\ Samgongustofa

Urskurdur

Samgongustofu nr. 31/2026 vegna kvortunar um aflysingar a flugi
Icelandair nr. FI301 pann 24. september 2025, flugi FI301 pann. september
og flugi 303 pann 26. september 2025.

1. Erindi

bann 13. desember 2025 barst Samgongustofu (SGS) kvortun fra A (kvartandi). Kvartandi atti
bokad far med flugi nr. FI301 & vegum Icelandair (IA) kl. 14:50 pann 24. september 2025 fra
borshotn i Fereyjum til Keflavikur. Fluginu var aflyst 4 brottfarardegi.

{ erindinu kemur m.a. fram:

My original request to Icelandair was filed under reference number 03014760. The flight
was cancelled and rescheduled multiple times, resulting in a total delay of three days.
Due to this disruption, I was required to stay in the Faroe Islands for three additional
nights. Icelandair covered the first two nights, but upon arriving for the third night I was
informed by the hotel that the airline had instructed them not to cover this night, and
that I must pay for it myself. I was specifically told that I would later be eligible for
reimbursement up to 200 EUR, based on Icelandair’s guidance. I therefore paid for the
third night out of pocket. In addition, the repeated cancellations required me to take
round-trip taxi rides between the airport and my accommodation. These transportation
costs were unavoidable and directly caused by the disruption. Despite providing
Icelandair with receipts and a detailed explanation, my reimbursement request was
denied. Applicability of EC261/2004 As the flight originated from the Faroe Islands - a
territory covered by EU passenger rights legislation - this case clearly falls under
Regulation EC261/2004. Under EC261, passengers are entitled to: Fixed compensation
for significant delays or cancellations (for short-haul flights such as this one, €250 per
passenger). Reimbursement of all reasonable expenses directly resulting from the delay,
including accommodation and transportation. Care and assistance obligations, which
were only partially fulfilled in this case. Given the three-day delay, the repeated
cancellations, and the out-of-pocket expenses I was forced to cover, Icelandair is legally
obligated to provide both the standard EC261 compensation and a full refund of all
related expenses. Requested reimbursement and compensation I therefore respectfully
request that this claim be reviewed and that Icelandair be required to reimburse and
compensate me for: The third hotel night, up to 200 EUR as explicitly stated by the
airline. Taxi expenses to and from the airport in the Faroe Islands. The €250 EC261
compensation applicable for a short-haul flight subjected to severe delay. Any additional
compensation or reimbursement applicable under EC261 due to the three-day
disruption.



Kvartandi fer fram 4 stadladar skadabatur 4 grundvelli reglugerdar EB nr. 261/2004 um
sameiginlegar reglur um skadabatur og adstod til handa farpegum sem er neitad um far og
pegar flugi er aflyst eda mikil seinkun verdur, sbr. reglugerd nr. 466/2024 um réttindi
flugfarpega. Einnig fer kvartandi fram & endurgreidslu kostnadar vegna 6fullnagjandi pjonustu.

II. Malavextir og bréfaskipti

SGS sendi kvértunina til umsagnar IA med tolvupésti pann 15. desember 2025. { svari IA, sem
barst pann 5. januar 2026, kemur eftirfarandi fram:

Pad er buid ad endurgreida kvartanda fyrir utlogoum kostnadi og pvi atti peim hluta
malsins ad vera lokid.

Verdur pvi adeins fjallad um pann hluta kvortunarinnar sem lytur ad stooludum botum
vegna raskana 4 flugi kvartanda.

Veduradstedur & flugvellinum i Faereyjum urdu pess valdandi ad prju flug kvartanda fra
Fereyjum til Keflavikur voru felld nidur. Nanar tiltekio voru petta flug FI 301, 24.
september, FI1 301, 25. september og FI 303 26. september. Verdur nu fjallad sérstaklega
um hvert flug fyrir sig. Allar timasetningar sem eru nefndar ad nedan eru & midtima
Greenwhich.

FI 301, 24. september

Fluginu var aflyst i kjolfar pess ad flugvélin sem atti ad framkvama flug FI 301 (TF-
FXG) var snuid af leio i fyrra flugi, p.e. flugi FI1 300 fra Keflavik til Feereyja. Var fluginu
snaid vid vegna veduradstedna 4 flugvellinum i Fereyjum. Veduradstedurnar folust
adallega 1 lagri skyjahad en einnig i irkomu og téluverdum vindstyrki. Adstedurnar
héldust obreyttar fram eftir degi og pvi var badi flugi FI 300 og FI 301 aflyst. Flug FI
301 var med aetladan brottfaratima klukkan 13:50.

F1301, 25 september

Vegna nidurfellingarinnar var kvartanda utvegad far med flugi FI 301 pann 25.
september aetlud brottfor var klukkan 12:55.

Umraddu flugi var hins vegar aflyst vegna lagrar skyjahadar en skv. peirri vedurspa
sem gilti pegar akvoroun var tekinu um ad aflysa fluginu atti ad vera alskyjad og
skyjaha0 ad vera i 300 fetum fram eftir degi og timabundid atti skyjahadin ad standa i
100 fetum.* Vid pessar adstedur var ekki haegt ad lenda i Fereyjum og pvi var flugi FI
300 aflyst sem sidan olli pvi ad aflysa purfti flugi FI 301 sem til st6d ad framkvaema
med somu flugvél.

*Umraedd vedurspa var eftifarandi (sja einnig METAR OG TAF f4 25. september):

TAF AMD EKVG 2510477 2510/2518 15012KT 9999 OVC003 TEMPO 2510/2518
17015G25KT 1000 DZRA OVCO001=



FI 303, 26 september

Vegna nidurfellingarinnar a flugi FI 301 daginn 4dur voru sett upp sérstok flug, FI 302
og FI1303 til ad koma strondudum farpegum 4 afangastad. Aztlud brottfor 4 flugi FI 303
var klukkan 14:15.

bvi midur var modir nattira som vid sig pennan daginn. I petta skipti var pad ekki
skyjahulan sem var til trafala heldur blés hressilega og nddu vindhvidur yfir 50 hntatum.
Af peim sokum vard ad aflysa 6llum flugum Icelandair til Fereyja.

Kvartanda var Gtvegad far med flugi FI 301 daginn eftir eda 27. september med brottfor
klukkan 14:10 og komu klukkan 15:05. 1 pad skiptid var vedrid aszttanlegt og var hagt
ad framkvema flugid og koma kvartanda 4 lokadfangastad, sem var Keflavik.

Afstada félagsins er pvi su ad umraeddar raskanir hafi verid tilkomnar vegna
ovidradanlegra adstedna i skilningi 3. mgr. 5. gr. sbr. 14. inngangstlulidur 14. gr.
reglugerdar EB 261/2004 og pvi beri ad hafna kro6fu kvartanda um stadladar beetur.

Medfylgjandi eru vedurgdgn og dnnur gdgn pessu til stadfestingar.

SGS sendi kvartanda svar IA til umsagnar pann 5. jantiar 2026. { svari kvartanda kom m.a.
fram:

The airline seeks to deny reimbursement on the basis of adverse weather conditions
between 2426 September 2025. However, this position is inconsistent with both the
factual circumstances and Icelandair’s obligations under EU Regulation 261/2004,
particularly Article 9 (Right to Care).

During the first two days of flight cancellations, Icelandair expressly acknowledged its
duty of care and provided hotel accommodation to stranded passengers. This conduct
constitutes a clear recognition of its obligations under Article 9 of Regulation (EC) No
261/2004, which applies irrespective of the cause of the cancellation, including
extraordinary circumstances such as weather.

On the third consecutive day of cancellation—26 September 2025, Flight FI303—
Icelandair unilaterally altered its handling of passenger welfare. I was informed by
Icelandair representatives at Vagar Airport, as well as by the hotel, that I would be
required to pay for the accommodation myself, with an explicit assurance that the
expense would be reimbursed afterward, up to a maximum of EUR 200 per night.
Relying on this representation, I paid for the third hotel night and for round-trip taxi
transportation to and from the airport.

Pursuant to Article 9(1)(b) of Regulation 261/2004, an operating air carrier is required
to provide hotel accommodation and transport between the airport and the place of
accommodation where a stay of one or more nights becomes necessary. This
obligation applies regardless of whether the cancellation was caused by extraordinary
circumstances. Icelandair’s decision to shift the payment mechanism to the passenger



on the third day does not negate its continuing duty of care, nor does it relieve the
airline of responsibility once the passenger has incurred expenses in reliance on the
airline’s assurances.

The third day of cancellation was materially identical to the preceding days in terms of
disruption and passenger impact. Icelandair’s selective assumption of responsibility
for only part of the disruption period is incompatible with the purpose and mandatory
nature of Article 9.

Furthermore, it is relevant that during the same period of widespread cancellations,
flights from the Faroe Islands to Denmark were operated by the Faroese national
airline, indicating that weather conditions did not amount to a complete shutdown of
air traffic from the region.

In addition to the immediate expenses claimed, the prolonged delay resulted in
significant downstream consequences, including the effective termination of a year-
long planned onward trip to Iceland. While this complaint seeks reimbursement solely
for the documented expenses submitted, this broader context illustrates the seriousness
of the disruption and the importance of enforcing the carrier’s duty of care.

I therefore respectfully request that ICETRA determine that Icelandair has breached its
obligations under Article 9 of Regulation (EC) No 261/2004 and require the airline to
reimburse the expenses incurred for the third hotel night and associated ground
transportation, as documented in the attached receipts.

[ vidbotar erindi kvartanda pann 20. jantiar 2026 kom enn fremur fram ad kvartandi hafdi ekki
fengid endurgreiddan kostnao:

I would like to clarify that this case concerns reimbursement of expenses incurred under
the carrier’s duty of care, and not compensation.

I am unclear as to why this matter is being reconsidered, as I previously received a
written confirmation from Icelandair dated 18 December 2025 explicitly approving
reimbursement for this claim. For your reference, I am attaching a copy of the approval
message received from the airline.

I would appreciate clarification as to how and on what basis a reimbursement that was
already approved by Icelandair has subsequently been reopened and reversed.

I respectfully reiterate my request for reimbursement of the documented expenses
incurred, in accordance with Article 9 (Right to Care) of Regulation (EC) No 261/2004
and the applicable passenger protection framework.

[ svari IA pann 27. mars 2026 kom fram ad kvartanda hafi verid endurgreiddur kostnadur ad
upphaed EUR 246.52 pann 30. jantar 2026. Pann 7. april var kvartandi bedinn um ad stadfesta
ad pessum hluta malsins veeri lokid. Kvartandi stadfesti med tolvupdsti 7. april ad hann hafi
fengid kostnad endurgreiddan ad fullu og telst sa pattur malsins leystur.



III. Forsendur og nidurstada Samgongustofu

SGS fer med eftirlit med réttindum neytenda samkvaemt dkveedum X VI. kafla laga um loftferdir
nr. 80/2022 og skal gripa til videigandi adgerda til ad tryggja ad réttindi farpega séu virt, sbr. 2.
mgr. 207. gr. laganna.

Farpegar og adrir sem eiga hagsmuna ad gata geta skotid agreiningi er vardar fjarhagslegar
krofur og einkaréttarlega hagsmuni samkvaemt dkveedum XVI. kafla laga um loftferdir til SGS,
sbr. 1. mgr. 208. gr. laganna. Naist ekki samkomulag eda satt skal SGS skera r agreiningi med
urskurdi.

Samkvaemt 1. mgr. 204. gr. somu laga er flugrekanda skylt ad veita farpegum adstod og eftir
atvikum greida peim batur, i samraemi vid pau skilyrdi sem sett eru i reglugerd sem radherra
setur, ef; tjon hefur ordid vegna tafa & flutningi, farpega er neitad um far, flugi er aflyst eda
pegar flutningi er flytt.

Um réttindi flugfarpega er fjallad i reglugerd EB nr. 261/2004 um sameiginlegar reglur um
skadabetur og adstod til handa farpegum sem neitad er um far og pegar flugi er aflyst eda mikil
seinkun verdur, sem var innleidd hér & landi med reglugerd nr. 466/2024. Samkvaemt 2. gr.
reglugerdar nr. 466/2024 er SGS sa adili sem ber abyrgd & framkvaemd reglugerdarinnar
samanber 16. gr. reglugerdar EB nr. 261/2004.

Um aflysingu flugs og pa adstod sem flugrekandi skal veita i slikum tilvikum er fjallad um i 5.
gr. reglugerdar EB nr. 261/2004. Samkvamt 1. mgr. 5. gr. skal farpegum ef flugi er aflyst, bodin
adstod af halfu flugrekandans i samraemi vid 8. gr. og a-1id 1. mgr. 9. gr. og 2. mgr. 9. gr. I 8.
gr. reglugerdarinnar er fjallad um rétt farpega til pess ad fa endurgreitt eda ad fa flugleid breytt.
bar kemur nanar tiltekid fram ad flugfarpegar eigi eftirfarandi kosta vol; ad fa innan sjo daga
endurgreitt ad fullu upprunalegt verd farmidans, ad breyta flugleid med samberilegum
flutningsskilyrdum til lokadkvordunarstadar eins fljott og audio er eda ad breyta flugleid med
sambarilegum flutningsskilyroum og komast til lokadkvordunarstadar sidar meir.

Auk framangreinds gildir ad sé flugi aflyst eiga farpegar rétt 4 skadabotum fra flugrekanda i
samraemi vid 7. gr., hafi ekki verid tilkynnt um aflysingu 4 pann hatt sem melt er um i i) — iii)
lidum c-lidar 1. mgr. 5. gr. betta gildir nema flugrekandi geti synt fram & ad flugi hafi verio
aflyst af voldum 6vidradanlegra adstedna sem ekki hefdi verid hagt ad afstyra jafnvel pott
gerdar hefou verid allar naudsynlegar radstafanir, sbr. 3. mgr. 5 gr. reglugerdarinnar.

Loftferdalogum nr. 80/2022 og reglugerd EB nr. 261/2004 er &tlad ad tryggja rika vernd fyrir
farpega sem neytendur flugpjonustu. Meginreglan samkvaemt reglugerd EB nr. 261/2004 er
réttur farpega til skadabota skv. 7. gr. reglugerdarinnar s¢ um ad rada aflysingu eda mikla
seinkun & brottfarartima flugs og ber ad skyra undantekningarreglu 3. mgr. 5. gr.



reglugerdarinnar prongt, sbr. dom Evropudomstolsins fra 22. desember 2008, i mali C-549/07
Friederike Wallentin-Hermann v Alitalia.

Staodladar skadabaetur

Fyrir liggur 1 mélinu ad kvartandi atti bokad far med flugi nr. FI301 frd Pérshofn i Fereyjum
til Keflavikur pann 24. september 2025 og ad fluginu var aflyst samdaegurs, einnig var tveimur
naestu flugum 25. og 26. september aflyst. Alitaefni pessa mals er hvort aflysing 4 pessum
flugum kvartanda sé bétaskyld & grundvelli reglugerdar EB nr. 261/2004, sbr. reglugerd nr.
466/2024. 1 pvi samhengi kemur til skodunar hvort ad aflysingu 4 flugi kvartanda megi rekja til
6vioradanlegra adstedna i skilningi 3. mgr. 5. gr. reglugerdar EB nr. 261/2004.

Vid medferd malsins var sérfredingur flugrekstrardeildar SGS bedinn um ad leggja mat &
framlogd vedurgogn IA til ad skera ur um hvort ad veduradstedur i Porshofn pann 24.
september 2025 auk 25. og 26. september hafi verid med peim hatti ad forsvaranlegt hafi verid
af halfu IA ad aflysa flugum kvartanda. Sérfredingur flugrekstrardeildar stadfesti ad framlogd
vedurgdgn IA hafi synt fram 4 6vioradanlegar adstedur.

Med hlidsjon af peim upplysingum sem koma fram i svari sérfreedings flugrekstrardeildar SGS
er pad mat stofnunarinnar ad aflysingarnar 4 flugum kvartanda nr. FI301 pann 24. september
2025 og 25. og 26. september falli 1 flokk 6vidradanlegra adstedna i skilningi 3. mgr. 5. gr.
reglugerdar EB nr. 261/2004.

A0 mati SGS hefur TA pannig synt fram 4 ad félagid hafi lagt sig fram vid ad takmarka
afleidingar af hinum 6vidradanlegu adstedum eftir bestu getu. Er krofu kvartanda um stadladar
skadabaetur & grundvelli reglugerdar EB nr. 261/2004, sbr. reglugerd nr. 466/2024, pvi hafnad.

Urskurdarord

Krofu kvartanda um stadladar skadabetur Gr hendi Icelandair vegna aflysingar 4 flugi nr. FI1301
pann 24. september 2025 og flugum IA pann 25. og 26. september 2025 samkvemt reglugerd
EB nr. 261/2004 sbr. reglugerd 466/2024, er hatnad.

Samkvamt 4. mgr. 208. gr. laga um loftferdir nr. 80/2022 verdur Grskurdi Samgongustofu ekki
skotid til annarra stjornvalda. Pegar tirskurdur hefur verid kvedinn upp geta adilar lagt agreining
sinn fyrir domstol 4 venjulegan mata. Malshofoun frestar ekki heimild til adfarar skv. 6. mgr.
208. gr.

Reykjavik, 7. mai 2026

Omar Sveinsson Aldis Geirdal Sverrisdottir



