\ Samgongustofa

Urskurdur

Samgongustofu nr. 108/2026 vegna kvortunar um aflysingu a
flugi Wizz air nr. W61540 pann 11. juli 2026

1. Erindi

bann 15. juli 2026 barst Samgongustofu (SGS) kvortun fra A (kvartandi). Kvartandi atti bokad
far me0 flugi nr. W61540 & vegum Wizz air (WA) kl. 23:50 pann 11. juli 2026 fra Keflavik til
Varsjar. Fluginu var aflyst 4 brottfarardegi.

Kvartandi fer fram 4 stadladar skadabaztur 4 grundvelli reglugerdar EB nr. 261/2004 um
sameiginlegar reglur um skadabaetur og adstod til handa farpegum sem er neitad um far og
pegar flugi er aflyst eda mikil seinkun verdur, sbr. reglugerd nr. 466/2024 um réttindi
flugfarpega. Einnig fer kvartandi fram 4 endurgreidslu kostnadar vegna ofullnegjandi pjonustu.

IIL. Malavextir og bréfaskipti

SGS sendi kvortunina til umsagnar WA med tolvuposti pann 15. juli 2026. { svari WA, sem
barst pann 22. juli 2026 kemur m.a. eftirfarandi fram:

This document constitutes the formal defense of Wizz Air Hungary Ltd. regarding the
cancellation of flight W61540 from Keflavik International Airport (KEF) to Warsaw
Chopin Airport (WAW) on 11 July 2026.

We respectfully submit that the cancellation of this flight was caused
by "extraordinary circumstances' as defined by Article 5(3) of Regulation (EC) No.
261/2004. Specifically, adverse weather conditions at Keflavik Airport, including
dense fog, very low visibility, and low cloud ceilings, made it physically impossible for
the assigned aircraft to land at KEF and subsequently operate the outbound flight to
WAW.

Consequently, Wizz Air is relieved of the obligation to pay compensation pursuant to
EC 261/2004. The airline has, however, fulfilled its duty of care by providing affected
passengers with accommodation and re-routing options. ...

1. Preceding Flight Diversion: Prior to the scheduled KEF-WAW flight, the
aircraft was to operate the inbound WAW-KEF flight (W61539). Due to the
hazardous weather conditions at KEF, this flight was unable to land and was
diverted to Glasgow (GLA) for refuelling. The aircraft then returned to WAW
with passengers on board. (See AIMS - Flight History Log.png and AC ...



The commander of the inbound flight W61539 made a safety-critical decision to
divert to GLA and return to WAW rather than attempting a risky approach into KEF.
This decision, in line with international aviation safety regulations (Annex 6 of the
Chicago Convention), is not a commercial choice but a mandatory operational
requirement. ...

For the reasons set out above, Wizz Air Hungary Ltd. respectfully requests that the
claim for compensation submitted by Hanna Lewandowska regarding flight
W61540 on 11 July 2026 be rejected.

The cancellation was caused by severe and hazardous weather conditions at Keflavik
Airport, which the airline could not have avoided even if all reasonable measures
had been taken. The safety of passengers and crew is the paramount consideration
for any airline, and the decision to cancel was made in accordance with this
principle.

SGS sendi kvartanda svar WA til umsagnar pann 22. juli 2026. { svari kvartanda kom m.a.
fram:

Thank you for forwarding Wizz Air's defense dated 22 July 2026 regarding flight
W61540 (KEF-WAW, 11 July 2026). I have reviewed the carrier's submission and
wish to respond to it point by point, as I do not consider it establishes that the
cancellation was exclusively and unavoidably caused by extraordinary circumstances.

The information provided by Wizz Air does not respond to the substance of my
complaint. It addresses only the weather at Keflavik and not how wizzair was the only
flight that got cancelled and does not address the conduct of Wizz Air's own staff and
systems toward passengers that night, nor the alleged "re-routing options" it claims to
have offered. I address each of these points below. ...

*#7. No genuine alternative flights were offered**

Wizz Air's defense refers to "re-routing options," but I did not have any genuine option
available. Screenshots of my chat with Wizz Air staff, already submitted, show that no
alternative flight was available at the time. The earliest option subsequently shown in
the app was for 14 July, and it disappeared shortly after being displayed; a 15 July
option briefly appeared and also disappeared. I was awake trying to resolve this until
approximately 05:00. ...

**Conclusion**

Wizz Air's defense addresses only the weather conditions and does not address: (a) the
five-hour delay in providing any information to passengers; (b) the incorrect
information given by its own phone agent at 03:00; (c) the absence of any genuine
rebooking option within a reasonable timeframe, including an offer to re-route me via
Katowice on 14th of Julywith no reasonable onward connection to my actual
destination; (d) the fact that I was left entirely without support or guidance throughout



the night; or (e) the specific comparison with LOT's flights that same night. I ask that
these points be put to Wizz Air directly and that a substantive response be required
before any ruling is issued.

For the reasons above, I maintain my claim for compensation of €400 under Article 7
of Regulation (EC) No 261/2004, on the basis that:

(a) part of the disruption is attributable to a technical/maintenance issue, which is not
an exonerating circumstance under settled case law; and

(b) even as to the weather itself, Wizz Air has not demonstrated that conditions made
operation impossible for all carriers on the route, given that a comparable aircraft
operated by another airline landed and departed at Keflavik within the same disputed
time window.

bann 4. september 2026 sendi SGS WA erindi par sem farid var fram 4 umsdgn vegna oskar
kvartanda um endurgreidslu kostnadar vegna nys flugs med 6drum flugrekanda. WA
sampykkti krofu kvartanda og telst sa hluti malsins leystur.

III.  Forsendur og nidurstada Samgongustofu

SGS fer med eftirlit med réttindum neytenda samkvemt dkveedum X VI. kafla laga um loftferdir
nr. 80/2022 og skal gripa til videigandi adgerda til ad tryggja ad réttindi farpega séu virt, sbr. 2.
mgr. 207. gr. laganna.

Farpegar og adrir sem eiga hagsmuna ad gata geta skotid agreiningi er vardar fjarhagslegar
krofur og einkaréttarlega hagsmuni samkvaemt dkveedum XVI. kafla laga um loftferdir til SGS,
sbr. 1. mgr. 208. gr. laganna. Naist ekki samkomulag eda satt skal SGS skera r 4greiningi med
urskurdi.

Samkvamt 1. mgr. 204. gr. somu laga er flugrekanda skylt ad veita farpegum adstod og eftir
atvikum greida peim batur, i samraemi vid pau skilyrdi sem sett eru 1 reglugerd sem radherra
setur, ef: tjon hefur ordid vegna tafa 4 flutningi, farpega er neitad um far, flugi er aflyst eda
pegar flutningi er flytt.

Um réttindi flugfarpega er fjallad i reglugerd EB nr. 261/2004 um sameiginlegar reglur um
skadabatur og adsto0 til handa farpegum sem neitad er um far og pegar flugi er aflyst eda mikil
seinkun verdur, sem var innleidd hér & landi med reglugerd nr. 466/2024. Samkvaemt 2. gr.
reglugerdar nr. 466/2024 er SGS sa adili sem ber abyrgd & framkvaemd reglugerdarinnar
samanber 16. gr. reglugerdar EB nr. 261/2004.

Um aflysingu flugs og pa adstod sem flugrekandi skal veita i slikum tilvikum er fjallad um i 5.
gr. reglugerdar EB nr. 261/2004. Samkvamt 1. mgr. 5. gr. skal farpegum ef flugi er aflyst, bodin
adstod af halfu flugrekandans i samraemi vid 8. gr. og a-1id 1. mgr. 9. gr. og 2. mgr. 9. gr. I 8.
gr. reglugerdarinnar er fjallad um rétt farpega til pess a0 fa endurgreitt eda ad fa flugleid breytt.



bar kemur nénar tiltekid fram ad flugfarpegar eigi eftirfarandi kosta vol; ad fa innan sjo daga
endurgreitt ad fullu upprunalegt verd farmidans, ad breyta flugleid med samberilegum
flutningsskilyroum til lokadkvordunarstadar eins fljott og audio er eda ad breyta flugleid med
sambarilegum flutningsskilyroum og komast til lokadkvordunarstadar sidar meir.

Auk framangreinds gildir ad sé flugi aflyst eiga farpegar rétt & skadabotum fra flugrekanda i
samremi vid 7. gr., hafi ekki verid tilkynnt um aflysingu 4 pann hatt sem melt er um 1 1) — iii)
lidum c-lidar 1. mgr. 5. gr. betta gildir nema flugrekandi geti synt fram 4 ad flugi hafi verid
aflyst af voldum 6vidradanlegra adstedna sem ekki hefdi verid hagt ad afstyra jafnvel pott
gerdar hefou verid allar naudsynlegar radstafanir, sbr. 3. mgr. 5 gr. reglugerdarinnar.

Loftferdalogum nr. 80/2022 og reglugerd EB nr. 261/2004 er &tlad ad tryggja rika vernd fyrir
farpega sem neytendur flugpjonustu. Meginreglan samkvaemt reglugerd EB nr. 261/2004 er
réttur farpega til skadabota skv. 7. gr. reglugerdarinnar s¢ um ad rada aflysingu eda mikla
seinkun & brottfarartima flugs og ber ad skyra undantekningarreglu 3. mgr. 5. gr.
reglugerdarinnar prongt, sbr. dom Evropudomstolsins fra 22. desember 2008, i mali C-549/07
Friederike Wallentin-Hermann v Alitalia.

Stadladar skadabzetur

Fyrir liggur i malinu ad kvartandi atti bokad far med flugi nr. W61540 fra Keflavik til Varsjar
pann 11. juli 2026 og ad fluginu var aflyst skdmmu fyrir deetlada brottfor. Flugvélin sem atti ad
sinna fluginu hafdi adur att ad framkvema flug nr. W61539 fra Varsja til Keflavikur. Vegna
veduradstedna vid Keflavikurflugvoll var pvi flugi snuid til varaflugvallar 40ur en flugvélin
hélt aftur til Varsjar. Alitaefni malsins er hvort aflysing flugs nr. W61540 hafi stafad af
6vidradanlegum adstaedum i skilningi 3. mgr. 5. gr. reglugerdar EB nr. 261/2004, sbr. reglugerd
nr. 466/2024, pannig ad WA sé undanpegid greidslu stadladra skadabdta samkvaemt 7. gr.
reglugerdarinnar.

Vid medferd malsins var sérfredingur flugrekstrardeildar SGS bedinn um ad leggja mat a
vedurgdgn sem WA lagdi fram og akvordun flugstjora flugs nr. W61539 um ad hatta vid
lendingu. I mati sérfreedingsins kemur fram ad poka hafi verid 4 aztludum komutima flugsins
og ad adstedur hafi verid krefjandi, pott paer hafi verid innan peirra marka ad unnt veari ad hefja
adflug. Sérfredingurinn taldi engu ad sidur erfitt ad véfengja akvordun flugstjorans um ad heetta
vid lendingu vid pessar adstedur.

SGS telur ad akvordun um hvort halda skuli afram adflugi eda heetta vid lendingu vio slikar
adstedur byggist fyrst og fremst a 6ryggismati flugstjora, sem ber endanlega abyrgd a oryggi
flugs, farpega og 4hafnar. Vid mat a pvi hvort akvordunin hafi byggst a 16gmeetum
flugoryggissjonarmidum ber p6 ad lita til allra gagna malsins, par 4 medal vedurgagna og mats
sérfraedings flugrekstrardeildar SGS. Pau gogn gefa ekki tilefni til ad @tla ad akvordun
flugstjorans hafi byggst 4 60rum sjonarmidum en flugoryggi.

A0 mati SGS hefur WA synt fram 4 ad aflysing flugs nr. W61540 hafi beinlinis stafad af
veduradstedum vid Keflavikurflugvoll og peirri 6ryggisdkvordun flugstjora flugs nr. W61539
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ad lenda ekki vio rikjandi adstedur. Med visan til pessa er krofu kvartanda um stadladar
skadabatur samkvamt 7. gr. reglugerdarinnar hafnad.

Urskurdarord

Krofukvartanda um stadladar skadabatur ur hendi Wizz air vegna aflysingar a flugi nr. W61540
pann 11. juli 2026 samkvemt reglugerd EB nr. 261/2004 sbr. reglugerd 466/2024, er hafnad.

Samkvemt 4. mgr. 208. gr. laga um loftferdir nr. 80/2022 verdur urskurdi Samgongustofu ekki
skotid til annarra stjornvalda. Pegar trskurdur hefur verid kvedinn upp geta adilar lagt agreining
sinn fyrir domstdl 4 venjulegan mata. Malshofoun frestar ekki heimild til adfarar skv. 6. mgr.
208. gr.

Reykjavik, 10. november 2026

Omar Sveinsson Kristin Helga Marktsdottir



