\ Samgongustofa

Urskurdur

Samgongustofu nr. 42/2026 vegna kvortunar um seinkun a
flugi easyJet nr. EZY2260 pann 30. november 2025

1. Erindi

bann 17. desember 2025 barst Samgongustofu (SGS) kvortun fra Michael, Gemma og Lola
Hilton (kvartendur). Kvartendur attu bokad far med flugi nr. EZY2260 4 vegum easylet (EJ)
kl. 09:35 pann 30. ndévember 2025 fra Keflavik til Manchester. Aztladur komutimi var kl.
12:15. Fluginu seinkadi og raunverulegur komutimi var kl. 19:40 eda seinkun um sjo klst. og
25 minttum eftir aetladan komutima.

Kvartendur fara fram 4 stadladar skadabatur 4 grundvelli reglugerdar EB nr. 261/2004 um
sameiginlegar reglur um skadabatur og adstod til handa farpegum sem er neitad um far og
pegar flugi er aflyst eda mikil seinkun verdur, sbr. reglugerd nr. 466/2024 um réttindi
flugfarpega.

II. Malavextir og bréfaskipti

SGS sendi EJ kvértunina til umsagnar med tolvupésti pann 17. desember 2025. { svari EJ, sem
barst pann 25. desember 2025 kom m.a. eftirfarandi fram:

Extraordinary Circumstances Flight EZY2260 (the “Flight”) was scheduled to operate
on an Airbus 320 aircraft, bearing tail registration G-EZOT (the “Aircraft”), however,
it could not perform to its original schedule due to adverse weather. On the day of the
Flight, KEF was under great pressure from winds out of limits, posing a challenge for
ground handling and de-icing staff. (EXHIBIT 1-2) As such, EZY2259 (the “Preceding
Flight”), scheduled to depart from MAN at 06:00z and arrive at 08:55z at KEF, was
delayed by 6 hours and 36 minutes, attributable to IATA code 72 “Weather at
destination airport”. The Preceding Flight was only allowed to depart at 12:36z and
arrived at 15:28z, with a total delay of 6 hours and 33 minutes. (EXHIBIT 3-4) The
Flight, scheduled to depart at 09:35z and arrive at 12:15z, inherited the rotational delay
of 7 hours and 24 minutes, attributable to IATA code 93 “aircraft rotation”. As such, the
Flight departed at 16:59z and arrived at 19:40z, with a delay of 7 hours and 25 minutes.
(EXHIBIT 5) [...]

Reasonable Measures

easyJet does take reasonable measures to avoid delays and cancellations to flights by
having replacement crew and spare aircraft available in the network. In this case, there
was nothing spare crew or aircraft would be able to do to mitigate the disruption as it



was directly linked to poor weather conditions in KEF. easyJet avoided both an
overnight delay and cancellation by waiting for the windows of weather improvement
along the 2nd half of the day, and in doing so bringing the passengers to their destination,
even if with an inevitable delay. [...]

Accordingly, the measures taken were appropriate to the situation and those that were
technically and economically viable at the time. There were no other reasonable
measures which could have been taken to avoid the cause of the disruption to the flight
or the disruption itself. [...]

SGS sendi kvartendum svar EJ til umsagnar pann 29. desember 2025. [ svari kvartenda kom
fram:

I’ve read through it a few times now and they’re obviously more educated on the
necessary rules and acts covered by the aviation authorities.

There’s a few things that they haven’t addressed though, such as why the original issue
was apparently at Manchester airport regarding the high winds, why these mysterious
high winds at Keflavik airport on the day in question didn’t effect any other flights
departing Keflavik on the day and there’s been no mention of the highly reported
software issue that caused delays worldwide to the easylJet airbuses. Every flight delay
they’ve listed are for airbuses that were affected by the software issue. This is not an
extreme circumstance like the weather. If it can be proven that other airlines were
delayed as a direct result of the weather in Keflavik then their argument is valid. If not,
they are covering up the fact that it was the software issue that caused easylJet airbuses
to all be delayed on that day. That would be a direct breach of the aviation standards,
and I would definitely be prepared to take this matter further.

I’ve attached photos I took on that day of all other airlines flights departing in time that
day. Surely if the winds were so high it would’ve effected other flights from arriving in
Keflavik, and in result delaying the turnover.

III.  Forsendur og nidurstada Samgongustofu

SGS fer med eftirlit med réttindum neytenda samkvemt dkveedum XVI. kafla laga um loftferdir
nr. 80/2022 og skal gripa til videigandi adgerda til ad tryggja ad réttindi farpega séu virt, sbr. 2.
mgr. 207. gr. laganna.

Farpegar og adrir sem eiga hagsmuna ad geta geta skotid agreiningi er vardar fjarhagslegar
krofur og einkaréttarlega hagsmuni samkvaemt dkvaeedum XVI. kafla laga um loftferdir til SGS,
sbr. 1. mgr. 208. gr. laganna. Naist ekki samkomulag eda satt skal SGS skera ur 4greiningi med
urskuroi.

Samkvaemt 1. mgr. 204. gr. somu laga er flugrekanda skylt ad veita farpegum adstod og eftir
atvikum greida peim baetur, 1 samrami vid pau skilyrdi sem sett eru i reglugerd sem radherra
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setur, ef: tjon hefur ordid vegna tafa & flutningi, farpega er neitad um far, flugi er aflyst eda
pegar flutningi er flytt.

Um réttindi flugfarpega er fjallad i reglugerd EB nr. 261/2004 um sameiginlegar reglur um
skadabetur og adstod til handa farpegum sem neitad er um far og pegar flugi er aflyst eda mikil
seinkun verdur, sem var innleidd hér a landi med reglugerd nr. 466/2024. Samkvaemt 2. gr.
reglugerdar nr. 466/2024 er Samgongustofa sa adili sem ber abyrgd & framkvaemd
reglugerdarinnar samanber 16. gr. reglugerdar EB nr. 261/2004.

Um seinkun 4 flugi og pa adstod sem flugrekandi skal veita i slikum tilvikum er fjallad um i 6.
gr. reglugerdar EB nr. 261/2004. Par kemur hins vegar ekki fram med skyrum hetti ad
flugrekandi skuli greida baetur skv. 7. gr. reglugerdarinnar vegna tafa eda seinkunar eins og att
getur vid pegar flugi er aflyst sbr. 5. gr. reglugerdarinnar. Med domi Evropuddémstoélsins fra 19.
noévember 2009, i sameinudum malum C-402/07 og C-432/07, komst démstollinn ad peirri
nidurstodu ad tulka beeri reglugerd EB nr. 261/2004 med peim haetti ad farpegar sem verda fyrir
seinkun & flugi sinu sbr. 6. gr. reglugerdarinnar, eigi ad f4 somu medferd og farpegar flugs sem
er aflyst sbr. 5. gr.

Af pessu leidir ad allir farpegar sem verda fyrir priggja tima seinkun 4 flugi sinu eda meira, og
koma & dkvordunarstad premur timum seinna eda meira en upprunalega detlun flugrekandans
kvad & um, eiga rétt 4 botum skv. 7. gr. nema flugrekandi geti synt fram 4 ad tofin hafi verid
vegna ovidradanlegra adstedna sem ekki hefdi verid hagt ad afstyra jatnvel pott gerdar hefou
verid allar naudsynlegar rddstafanir sbr. 3. mgr. 5. gr. reglugerdarinnar.

Staodladar skadabzetur

Fyrir liggur 1 mélinu ad kvartendur attu bokad far med flugi nr. EZY2260 fra Keflavik til
Manchester pann 30. névember 2025 og ad fluginu seinkadi um sjo klst. og 25 minttur.
Alitaefni pessa mals er hvort ad seinkun 4 flugi kvartenda sé botaskyld 4 grundvelli reglugerdar
EB nr. 261/2004, sbr. reglugerd nr. 466/2024. 1 pvi samhengi kemur til skodunar hvort ad
seinkun 4 flugi kvartenda megi rekja til 6vidradanlegra adstedna i skilningi 3. mgr. 5. gr.
reglugerdar EB nr. 261/2004.

Vid medferd malsins var sérfredingur flugrekstrardeildar SGS bedinn um ad leggja mat a
framl6gd vedurgdgn EJ til ad skera Gr um hvort ad veduradstedur i Keflavik pann 30. n6vember
2025 hafi verid med peim hetti ad forsvaranlegt hafi verid af halfu EJ a0 seinka flugi kvartenda.
Sérfraedingur flugrekstrardeildar SGS stadfesti ad vedurspa fyrir Keflavik hafi verid sleem.

Med hlidsjon af peim upplysingum sem koma fram i svari sérfreedings flugrekstrardeildar SGS
er pad mat stofnunarinnar ad seinkun 4 flugi kvartenda nr. EZY2260 pann 30. névember 2025
falli 1 flokk 6vidradanlegra adstadna i skilningi 3. mgr. 5. gr. reglugerdar EB nr. 261/2004.

Ad mati SGS hefur EJ pannig synt fram & ad félagid hafi lagt sig fram vid ad takmarka
afleidingar af hinum 6vidradanlegu adsteedum eftir bestu getu. Er kr6fu kvartanda um stadladar
skadabatur 4 grundvelli reglugerdar EB nr. 261/2004, sbr. reglugerd nr. 466/2024, pvi hafnad.



Urskurdarord

Krofum kvartenda um stadladar skadabaetur ur hendi easylet vegna seinkunar & flugi nr.
EZY2260 pann 30. ndévember 2025 samkvaemt reglugerd EB nr. 261/2004 sbr. reglugerd
466/2024, er hathao.

Samkvamt 4. mgr. 208. gr. laga um loftferdir nr. 80/2022 verdur urskurdi Samgdngustofu ekki
skotio til annarra stjornvalda. Pegar tirskurdur hefur verid kvedinn upp geta adilar lagt agreining
sinn fyrir domstol 4 venjulegan mata. Malshofoun frestar ekki heimild til adfarar skv. 6. mgr.
208. gr.

Reykjavik, 27. april 2026
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