
Are you
considering
returning  

back to your
country of 

origin?

CONTACT DETAILS

Iceland 
The Icelandic Directorate of Immigration (UTL)

Bæjarhraun 18, 220 Hafnarfjörður, Iceland

+354 444 0900

www.utl.is

return@utl.is

ASSISTED VOLUNTARY  
RETURN AND REINTEGRATION 

FROM ICELAND 

The International Organization for 
Migration (IOM) is implementing an assisted 
voluntary return and reintegration (AVRR) 
programme together with The Icelandic 
Directorate of Immigration (UTL) that 
provides assistance for persons who want to 
return voluntarily from Iceland to their country 
of origin. 

In addition to travel arrangements, 
beneficiaries can receive post-arrival 
reintegration support ranging from EUR 
1,200 in cash to EUR 4,200 in 
in-kind support per adult. Amount of support 
depends on the return country and on 
the chosen form of reintegration 
support.

With in-kind support small part of the grant is 
paid in cash and major part in 
services or commodities by local IOM 
office. Suitable targets for using in-kind 
support can be e.g. paying for housing, 
tuition fees, health care services or 
starting a business.

Beneficiaries of IOM’s AVRR assistance 
include stranded migrants, irregular migrants, 
asylum seekers who decide not to pursue 
their claims or who are found not to be 
in need of international protection. AVRR 
assistance can also be provided to 
migrants in vulnerable situations, such as 
victims of trafficking, unaccompanied and 
separated children, or migrants with health-
related needs.

AVRR is a safe, 
dignified and 
humane way 

to return

Finland 
International Organization for Migration (IOM)

Mailing address:  
P.O. Box 851, 00101 Helsinki, Finland

+358 40 642 7673 / +354 40 628 2124

isavr@iom.int

www.iom.fi 
www.iom.int 

This leaflet is produced by the office of the International Organization for Migration 
(IOM) in Finland under the project "Assisted Voluntary Return and Reintegration 

Support to Migrants in Iceland (AVRR-ICE)"



THE VOLUNTARY RETURN PROCESS STEP BY STEP

IOM will provide 
 reintegration support 

 for eligible migrants 
and if needed staff can 
assist with drafting a 
plan for using the in-

kind support

IOM will arrange  
transportation to your  

home address
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1
Pre-departure counselling  

on the AVRR programme and 
information about the situation 
in the country of origin will be 
given to you so that you can  
make an informed decision  

about the return 

2
Fill and sign the application for 

voluntary return and the 
voluntary declaration form  

in Iceland 3
UTL sends the forms to 
IOM in Finland where 

they are processed

4
IOM will contact you and 

provide information about  
travel arrangements and 

reintegration support. IOM 
will also confirm the 

voluntariness to return

129
UTL will meet and assist you 

at Keflavik Airport and 
provide you with a cash 

grant

8
The luggage allowance varies 

between airlines, 
but usually it is  

1 x check-in bag + 
1 x carry-on bag / person

10
IOM staff will meet 

and assist you at transit 
and arrival airports 

11

7
Any medical conditions you 
may have will be taken into 
account for the preparation 
and implementation of the 

return process

6
When the travel document is 
ready, IOM will make travel 

arrangements and inform you

5
If you do not have a valid 
travel document, IOM can 

assist in obtaining it for you 
from an embassy




