
Troubleshooting
No power, the Front Panel of the Digital Adapter has No Light
Check that the power cord is securely plugged into the electrical wall outlet and to the Digital Adapter.

No Picture/Video
	 •		Double	check	all	your	cable	connections,	including	verifying	that	your	coax	cable	is	securely	tightened	

onto	both	the	cable	wall	outlet	and	the	input	port	on	your	Digital	Adapter.	Hand	tighten	if	necessary.

	 •	Make	sure	you	have	activated	your	Digital	Adapter	with	WOW!.

	 •	Make	sure	the	TV	and	Digital	Adapter	are	both	set	to	the	same	channel 

	 	 	(3/4	channel	switch	on	the	Digital	Adapter	and	channel	on	the	TV).

	 •	Try	switching	the	selected	channel,	if	you	had	both	set	to	3,	try	setting	both	to	4	instead.

	 •	If	using	a	VCR,	make	sure	it	is	connected,	your	VCR	is	turned	on	and	the	channels	all	match.

	 •	Check	that	the	power	cord	is	securely	plugged	into	the	electrical	wall	outlet	and	to	the	Digital	Adapter.

The Remote Doesn’t Work
 •		Verify	that	there	are	no	obstructions	between	the	remote	and	the	Digital	Adapter.		

	 •		Ensure	the	two	AAA	batteries	are	inserted	properly.

	 •		If	you	are	using	the	IR	Extender	to	place	your	Digital	Adapter	out	of	sight,	make	sure	it	is	

connected	firmly	to	the	Digital	Adapter	and	that	the	round	portion	of	the	IR	Extender	is	

within	“sight”	of	the	remote.

If	you	need	additional	support,	please	contact	WOW!	at	1-855-478-8125. © 2013 WideOpenWest Finance, LLC.

Getting to Know Your Remote
INFO

View	current	channel	info	

ENTER
To	directly	tune	to	a	channel	

(e.g.	1-0-9	Enter)

VOLUME
Audio up & down

PROGRAM
To	program	your	remote	 

for	TV	funtionality

TV POWER
Turn	your	TV	on	or	off 
(Valid	when	you	program	your	remote)

LAST
Display	previous	channel

CHANNELS
Channel up & down 

MUTE
Turn	on/off	sound

Programming Your Remote
Program	your	remote	to	sync	with	your	TV	model.
1.		Get	remote	instructions	manual	from	self-install	kit.	Find	the	brand	name	and	4-digit	device	code	number	of	your	TV.	 
For	example,	Panasonic	TV:	0001,	0061,	0101,	0201,	0231.

2.	Manually	turn	on	the	TV.

3.	Confirm	the	batteries	are	correctly	inserted	in	the	remote. 

4.		Press	and	hold	the	“PROG”	button.	Then,	while	holding	down	“PROG”,	press	the	“TV	POWER”	button.	The	LED	light	will	turn	red,	
indicating	the	remote	is	in	program	mode.	Release	both	buttons.

5.		Enter	the	4-digit	Device	Code	(for	example:	code	0001	under	Panasonic	TV).	The	red	LED	light	turns	off	if	the	code	has	been	accepted	by	
the	remote	control.

6.		If	the	LED	light	flashes	twice,	it	means	the	code	entered	is	incorrect,	and	the	remote	control	remains	in	program	mode.	Re-enter	the	
correct	code	number	again.	The	remote	will	exit	program	mode	if	the	code	is	not	entered	within	10	seconds.

7.	Point	the	remote	towards	the	TV	and	press	the	Power	button.	If	the	TV	turns	off,	the	remote	is	now	programmed	to	operate	the	TV.

8.	If	the	TV	fails	to	turn	off,	go	back	to	Step	1	and	enter	the	next	code	listed	under	the	TV	brand.

    Please	refer	to	the	remote	instructions	manual	for	more	detailed	instructions	and	the	code	list.










