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Avarp forstjora

Pessi dalkur i sidustu arsskyrslu Pést- og fiar-
skiptastofnunar var ad miklu leyti helgadur far-
simanetum og pjénustu. Par var rakid hversu mik-
ill ahugi var a fyrri hluta arsins 2000 fyrir farsima-
leyfum, pegar fjérir umsaekjendur séttu um leyfi i
1800 MHz tidnisvidinu og fengu allir jakveeda af-
greidslu. i lok arsins pegar i bodi var eitt leyfi fyrir
farsimaneti i 900 MHz tidnisvidinu var adeins einn
umsaekjandi p6 ad slikt leyfi hefdi venjulega verid
talid eftirséknarverdara en fyrrnefndu leyfin. Petta
potti merki pess ad akvedinn umsnuningur kynni
ad vera i hinni 6ru préun farsimans sem sett hefur
mark sitt a fjarskiptamarkadinn undanfarin ar. Pad
er skemmest fra ad segja ad i lok arsins 2001 hafdi
einungis einn hinna nyju farsimaleyfishafa, Is-
landssimi GSM, nad ad setja farsimapjonustu i
gang.

Mikil umraeda hefur att sér stad erlendis um svo-
nefnd pridju kynslédar leyfi og himinhaar upp-
hzedir sem bodnar voru fyrir leyfin i nokkrum I6nd-
um & arinu 2000. Pad var pess vegna toluverd
spenna erlendis i byrjun arsins 2001 um fram-
vindu hinna nyju farsimaneta og pjonustu. Pvi
midur einkenndist arid af erfidleikum a pessu
svioi. [ fyrsta lagi vard ljést ad fjolmorg erlend fiar-
skiptafyrirtaeki hofou bodid i leyfin langt umfram
getu og skuldsett sig svo mjég ad miklir rekstrar-
erfidleikar hlutust af. Eins og stundum vill verda
hoéféu pessar erfidleikar margféldunarahrif, bank-
ar og fjarmalastofnanir misstu tiltra til fjarskipta-
fyrirtaekjanna og drogu ur fyrirgreidslum og lanum,
verdbréf féllu & mérkudum og i ljés kom ad sum
storfyrirtaeki a fjarskiptasvidinu stodu a braudfot-
um. En pad voru einnig erfidleikar hja framleid-
endum nyju farsimakerfanna og farsimataekja
handa notendum og seinkanir & afhendingu pess-
ara taekja voru tilkynntar aftur og aftur. Einnig hafa
ordid seinkanir & hugbunadi, byggdum a aukinni
gagnaflutningsgetu farsima, sem nota atti til ad
skapa nyja notkunarméguleika fyrir notendur
pridju kynslédar farsima.

A timabili var i gangi mikil umrseda um nyja
gagnaflutningsmoéguleika i GSM farsima sem
pekktir voru sem GPRS og EDGE. Badar adfero-
irnar attu ad rada bot a4 takmarkadri gagnaflutn-
ingsgetu GSM farsimans. Islensk farsimafyrirtaeki
hafa sett upp GPRS i farsimakerfum sinum en
pessi pjénusta hefur ekki slegid i gegn enn sem
komid er. Ef petta er merki pess ad notendur séu
ekki tilbanir ad svo stéddu ad notfeera sér betri
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gagnaflutninga i GSM farsima, hlytur ad vakna
spurning um hversu vel markadurinn sé buinn
undir ad notfeera sér moguleika pridju kynslédar
farsimans.

[sland er eitt farra landa & Evrépska efnahags-
svaedinu sem ekki hefur Gthlutad leyfum fyrir
neestu gerd farsima, svonefnda pridju kynsléo.
Samgodnguradherra hefur poé lyst pvi yfir ad til
standi ad uthluta leyfum ad undangengnu Utbodi
par sem fyrirhugad pjénustuframbod fjarskiptafyr-
irtaekjanna mun rada pvi hverijir hljéta leyfin. [s-
lensk fiarskiptafyrirteeki fagna veentanlega pessu
fyrirkomulagi sem fordar peim fra pvi ad lenda i
sams konar stodu og fyrirteeki i mérgum Evropu-
|6ndum voru i eftir uppbod a leyfum. En eins og a-
hersla var 16gd a i sidustu arsskyrslu Pést- og fiar-
skiptastofnunar er vafasamt ad eftirspurn 4 islandi
eftir peim tidnum sem pridja kynslod farsima mun
nota verdi meiri en frambodid svo ad likindum hef-
ur rikissjédur ekki ordid af miklum tekjum.

| fastanetinu eru ad gerast nyir hiutir. Stjérnvéld i
Evrépusambandinu 16gdu a arinu mikla aherslu a
ad auka samkeppni i notendakerfum, p.e. i peim
hluta talsimakerfisins sem tengir notendur vid
simstodvar. A pessu svidi eru ny simafyrirtaeki |
erfidri samkeppnisstddu vegna pess ad fyrrver-
andi einkaréttarhafar bua ad notendakerfum sem
|6gd hafa verid a mérgum aratugum og eru enn i
godu gildi en lagning nyrra strengja i borgum og
baejum par sem goétur og gangstéttir eru fra-
gengnar er nu mjog kostnadarsom. Vegna pessa
hefur verid akvedid ad skylda eigendur heimtauga
til ad leigja paer samkeppnisadilunum & verdi sem
skal taka mid af tilkostnadi en jafnframt er peim
gert ad skyldu ad utvega adstodu fyrir pann bun-
ad sem nyju fyrirtaekin verda ad setja upp i sim-
stodvunum til pess ad notfeera sér pennan mogu-
leika. Pad er hér med ordinn raunhaefur kostur fyr-
ir notendur ad kaupa talsimapjonustu hja nyju fiar-
skiptafyrirtaekjunum.

Pad hafa einnig verid settar reglur sem heimila
leigu & hluta af heimtauginni til pess ad geta bod-
i0 gagnaflutning & heimtauginni samhlida talsima-
pjénustu. Pessar reglur hafa ytt undir aukna notk-
un ADSL taekni til pess ad gefa notendum kost &
betri Internettengingu en adur, a vidradanlegu
verdi. Tengimdguleikunum sem standa notendum
Internetsins til boda er ad fjdlga jafnt og pétt.




Address of the Managing Director

In the preceding year’s annual report of the Post
and Telecom Administration, this column was to a
considerable extent devoted to mobile networks
and services. It recounted the high level of
interest in mobile licences during the first half of
2000, when four applicants sought licences for
1800 MHz frequencies, all of which were granted.
At the end of the year, when one licence was
offered for a mobile network in the 900 MHz fre-
quency, there was only one applicant, despite the
fact that such a licence had usually been con-
sidered preferable to the previously mentioned
licences. This was seen as an indication that a
certain turning point had been reached in the
rapid development in mobile telephony which has
characterised the telecommunications market in
recent years. To make a long story short, by the
end of 2001 only one new mobile licensee,
islandssimi GSM, had managed to initiate mobile
services.

There has been considerable discussion abroad
regarding so-called third-generation licences and
the astronomical amounts offered for such
licences in several countries in 2000. As a result,
there was considerable tension abroad at the
beginning of 2001 regarding the progress of new
mobile networks and services. Unfortunately, the
year was fraught with difficulties in this field.
Firstly, it was clear that a large number of foreign
telecommunications enterprises had far out-
reached themselves in bidding for licences and
indebted themselves to an extent which caused
great difficulties in their operations. As is often the
case, these difficulties had a multiplier effect,
banks and financial institutions lost faith in tele-
communications enterprises and cut back their
financial support and credit, shares plummeted
on the markets and some large telecommunica-
tions enterprises were revealed to be on the verge
of collapse. Producers of new mobile systems
and user devices also experienced difficulties,
and delays in the delivery of this equipment were
announced repeatedly. There have also been
delays in the provision of software intended for
use in the development of new usage possibilities
for the third generation of mobile phone users
based on the increased data transmission
capacity of mobile phones.

For some, time there was considerable discus-
sion of new data transmission possibilities for
GSM phones known as GPRS and EDGE. Both
methods were intended to improve the limited
data transmission capacity of the GSM phones.
Icelandic mobile operators have set up GPRS in
their mobile systems, but this service has not yet
made a major impact. If this is an indication that
users are not ready at present to take advantage

of the improved data transmission of GSM
phones, the question must arise as to how well
prepared the market is to take advantage of the
possibilities offered by third generation mobile
phones.

Iceland is one of the few countries in the
European Economic Area not to have granted
licences for the next type of mobile phones, the
so-called third generation. The Minister of Com-
munications has, however, announced plans for
awarding licences following a tender, where the
proposed services offered by the telecommu-
nications enterprises will determine who are
granted licences. Icelandic telecom enterprises
are expected to welcome this arrangement, which
will prevent them from ending up in a position
similar to that of enterprises in many European
countries following the bidding for licences. How-
ever, as emphasised in the preceding annual
report of the Post and Telecom Administration, it
is doubtful that demand in Iceland for the fre-
quencies to be used by the third-generation
mobile phones will exceed the supply, so the
Treasury has probably not missed out on any
great income.

New developments are taking place regarding
fixed networks. During the past year, EU authori-
ties have placed great emphasis on increasing
competition in public networks, i.e. the part of the
telephone system which links users to telephone
exchanges. In this area, new telephone enterpris-
es are in a difficult competitive position because
previous holders of exclusive rights are in posses-
sion of public networks which have been
developed over many decades and are still in
good service, while the laying of new cables in the
city and towns where streets and sidewalks have
been built is now very expensive. As a result, the
decision was made to oblige owners of local
loops to lease them to competitors at a price
based on cost incurred, while at the same time
requiring them to provide facilities for the equip-
ment that the new enterprises must set up in
telephone exchanges in order to take advantage
of this possibility. This makes it a realistic possi-
bility for users to purchase telephone services
from the new telecom enterprises.

Rules have also been established authorising the
lease of part of the local loop to enable the
offering of data transmission concurrent with
telephone services via the local loop. These rules
have encouraged increased use of ADSL
technology to provide users with better Internet
connections than before at a reasonable cost.
The connection possibilities offered to Internet
users are steadily increasing.
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Fjarskiptamarkadurinn 2001

Snemma érs hofst rekstur pridja GSM farsima-
kerfisins 4 Islandi. [slandssimi GSM sem fengi®
haféi leyfi baedi 4 900 og 1800 MHz tidnisvidunum
opnadi farsimanet sitt i mars og hleypti par med
nyju lifi i samkeppnina & pessum markadi. Adrir
sem fengid héfdu GSM leyfi & arinu 2000 hofu
ekki uppbyggingu nets & arinu eins og azetlad
haféi verid. | arslok 2001 voru GSM notendur &
landinu ordnir 221.231. Par af voru um 67,1 % hja
Landssimanum, 27,5 % hja Tali og 5,4 % hja [s-
landssima GSM. Fyrirtaekin kepptu um hylli not-
enda med auglysingaherferdum og ymiss konar
tilbodum. Almennar gjaldskrar toku pé ekki bylt-
ingarkenndum breytingum. Askriftarleidir urdu
fleiri en nokkru sinni fyrr og bodid var upp a 6dyr
og jafnvel fri simtdl i akvedin nimer innan sama
nets. Gjaldskrar eru hins vegar orénar svo marg-
paettar og floknar ad oft a tidum er erfitt fyrir not-
anda ad atta sig a pvi hver er i raun hagsteedasta
leidin midad vid notkunarmynstur hans. Pad er
umhugsunarefni hvort ekki sé rétt ad leita leida til
bess ad auka gegnseei & pessu svidi.

Farsimafyrirtaeki hofu ad bjéda GPRS pjoénustu |
kringum aramétin 2000/2001. Pessi teekni bydur
upp a gagnaflutning i farsima med meiri hrada en
forveri hennar, GSM. Framan af var skortur a
GPRS farsimum og st6d pad nokkud i vegi fyrir
Utbreidslu pessarar pjonustu. Frambod simtaekja
hefur p6 aukist jafnt og pétt og notkunin ad sama
skapi.

Stefnt hafdi verid ad pvi ad innleida numeraflutn-
ing milli farsimakerfa & arinu 2001 sem hefdi aud-
veldad notendum ad flytja vidskipti sin milli far-
simafélaga. Pad var hins vegar élit farsimafélag-
anna ad enn veeru vidkomandi taeknilausnir of dyr-
ar til pess ad fysilegt veeri ad fijarfesta i peim.
Pést- og fjarskiptastofnun ték tillit til pessara
sjonarmida og frestadi numeraflutningi milli far-
simaneta til 1. juli 2003. Akvaedi um nimeraflutn-
ing milli landsveeda og milli pjonustuflokka i hefd-
bundinni talsimapjénustu tok hins vegar gildi 15.
febrdar 2001.

Grundvallarskilyrdi fyrir pvi ad haegt sé ad virkja
samkeppni i talsima- og gagnaflutningspjénustu a
fastlinu er ad nyjum fyrirtsekjum sé veittur adgang-
ur ad heimtaugum Landssimans a sanngjornum
kjorum. Landssiminn reedur yfir neer 6llum teng-
ingum vid notendur i gegnum heimtaugar sem
hann einn hefur lagt i j6rd & undangengnum ara-
tugum. Ny fyrirtaeki hafa litla sem enga moéguleika
a ad koma sér upp vidteeku heimtaugakerfi. Post-
og fjarskiptastofnun hafdi a arinu 2000 kallad sam-
an vinnuhép fijarskiptafyrirtaekja med pad ad mark-

midi ad hrinda leigu heimtauga i framkveemd.
Vinnu pessa hops lauk i jandar 2001 med sam-
komulagi um verklagsreglur um heimtaugaleigu
og hysingu. Med peim var nyjum fyrirtaekjum gert
kleift ad veita talsimapjonustu og/eda gagnaflutn-
ingspjonustu um heimtaugar Landssimans. Sidar
4 arinu var gerd breyting a fjarskiptaldgum sem
heimiladi samgénguradherra ad innleida EES-
reglugerd um sundurgreindan adgang ad heim-
taugum. Su reglugerd skilgreinir i smaatridum
hverjar skyldur fyrirtaekis med umtalsverda mark-
adshlutdeild eru vardandi heimtaugaleigu. M.a. er
skylt ad birta itarlegt vidmidunartilbod sem inni-
heldur verd og skilmala fyrir pa paetti adgangs og
pjénustu sem helst ma buast vid ad nyju fyrirtaek-
in purfi a ad halda.

Frambod a innanlandstalsimapjonustu til heimila
jokst a arinu. Allmoérg fyrirtaeki hofdu um skeid
bodid simtdl til itlanda en islandssimi hof innreid
sina & heimilismarkadinn med alhlida pjonustu i
lok arsins 2000 og Hallé-Frjals fjarskipti i byrjun
ars 2001. Pjénusta pessi var po fyrst um sinn veitt
i gegnum fast forval en ekki med eiginlegri heim-
taugaleigu sem pyddi ad askrifendur fengu tvo
reikninga, annars vegar fyrir adgang ad netinu
p.e.a.s. fastagjaldid fra Landssimanum og hins
vegar fyrir notkun fra vidkomandi pjonustuveit-
anda.

Verdbreytingar i talsimapjonustu urdu ekki miklar
a arinu 2001. Verd simtala til utlanda haféi leekkad
jafnt og pétt sidustu fimm arin en & arinu 2001
haegdi mjog & peirri préun. Verd innanlandssim-
tala hefur ekki teki® miklum breytingum undanfar-
in ar og engin bylting vard i peim efnum & arinu.
Ny fyrirtaeki budu pd nokkra leekkun en svigrim
peirra til leekkana virdist ekki mikid pegar tekid er
mid af pvi verdi sem pau purfa ad greida Lands-
simanum fyrir samtengingu.

i desember var gefin Ut reglugerd um bokhalds-
lega og fjarhagslega adgreiningu i rekstri! fiar-
skiptafyrirtaekja. Tilgangur med henni er m.a. ad
haegt sé ad greina pann kostnad sem edlilegt er
ad reikna med vid verdlagningu & pjonustu Lands-
simans vid onnur fyrirtaeki, s.s. vegna samteng-
inga og heimtaugaleigu.

Frambod & hahradatengingum til notenda jokst til
muna a arinu. Fleiri fyrirtaeki budu nu slika pjén-
ustu og vidar & landinu en adur. Notendur hafa
tekid vel a moti pessari préun og fjoldi vidskipta-
vina i ADSL og vidlika pjénustum hefur aukist jafnt
og pétt. | arslok 2001 voru ADSL-askrifendur
u.p.b. 10.600 midad vid 2.600 arid adur.
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i juli auglysti Pést- og fiarskiptastofnun eftir um-
séknum um rekstrarleyfi fyrir prédlaus notenda-
kerfi & 3,5 og 10 GHz svidi. Pess hattar kerfi eru
adallega notud til pess ad veita notendum adgang
ad gagnaflutningspjonustu pott einnig sé mogu-
legt ad flytja & peim tal. Slik kerfi geta pvi ad hluta
til keppt vid hefébundnar heimtaugar. Tveer um-
soknir barust; fra Linu.Neti og Fjarska. Fyrirtaekid
eMax hof rekstur pradlauss notendakerfis a arinu
en pad er & tidnisvidinu 2,4 GHz sem er opid og
ekki parf sérstakt leyfi fyrir.

Almennt er pad ad segja um ny fyrirteeki & fjar-
skiptamarkadnum ad & arinu 2001 voru skrad 11
ny fjarskiptaleyfi. Pessi fyrirteeki hafa po6 ekki o6l
hafid starfsemi og sum peirra starfa & mjog af-
morkudum svidum. Fimm rekstrarleyfi voru felld
nidur a arinu.

Tvo fyrirteeki, Stikla og Tetralina.net, h6fdu bodid
upp & TETRA-farstédvapjonustu fra pvi um mitt ar
2000. Sidla ars 2001 var tekin akvérdun um ad
sameina pessi fyrirteeki. Pad mun pvi ekki rikja
samkeppni & TETRA markadnum, i 6llu falli ekki i
nanustu framtid. Markadurinn er reyndar ekki af
peirri steerdargradu ad raunhaeft sé ad reka fleiri
en eitt fjarskiptanet fyrir pessa pjonustu, a.m.k.
ekki enn sem komid er.

Pésthjénusta 2001

A arinu 2001 urdu ekki miklar breytingar 4 peim
markadi sem telst til pdstpjénustu hér & landi. is-
landspéstur er sem fyrr eini rekstrarleyfishafinn &
svidi Ijésff)j()nustu og hefur sem fyrr einkarétt a
bréfum upp ad 250 g i innanlandspédsti og ut-
landap6sti. Nokkur umraeda hefur att sér stad inn-
iESB uln &(ka pyngdarmérk bréfa i einka-
ti bg liklegt ad nidurstédu sé ad veenta nu
. Landsmenn purfa pvi ad bidéa enn um
t ri samkeppni & péstmarkadnum.
Hagreedi [slandsposts i rekstri pésthusa og af-
greidslustada Hglt afram 4 arinu, en Post- og fiar-
skiptastofn
1998 ad setja

rkadi pegar pa stefnu & arinu
ekki upp & méti hagraedingu svo

framarlega sem hun veeri ekki likleg til ad ryra
bjénustu vid ibta 4 viskomandi stad. islandspést-
ur hefur fra arinu 1998 leita ad finna sam-
starfsadila um rekstur pésth
umfang annarrar pjénustu en
sifellt minnkad og svokalla
dregist saman. Hefur pvi rekst
sem Islandspéstur ‘rekur or sifellt erfidari.
Nokkurrar 6anaegju vard vart ve pessara
breytinga og héféu m pa sk ad pjénusta
islandspoésts mundi rodast pegar afgreidslan
yrdi feerd undir sama og Onnur pjénustustarf-
semi. Vegna pessa pa fol samgdnguraduneytio
Pést- og fiarskiptastofnun ad gera uttekt & post-
hiusum a landsbyggdinni. Helstu nidurstédur ut-
tektarinnar sem framkvaemd var & arinu er ad i oll-
um tilvikum faer almenningur pa pjénustu sem fs-
landspdsti er skylt ad veita samkvaemt I6gum. Pa
hefur i langflestum tilvikum tekist vel til vardandi
pa samstarfssamninga sem gerdir hafa verid og
ekki verdi annad séd en ad folk & peim stédum par
sem rekstrarforminu he£ erid breytt, sé s*étt Vi
paer breytingar. Adeins ?t\mmur tilvikum var heegt
ad setja ut & fyrirkomulag afgreidslunnar og sneru
paer adfinnslur eingdngu ad husnaedinu sjalfu og
fyrirkomulagi baka til par sem péstur vir geymd-
ur. islandspéstur brast pegar vio bestum =
finnslum og hefur gert"féé afanir til ad baeta par
ur. Liklegt er ad pessi proun muni halda afram 4
naestu a&rum og peim stédum & landinu muni fjdlga
par sem [slandspdstur muni gera samstarfssamn-
inga vid annan adila um rekfur posthusa.

Nokkrar gjaldskrarhaekkanir urdu & arinu og peer
helstar ad gjald fyrir bréf innan einkaréttar innan-
lands haekkadi ad medaltali um 4,87%, pa urdu
nokkrar minnihattar breytingar & 66rum gjaldskram
fyrirtaekisins.

A arinu var lagt fram frumvarp til nyrra laga um
postpjonustu en gildandi 16g eru fra 1996 adur en
ESB gaf ut tilskipun sina um sameiginlegar reglur
um préun innri markadar fyrir péstpjonustu og
baett gaedi pjonustunnar. Frumvarpid tekur mid af
akvaedum tilskipunarinnar. '
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The Telecommunications Market in 2001

The third GSM mobile phone network in Iceland
was taken into use early in the year. islandssimi
GSM, which had been issued a licence both for
900 and 1800 MHz frequencies opened its mobile
network in March, thereby stimulating competi-
tion in this market. Other parties which had been
granted GSM licences in the year 2000 did not
begin building up their networks during the year,
as had been intended. At year-end 2001, GSM
users in lceland numbered 221,231. Of these,
67.1% were customers of Iceland Telecom,
27.5% customers of Tal and 5.4% customers of
islandssimi GSM. The enterprises competed for
users’ favour through advertising campaigns and
various types of special offers. General tariffs did
not, however, undergo any radical changes.
There were more subscription possibilities than
previously and inexpensive or even free calls were
offered to specific numbers within the same net-
work. Tariffs have now, however, become so
varied and complex that it is often difficult for
users to find the most advantageous option for
their usage pattern. Whether ways should be
sought to increase transparency in this respect is
a point for consideration.

The mobile telephone enterprises began offering
GPRS services around the beginning of 2001.
This technology offers data transmission by
mobile telephone at higher speeds than its prede-
cessor, GSM. To begin with, a shortage of GPRS
phones delayed the spread of these services.
However, the supply of such phones has increas-
ed steadily and their use has increased corre-
spondingly.

Number portability between mobile phone
systems was meant to be introduced during
2001, which would have enabled end-users to
change service providers more easily. However,
the mobile phone companies took the opinion,
that the technical solutions in question were still
too expensive for investment in them to be attrac-
tive. The Post and Telecom Administration took
this view into consideration and postponed the
implementation of number portability between
mobile networks until 1 July 2003. On the other
hand, provisions on number portability between
different areas of 'the country and between
service classes in tradit onal voice telephony

rates. Iceland Tele
nections with user:

has laid underground during past decades. New
enterprises have little or no possibility of estab-
lishing an extensive local loop system. In 2000,
the Post and Telecom Administration assembled
a working group of telecommunications enterpris-
es aimed at implementing the lease of local loops.
This group concluded its work in January 2001
with an agreement on procedures for local loop
leasing and hosting. They enable new enterprises
to provide voice telephony services and/or data
transmission services via Iceland Telecom’s local
loops. Later in the year, an amendment was
passed to the Telecommunications Act authoris-
ing the Minister of Communications to incorpo-
rate to an EEA Regulation on unbundled access
to local loops. This Regulation defines in detail the
obligations of an enterprise with significant mar-
ket power with regard to local loop leasing. For
instance, a detailed reference offer must be pub-
lished, which includes the price and terms for
those aspects of access and service which the
new enterprises are primarily expected to require.

The supply of domestic voice telephony services
to residences increased during the year. A fair
number of enterprises had for some time offered
international calls but [slandssimi was the first to
make inroads on the residential market with gen-
eral service at the end of 2000, followed by Hallo-
Frijals fjarskipti at the beginning of 2001. To begin
with, however, this service was provided by carri-
er pre-selection and not via actual local loop
leasing, which meant that subscribers received
two bills, one for access to the network, i.e. for
the basic fee from Iceland Telecom, and another
for their use of the service provider.

There were no great price changes for voice tele-
phony services during the year 2001. The price of
international calls has decreased steadily over the
past five years, but this trend slowed consider-
ably during 2001. The price of domestic calls has
not changed greatly in recent years and this past
year was no exception to that rule. New enterpris-
es did offer some reduction, but their leeway for
reducing the price would not appear to be great
considering the price they must pay lIceland
Telecom for interconnection.

In December, a Regulation was issued stipulating
separate accounting and finances in the opera-
ion of telecommunications enterprises. Its pur-
pose is in part to enable itemisation of the cost
which should normally be taken into account in
pricing Iceland Telecom’s services, such as for
interconnections and local loop leasing to other
enterprises.
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The supply of high-capacity tions to users
increased significantly duri year. More
enterprises now offered such ices over wider
areas of the country than previously. Users have
responded positively to this trend and the number
of customers for ADSL and services has
increased steadily. At year-en , ADSL sub-
scribers numbered approximately 10,600 as

compared with 2600 in the previous year.

In July, th ost and Telecom Administration
invited applications for operating licences for
wireless public networks using 3.5 and 19 GHz
frequencies. This type of system is used primarily
to provide users with access to data transmission
services, although they can also be used for voice
telephony transmission. Such systems can thus,
to some extent, compete with traditional local
loops. Two applications were received, from
Lina.Net and Fjarski. The enterprise eMax began
operation of a public network during the year, but
this uses the frequency 2.4 GHz, which does not
require a special licence.

With regard to new enterprises on the telecom
market in general, in 2001 eleven new telecom
licences were registered. Not all of these enter-
prises have as yet commenced operation, and
some of them operate in a very limited area of
activity. Five operating licences were cancelled
during the year.

Two enterprises, Stikla and Tetralina.net, had
offered TETRA mobile radio services since around
the middle of 2000. During the latter half of 2001,
a decision was taken to merge these companies.
There will thus be no competition on the TETRA
market, at least not in the near future. The market
is actually not of such size as to make it feasible
to operate more than one telecom network for this
service, at least not as yet.

Postal Services in 2001

There were no extensive changes to the market for
postal services in Iceland in 2001. Iceland Post
Ltd. remains the only licensed operator in the field
of postal services and continues to hold reserved
rights to deliver letters of up to 250 g in weight
both domestically and internationally. There has
been some discussion within the EU on reducing
the weight limit for letters in reserved service, and
the results of this discussion are expected shortly.
Icelanders will thus have to wait some time yet for
full deregulation/liberalisation of the postal servic-
es market.

Rationalisation by Iceland Post Ltd. in its
operation of post offices and outlets continued
throughout 2001; as early as 1998, the Post and
Telecom Administration adopted a policy of not
opposing rationalisation as long as it did not
appear likely to result in poorer services to
residents of the area in question. Since 1998, Ice-
land Post has sought co-operation of other parties
in the operation of post offices owing to the steady
decrease in services other than postal services
and the reduction in marginal revenue. Therefore,
the operation of post offices run by Iceland Post
has become steadily more difficult. Some dissatis-
faction has been voiced as a result of these
changes, with many people expressing the
opinion that services provided by Iceland Post
would be reduced once they were moved to the
same location as other services. Because of this,
the Ministry of Communications requested that
the Post and Telecom Administration carry out an
assessment of post offices in Iceland. The princi-
pal conclusions of the assessment, carried out
during this past year, were that in all instances the
public is being provided with the services which
Iceland Post is obliged to provide by law. In by far
the most cases, the agreements on co-operation
which have been concluded have been successful
and there is no indication other than that people in
those areas where the form of operation has been
changed are satisfied with the changes. Only in
two instances could the service arrangements be
criticised and this criticism was concerned
exclusively with the premises themselves and the
back-office arrangements where mail was stored.
Iceland Post responded immediately to these criti-
cisms and has taken measures to effect remedies.
These developments can be expected to continue
in the coming years and the locations around Ice-
land where Iceland Post conclude a co-operation
agreement with another party for post office
operation are expected to increase in number.

There were some tariff increases during the year,
primarily a rise by 4.87% on average of rates for
letters in the reserved areas, as well as several
minor changes to the company’s other rates.

In 2001, a legislative bill for new postal services
was submitted to the Icelandic parliament, as cur-
rent legislation dates from 1996, prior to the EU
Directive on common rules for the development of
the internal market of Community postal services
and improvement of quality of services. The bill is
based on the provisions of this Directive.
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Pé6st- og fjarskiptastofnun

Rekstrarreikningur arid 2001

Rekstrartekjur: F
Rekstrartekjur og markadar tekjur............ P
Adrartekjur ..... ... ... ... ..o B DR E Tl

Rekstrargjold:

Laun og launatengd gjold .............. ... 000 L.
Onnurrekstrargiold ...................... & L T4
Samningur um rekstur strandarstédvar ........... L. o
Framlag til alpjénustu ......... ... . ... ... S

Rekstrargjold samtals

Eignakaup ... ..o T R . T
Gioldsamtals ................... 0. .......0" . ... .00

Tekjur umfram gjold an fjarmagnslida
Fjarmagnstekjur/fiarmagnsgjold .........cooei ...

Tekjuafgangur (halli) an rikisframlags .........................
Vantaldar tekjur fyrridra ......... ... ... ...
Framlag rikissjods v. strandarstodvar og alpjonustu . ...........

Tekjuafgangur (halli)

Efnahagsreikningur

Eignir:

Rikissjodur . R | |
Adrar skammtimakrofur ...
Sj6dir og bankainni

Eignir samtals
i
Skuldir og eigiod fé: s
Hofudstéllii dshyrjuies.. . . = =% . . .. ... ....... -
Tekjuaf?’ugur arsins®. ... ... .. ... .. ...  TSsal . .. ... ]

Skuldir:
Samningur vid strandarstodvar . ............ ... ..
pBSKiptaskuldir .. o, . . . .. R

Skuldir alls

Skuldir og eigid fé samtals

°@

2000
iy
[ 1%5/955.120 159.349.050
| 955.041 1.304.551
176.950.161 160.653.601
76.494.238 61.137.628
49.380.229 48.753.248
242.234.297 178.383.387
20.696.000 18.618.302
388.804.764 306.892.565
2.054.828 4.143.215
390.859.592 311.035.780

(213.909.431)

(146.280.133)

10.393.815

(190.082.032)

7.547.800

(138.732.329)

13.433.584
176.000.000 225.000.000
(14.052.032) 82.150.486
84.896.979 92.799.279
118.458.124 75.276.177
52.598.315 50.798.847
255.953.418 218.874.303
199.524.422 113.256.751
(14.082.032) 82.150.486
185.422.390 195.407.237
0 18.633.480
70.511.028 4.833.586
70.511.028 23.467.066
255.933.418 218.847.303




Post- and Telecom Administration

Income statement for 2001

Operating revenue:
Operating and scheduled revenues. .. ........................
Otherrevenues . .............. .. .

Operating costs:

Wages and related costs ............. ... ... ... ...
Other operatingcosts ........... ... . ... ... .
Contract for the operation of coast stations . ..................
Funding of universal service ............. ... ... . ... .. ......

Purchase ofassets. .......... ... ... .. . . . . . . . ... ...
Total CoSts ... ..

Financial ltems ........ ... ... .. ... . .. . ...

Profit (loss) before financial items . ...........................
Unfiled earlierincome ......... ... i
Treasury funding of coast stations and universal service .......

Profit (loss) for the year

Balance sheet

Assets:

TrEASUIY oottt
Receivables ......... ... ... . .
Funds and bank deposits . .......... ... ... .. ... ... ..

Liabilities and equity:
Capital at beginningofyear .................................
Balance oftheyear ... ... ... ... . . . ...

Liabilities:
Contract for the operation of coast stations . ..................
Accounts payable ......... ... . ...

Total liabilities

Total liabilities and equity

- @

2001 2000
175,955,120 159,349,050
955,041 1,304,551
176,950,161 160,653,601
76,494,238 61,137,628
49,380,229 48,753,248
242,234,297 178,383,387
20,696,000 18,618,302
388,804,764 306,892,565
2,054,828 4,143,215
390,859,592 311,035,780
(213,909,431) (146,280,133)
10,393,815 7,547,800

(190,082,032)

(138,732,329)

13,433,584
176,000,000 225,000,000
(14,052,032) 82,150,486
84,896,979 92,799,279
118,458,124 75,276,177
52,598,315 50,798,847
255,953,418 218,874,303
199,524,422 113,256,751
(14,082,032) 82,150,486
185,422,390 195,407,237
0 18,633,480
70,511,028 4,833,586
70,511,028 23,467,066
255,933,418 218,847,303




Starfsemi Pést- og fjarskiptastofnunar 2001

Operations 2001

Rekstrarleyfi i gildi i lok arsins 2001
(gefin ut af Pést- og fjarskiptastofnun nema annad sé
tekid fram)

Operating licenses in force at the end of 2001
(issued by the Post and Telecom Administration
unless otherwise specified)

Fjarskipti

1.

10.

11.

12

13.

14.

15.

16.

17.

18.

19.

20.

Breidband islands hf. Utg.: 24.1.01. Gildistimi:
10 ér. Talsima-, gagnaflutningspjonusta og fjar-
skiptanet

Emax ehf. Utg.: 28.8.01. Gildistimi: 10 &r. Tal-
sima-, gagnaflutningspjonusta og fjarskiptanet
Fjarski ehf. Utg.: 24.1.01. Gildistimi: 10 ar.
Leigulinupjonusta og almennt fjarskiptanet.
Fjarskiptafélagié Titan ehf. Utg.: 25,5008
Gildistimi: 10 ar. Talsima-, gagnaflutningspjon-
usta og fjarskiptanet

Fj6Inet ehf. Utg.: 26.10.01. Gildistimi: 10 ar. Tal-
sima-, gagnaflutningspjonusta og fjarskiptanet
Gagnanet ehf. Utg.: 24.1.01. Gildistimi: 10 &r.
Talsima-, gagnaflutningspjénusta og fijarskiptanet
Hallé! - Frjals fjarskipti ehf. Utg.: 18.9.00.
Gildistimi: 10 ar. Talsima-, gagnaflutningspjon-
usta og fjarskiptanet

Hringidan ehf./Vortex Inc. Utg.: 3.12.98. Gildis-
timi: 10 ar Talsima-, gagnaflutningspjonusta og
fjarskiptanet

IMC island ehf. Utg.: 27.6.00. Gildistimi: 10 &r.
DCS 1800 farsimapjénusta

Internet a islandi hf. Utg.: 3.2.98. Gildistimi: 10
ar. Fjarskiptanet, talsima- og gagnaflutningspjon-
usta.

islandsmidill ehf. Utg.: 18.8.01. Gildistimi: 10 &r.
Margmidlunarpjonusta og pradlaust fjarskiptanet
islandssimi GSM ehf. Utg.: 5.6.00. Gildistimi: 10
ar. DCS 1800 farsimapjonusta

islandssimi GSM ehf. Utg.: 14.2.01. Gildistimi:
10 &r. GSM 900 farsimapjénusta

islandssimi hf. Utg.: 11.8.99. Gildistimi: 10 &r.
Talsima-, gagnaflutnings-. og samnetspjénusta
islenska utvarpsfélagid hf. Utg.: 26.10.99.
Gildistimi: 10 ar. Fjarskiptapjonusta: Hljodvarp og
sjonvarp

Landssimi islands hf. Utg.: 30.7.98. Gildistimi:
10 ér. Talsimapjénusta, GSM, NMT og fl.
Lina.Net ehf. Utg.: 13.10.99. Gildistimi:10 &r.
Fjarskiptapjonusta og fjarskiptanet

Margmidlun Internet ehf. Utg.: 26.5.00. Gildis-
timi: 10 ar. Talsima-, gagnaflutningspjonusta og
fiarskiptanet

Martel ehf. (Globalstar). Utg.: 14.10.99. Gildistimi:
10 ar. Fjarskiptapjonusta/persénusimi um gervi-
tungl

Mint GSM hf. Utg.: 5.6.00. Gildistimi: 10 ar. DCS
1800 farsimapjonusta

21. Netsmidjan ehf. Utg.: 15.11.01. Gildistimi: 10 ar.
Talsima-, gagnaflutningspjénusta og fjarskiptanet

22. Neydarlinan hf. Utg.: 6.10.99. Gildistimi: 10 ar.
Talsimapjénusta/neydarsimsvorun

23. ORBCOMM 4 islandi ehf. Utg.: 15.3.99. Gildis-
timi: 10 ar. Gagnaflutningur um gervitungl

24. Radiémidun ehf. (Inmarsat). Utg.: 12.5.98. Gildis-
timiz 10 ar. Fjarskiptapjénusta um gervitungl

25. Rikisttvarpid. Utg.: 29.7.97. Gildistimi: 10 ar.
Fjarskiptapjonusta: Hljédvarp og sjénvarp

26. SITA Utg.: 9.3.94. Gagnaflutningspjénusta

27. Skrin ehf. Utg.: 25.1.01. Gildistimi: 10 ar. Fjar-
skiptanet og gagnaflutningspjonusta

28. Skyrr hf. Utg.: 15.10.99. Gildistimi: 10 ar. Fjar-
skiptapjonusta/drbylgja: Tal og gagnaflutnings-
pjénusta

29. Snerpa ehf. Utg.: 17.8.00. Gildistimi: 10 &r. Fjar-
skiptanet/ tal- og gagnaflutningspjénusta

30. Stikla ehf. Utg.: 10.5.00. Gildistimi: 10 ar. Fjar-
skiptapjonusta og farstédvanet/TETRA

31.Tal hf. Utg.: 23.7.97. Gildistimi: 10 &r. GSM 900
farsimapjonusta

32. Tal hf. Utg.: 17.8.98. Gildistimi: 10 4r. DCS 1800
farsimapjonusta

33. Tal hf. Utg.: 12.11.98. Gildistimi: 10 &r. Talsima-,
gagnaflutningspjoénusta og fjarskiptanet

34. Teleglobe Norge AS. Utg.: 7.4.99. Gildistimi: 10
ar. Fjarskiptanet/adgangur ad flutningsgetu

35. Tetralina.Net ehf. Utg.: 10.3.00. Gildistimi: 10 ar.
Fjarskiptapjénusta og fjarskiptanet/TETRA

36. Tolvupjénustan a Akranesi ehf. Utg.: 22.3.01.
Gildistimi:10 ar. Talsima-, gagnaflutningspjonusta
og fjarskiptanet

37.Vestmark ehf. Utg.: 13.12.00. Gildistimi: 10 ar.
Talsima-, gagnaflutningspjénusta og fjarskiptanet

38. Xantic. Utg.: 20.12.01. Gildistimi: 10 4r. Gagna-
flutningspjonusta um VSAT-kerfi

Péstur

1. Islandspéstur hf., leyfi til reksturs pdstpjonustu,
gefid Ut 28. jandar 1998 gildir til 31. desember
2007.

Tionir uthlutadar

Frequency allocations

© 0 ~NO O~ WN =

- @

. Hljédvarps- og sjonvarpsstédvar .......... 70
- Eastasgmibondis 8 e . 65
. Farsimasteovarl, ST, o saneuea i W 570

. Farstodvakerfi @ metra- og desimetrabylgju .. 85

. Milli- og stuttbylgja ................. ... ... 10
. Timabundin leyfi fyrir FM hljédvarp ........ 65
. Onnur timabundin leyfi til innlendra adila ... 25
. Timabundin leyfi til erlendra adila ......... 400
LY mislegth . F R 75



Utgafa leyfisbréfa fyrir radiotzeki

Number of radio-equipment licenses issued

1. Fludgélar ...g...... 0. .... 5. "N 62
2. Skip™....... % ..... & ... 7 . 617
3. Landfarstodvar a metrabylgju ............ 204
4. Landfarstodvar a desimetrabylgju .......... 2
5. Landfarstodvar a millibylgju ............... 2
6. Handstodvar a metrabylgju .............. 114
7. Handstédvar a desimetrabylgju ........... 24
8. Landmodurstédvar & metrabylgju .......... 4
9. Landmodurstddvar & desimetrabylgju . ... ... 2
10. Landmédurstodvar a millibylgju ............ 0
11. Landmédurstodvar bodteeki . .............. 1

Utgafa skirteina fyrir notendur
Number of user licenses issued

1. Fjarskiptaskirteini, flug .................. 185
2. Fjarskiptaskirteini, skip (GROC) ............. 0
3. Fjarskiptaskirteini, skip (GOC) ............. 67
4. Fjarskiptaskirteini, skip (ROC) .............. 2
5. Amatorar, innlendir ....................... 19
6. Amatorar, erlendir .......... ... ... . 4
7. Amatorar, ymislegt ............ ...l 10

Uthlutun einkennisniimera
Number of identity numbers assigned
1. sNUmer fyridskip ..o ................. 75

Skipting eftir landsvaedum a

batum og skipum, skodudum af

Pést- og fjarskiptastofnun

Division according to regional location of boats
and ships inspected by the Post and Telecom
Administration

1. Reykjavik, Hafnarfjoréur, Sudurnes

ag'Porlakshofl . . . . . S5 . . . .. 165
2. Akranes, Borgarfjoréur og Snzefellsnes ... .. 36
SURVEENIG? oo o o R 1
AMNorourlandiVestra . [INS_—_—_—_— . 7
SMNorourlandieystra . SENEETNSSE—.. . . . 0 44
6. ~Austldandilt . . . . . . JSINSEU——— 21
ZgSuourancl. . . . . . SSSNUNIE— . . .. 42
8. Skipskrad erlendis ...................... 23

Radiébunadarskodun i skipum og
opnum vélbatum

Inspections of radio equipment in ships and open
motorboats

1. Batar styttri en 24 m

(skodadir af Siglingastofnun islands) .... 1.207
2. Batar lengri en 15 m og skip
(Post- og fjarskiptastofnun) .............. 330

Skradar landstodvar i lok 2001
Registered and stations at the end of 2001

Fastastodvar

Fixed stations

Metrabylgjustédvar (VHF) ................... 466
Desimetrabylgjustédvar (UHF) ............... 96
Millibylgjustédvar (MF-SSB) .................. 27
Booteekilmmee,. . . ......... . .................. a7

Farstodvar i bifreidum
Vehicle stations

Millibylgjutalstédvar (MF-SSB) .............. 634
Metrabylgjutalstédvar (VHF) ............... 3.858
Desimetrabylgjustédvar (UHF) ............... 226

Stédvar i skipum
Ship stations

Millibylgjutalstédvar (MF-SSB)............... 211
Milli- og stuttbylgjustédvar (Combined MF/HF). 273
Metrabylgjustédvar (VHF) ................. 3.164
Neydartalstodvar (VHF) ..................... 688
Neydartalstodvar (SSB) . .................... 158
Radarsvarar (UHF) ......................... 223
Midunarstédvar MF/HF) ..................... 86
Midunarstédvar (VHF) .......... ... .. ... 75
Navtex (LF) ... ... 304
Neydarbaujur (406 MHz) . ................... 337
I 1S AT A . . . - 0
IETEEL (B - - oo oo o oo o e et e o O - - - - - 1
InmarsaiiGRNNI_———— T 220
TS 21T . - - - - - - . 2 22

Stodvar i flugvélum
Aircraft stations

Milli- og stuttbylgjur (MF/HF-SSB) ............ 67
Metrabylgjur (VHF). . ..... ... . ... ... ... 212
Neyodarsendar (ELT)..............coooiun... 117

Handstodvar og merkjasendar
Handstations and markers

Metrabylgjutalstéovar (VHF) ............... 3,578
Desimetrabylgjutalstédvar (UHF) ............. 662
Merkjasendar (vitar) ............ ... ... . 46
Minis bunadur . ..... 8 SRR 102
Kvartanir vegna truflana. . ..................... 39
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