
 

Email Server Settings                

 

The following settings can be used to set up an email application to access your WOW! 
email address. If you are unable to access your WOW! email via the email application or you 
have not registered for a WOW! email address, you can do so at ​wowway.net​.  

We offer both POP3 or IMAP account types: 
● POP3 downloads the email from the server to a single device.  
● IMAP stores the message on a server and synchronizes the message across multiple 

devices.  

Your username is your full WOW! email address. Your account password is the password 
that was selected when you created your WOW! email address.  

The Incoming Mail Server for POP3 is ​pop3.mail.wowway.com​.​----------------------------------- 
The Incoming Mail Port for POP3 is 110. 

The Incoming Mail Server for IMAP is ​imap.mail.wowway.com​.​-------------------------------------- 
The Incoming Mail Port for IMAP is 143. 

The Outgoing Mail Server for POP3 is ​smtp.mail.wowway.com​. If the email application will 
be accessed outside of the WOW! network, the Outgoing Mail Server should be set to 
smtpauh.mail.wowway.com​ with a POP3 account type.​--------------------------------------------- 
The Outgoing Mail Server for IMAP is ​smtpauth.mail.wowway.com​.​------------------------------ 
The Outgoing Mail Port for both POP3 and IMAP is 587. 

The option for “Outgoing Mail Server requires authentication” should be selected. The option 
to “Use same settings as my Incoming Mail Server” should be selected. 

The option for Secure Socket Layer (SSL) should ​not​ be selected. The option for Secure 
Password Authentication (SPA) should ​not​ be selected.  

https://wowway.net/
http://pop3.mail.wowway.com/
http://imap.mail.wowway.com/
http://smtp.mail.wowway.com/
http://smtpauh.mail.wowway.com/
http://smtpauth.mail.wowway.com/

