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NATIONAL DATA PROTECTION AUTHORITIES

NATIONAL DATA PROTECTION AUTHORITIES

Persónuvernd
Tel: + 354 510 9600
Fax: + 354 510 9606
postur@personuvernd.is

Austria:
Tel: +43 1 531 15/2525
Fax: +43 1 531 15/2690
dsk@dsk.gv.at.

Belgium:
Tel: +32 (0) 2/213 85 40
Fax: +32(0) 2/213 85 65
commission@privacycommission.be

Denmark:
Tel:  +45 3319 3200
Fax:  +45 3319 3218
dt@datatilsynet.dk

Finland:
Tel:  +358 10 36 66700  
Fax:  +358 10 36 66735
tietosuoja@om.fi

France:
Tel: + 33 (0)1 53 73 22 22
Fax: + 33 (0) 1 53 73 22 00 

Greece:
Tel: +30 210 647 5600
Fax: +30 210 647 5628
contact@dpa.gr

The Netherlands:
Tel:  +31(0) 70 888 85 00
Fax: +31(0) 70 888 85 01
info@cbpweb.nl

Italy
Tel: + 39 (0) 6 696 771
Fax: +39 (0) 6 69677 785
garante@garanteprivacy.it

The Schengen 
Information System 

concerns you

This leaflet is intended to answer 
your questions.

Read it.
Official bodies are available 

to provide any further information 
you require.
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Luxembourg: 
Tel: +352 26 10 60 1
Fax: +352 26 10 60 29

Norway:
Tel:  +47 22 39 69 00
Fax:  + 47 22 42 23 50
postkasse@datatilsynet.no

Portugal:
Tel: +351 21 392 8400
Fax: +351 21 397 6832
geral@cnpd.pt

Spain:
Tel: + 34 91 399 62 00
Fax: +34 91 445 56 99
ciudadano@agpd.es

Sweden
Tel:  +46 (0)8 657 61 00
Fax: + 46 (0) 8 652 86 52
datainspektionen@datainspektionen.se

Germany:
Tel: +49 (0) 1888 7799 0
Fax: + 49 1888 7799 550
poststelle@bfdi.bund.de

Reference documents:
- The Schengen Agreement of 14 June 1985
- The Convention implementing the Schengen

Agreement of 19 June 1990

These documents will be sent to you, on request, by
the Secretariat of the Joint Supervisory Authority,
whose address can be found overleaf.
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The Schengen Agreement
and the Convention
implementing the Agreement
have led to the creation of an area
of free movement of persons by
abolishing controls at internal borders
between the Member States and by
introducing the principle of a single set of
controls on entry to the Schengen
territory. For security reasons, it has been
necessary however to introduce
compensatory measures, the most
important of which is the Schengen
Information System (SIS).

The SIS is a database which is used by
all the Schengen Member States and
brings together two main categories of
information, firstly, data on wanted persons
or persons under surveillance, and secondly,
data on missing vehicles or objects.

YOUR RIGHTS VIS-À-VIS THE SIS

The SIS directly concerns you, whether you are a
national of a Schengen Member State or not. 

The Schengen Convention itself recognizes the rights of
individuals. These include:

• the right to access information concerning you which is
contained in the SIS,

• the right to correct data, where there is a de jure or de 
facto mistake,

• the right to apply to the courts or competent authorities to 
demand that data be corrected, deleted or that damages be
awarded,

• the right to ask for data to be checked and to question the
use made of such data.

If you have reason to believe that your name appears in the
SIS, do not hesitate to exercise your rights. The national
data protection authorities in the Schengen Member States are
there to provide you with any useful information you may
require to further your case.

Any checks on your alert in the SIS (to establish whether the
reasons for your inclusion in the SIS are founded and any
personal data which concerns you) will be carried out in
accordance with the national legislation that applies in whichever
country you choose to exercise your rights. At your request, you
will be sent information on the national law applicable by the
relevant national data protection authority, whose address can
be found overleaf. You will then be informed of the results
obtained, or of the follow-up given to your request.
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For instance, the following may be recorded in the 
Schengen Information System:

• Wanted persons or persons under police 
surveillance,

• Missing person or persons who should be placed
under protection, in particular minors,

• Non-Schengen nationals who are banned entry to
the Schengen territory,

• Persons whose identity is fraudulently used as an 
alias by other persons.

The SIS is monitored by an independent body: the Schengen
Joint Supervisory Authority (JSA).

This authority, which is made up of members of the national
authorities for the protection of personal data from the Schengen
Member States, is responsible, inter alia, for carrying out technical
checks on the central database located in Strasbourg and ensuring
that the Member States uphold individuals' rights of access
enshrined in the Schengen Convention.

THE SCHENGEN
INFORMATION 
SYSTEM
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