day, 22 August
2025, once the airfield reopened.

Operational Impact and Measures Taken

Wizz Air’s Operations Control took all reasonable measures to minimize disruption
and resume service as soon as flight operations were permitted. Crew duty limitations,
airport slot availability, and safety constraints were fully respected.

The delay was a direct operational consequence of the weather-related
diversion combined with airport ATC closure, both fully beyond the airline’s
control.

The flight was rescheduled at the earliest possible opportunity after
operational recovery became feasible.

Supporting Evidence

1.

Aircraft Activity Overview (9H-WNU):
Confirms diversion sequence, block times, and subsequent KEF—MXP
rescheduling.

Rotation Overview Screenshot:
Demonstrates direct causal link between disrupted W4 6453 and delayed W4
6454A.

METAR Report — LIMC (21 AUG 2025):
Confirms thunderstorms and reduced visibility leading to diversion.

. NOTAMs — BIKF A0558/25 & A0559/25:

Confirms airfield ATC and staffing closures during the critical operational
window.



Extraordinary Circumstances Assessment (EC 261/2004)

The situation fully qualifies as extraordinary circumstances under Articles 5(3) and
Recital 15 of Regulation (EC) No 261/2004:

“Extraordinary circumstances shall be deemed to exist where an air traffic
management decision, adverse weather conditions, or unexpected flight safety
shortcomings make it impossible to operate the flight as scheduled, despite the air
carrier having taken all reasonable measures to avoid the disruption.”

Furthermore, per EU Commission Guidelines (Section 5.4):

“An operating air carrier may rely on an extraordinary circumstance that affected a
previous flight operated by the same aircraft if there is a direct causal link between the
occurrence of that circumstance and the delay or cancellation of the subsequent flight.”

In this case, the thunderstorm at MXP and airport closure at KEF are both
extraordinary circumstances that directly impacted the operational rotation of
aircraft 9H-WNU, leading to the unavoidable delay of flight W4 6454A (KEF—
MXP).

Passenger Care and Reimbursement Commitment

While this event falls under extraordinary circumstances, Wizz Air remains fully
committed to fulfilling its obligations under EC 261/2004, including passenger
care provisions.

Should any passengers have incurred reasonable out-of-pocket expenses (such as
meals, transportation, or accommodation) due to this delay, Wizz Air is prepared to
reimburse those costs upon submission of official invoices or receipts for
verification.

This ensures that all affected passengers receive fair and transparent treatment in
accordance with EU passenger rights regulations.

Based on the meteorological data, airport NOTAMs, and operational records, the delay
and rescheduling of flight W4 6454A (KEF-MXP) on 22 August 2025 were

the direct and unavoidable result of extraordinary circumstances — namely
severe weather conditions and subsequent ATC closure at the recovery airport.

Therefore, compensation under EC Regulation 261/2004 is not applicable, as the
disruption was caused by factors outside the airline’s control despite all reasonable
measures being taken

SGS sendi kvartendum svar WA til umsagnar pann 13. oktober 2025. Umsdgn barst ekki fra
kvartendum.



III.  Forsendur og nidurstada Samgongustofu

SGS fer med eftirlit med réttindum neytenda samkvemt dkveedum X VI. kafla laga um loftferdir
nr. 80/2022 og skal gripa til videigandi adgerda til ad tryggja ad réttindi farpega séu virt, sbr. 2.
mgr. 207. gr. laganna.

Farpegar og adrir sem eiga hagsmuna ad gata geta skotid agreiningi er vardar fjarhagslegar
krofur og einkaréttarlega hagsmuni samkvaemt dkveedum XVI. kafla laga um loftferdir til SGS,
sbr. 1. mgr. 208. gr. laganna. Naist ekki samkomulag eda satt skal SGS skera r 4greiningi med
urskurdi.

Samkvamt 1. mgr. 204. gr. somu laga er flugrekanda skylt ad veita farpegum adstod og eftir
atvikum greida peim batur, i samraemi vid pau skilyrdi sem sett eru 1 reglugerd sem radherra
setur, ef: tjon hefur ordid vegna tafa 4 flutningi, farpega er neitad um far, flugi er aflyst eda
pegar flutningi er flytt.

Um réttindi flugfarpega er fjallad i reglugerd EB nr. 261/2004 um sameiginlegar reglur um
skadabatur og adsto0 til handa farpegum sem neitad er um far og pegar flugi er aflyst eda mikil
seinkun verdur, sem var innleidd hér & landi med reglugerd nr. 466/2024. Samkvaemt 2. gr.
reglugerdar nr. 466/2024 er SGS sa adili sem ber abyrgd & framkvaemd reglugerdarinnar
samanber 16. gr. reglugerdar EB nr. 261/2004.

Um seinkun 4 flugi og pa adstod sem flugrekandi skal veita i slikum tilvikum er fjallad um i 6.
gr. reglugerdar EB nr. 261/2004. bar kemur hins vegar ekki fram med skyrum hetti ad
flugrekandi skuli greida beetur skv. 7. gr. reglugerdarinnar vegna tafa eda seinkunar eins og att
getur vid pegar flugi er aflyst sbr. 5. gr. reglugerdarinnar. Med domi Evropudomstoélsins fra 19.
névember 2009, i sameinudum malum C-402/07 og C-432/07, komst domstollinn ad peirri
nidurstodu ad tilka beeri reglugerd EB nr. 261/2004 med peim haetti ad farpegar sem verda fyrir
seinkun & flugi sinu sbr. 6. gr. reglugerdarinnar, eigi ad fa somu medferd og farpegar flugs sem
er aflyst sbr. 5. gr.

Af pessu leidir ad allir farpegar sem verda fyrir priggja tima seinkun 4 flugi sinu eda meira, og
koma & dkvordunarstad premur timum seinna eda meira en upprunalega aatlun flugrekandans
kvad 4 um, eiga rétt & botum skv. 7. gr., nema flugrekandi geti synt fram 4 a0 t6fin hafi verid
vegna Ovidradanlegra adsteedna sem ekki hefoi verid haegt ad afstyra jafnvel pott gerdar hefou
veri0 allar naudsynlegar radstafanir sbr. 3. mgr. 5. gr. reglugerdarinnar.

Staodladar skadabaetur

Fyrir liggur i malinu ad kvartendur attu bokad far med flugi nr. W46454 fra Keflavik til Milano
pann 21. agust 2025 og ad fluginu seinkadi um tepar 23 kist. Alitaefni pessa mals er hvort
seinkun & flugi kvartenda sé botaskyld & grundvelli reglugerdar EB nr. 261/2004, sbr. reglugerd
nr. 466/2024. { pvi samhengi kemur til skodunar hvort ad seinkunin 4 flugi kvartenda megi rekja
til ovidradanlegra adstadna i skilningi 3. mgr. 5. gr. reglugerdar EB nr. 261/2004.



Vid medferd malsins var sérfredingur flugrekstrardeildar SGS bedinn um ad leggja mat a
framlogd vedurgdgn WA til ad skera ur um hvort ad veduradstaedur i Miland pann 21. dgust
2025 hafi verid med peim hetti ad pad hefdi ahrif a4 flug kvartenda. Sérfraedingur
flugrekstrardeildar stadfesti ad vedur i Milan6 hefdi tafid brottfor flugs W46453 fra Milan6 sem
atti a0 framkvama flug kvartenda. Leiddu peer tafir til pess a0 flugvélin komst ekki timanlega
til Keflavikur adur en verkfall flugumferdarstjora skall &4 og purfti ad lenda & varaflugvelli &
medan & verkfallinu st6d. betta vard til pess ad ahofn vélarinnar gat ekki framkvemt flug
kvartenda vegna hamarks vinnutimaskyldu.

Med hlidsjon af peim upplysingum sem koma fram i svari sérfredings flugrekstrardeildar SGS
er pad mat stofnunarinnar ad seinkun 4 flugi kvartenda nr. W46454 pann 21. dgust 2025 falli 1
flokk 6vidradanlegra adstedna i skilningi 3. mgr. 5. gr. reglugerdar EB nr. 261/2004.

A0 mati SGS hefur WA pannig synt fram 4 ad félagid hafi lagt sig fram vid a0 takmarka
afleidingar af hinum 6vidradanlegu adstedum eftir bestu getu. Er kréfu kvartenda um stadladar
skadabetur &4 grundvelli reglugerdar EB nr. 261/2004, sbr. reglugerd nr. 466/2024, pvi hafnad.

Urskurdarord

Krofum kvartenda um stadladar skadabaetur ur hendi Wizz Air vegna aflysingar a flugi nr.
W46454 pann 21. 4gtst 2025 samkvemt reglugerd EB nr. 261/2004 sbr. reglugerd 466/2024,
er hatnad.

Samkvemt 4. mgr. 208. gr. laga um loftferdir nr. 80/2022 verdur urskurdi Samgongustofu ekki
skotid til annarra stjornvalda. begar trskurdur hefur verid kvedinn upp geta adilar lagt agreining

sinn fyrir domstdl 4 venjulegan mata. Malsh6foun frestar ekki heimild til adfarar skv. 6. mgr.
208. gr.

Reykjavik, 26. november 2025

Omar Sveinsson Ludvig Arni Gudmundsson



