
LACK OF RESOURCES
THE DIRTY DOZEN

1. LACK OF COMMUNICATION

2. COMPLACENCY

3. LACK OF KNOWLEDGE

4. DISTRACTION

5. LACK OF TEAMWORK

6. FATIGUE

7. LACK OF RESOURCES

8. PRESSURE

9. LACK OF ASSERTIVENESS

10. STRESS

11. LACK OF AWARENESS

12. NORMS

80%
of mistakes in                
aviation involve 

HUMAN FACTORS 
and if not detected 

could lead to 
accidents
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Ensure sufficient manpower. 

Order & stock necessary tools, parts & 
equipment.

Do not improvise or use incorrect parts, 
tools or equipment to expedite your work. 

If you cannot perform a task correctly, do 
not proceed.

Remember the complexity of the system.

LACK OF RESOURCES 
COUNTERMEASURES
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This refers to ALL AREAS of 
activity related to aviation

Garðaf lug

“We 
have no skids 
in stock, so I 
guess this 
will have 

to do.”

Garðaf lug


