
QUICK GUIDE TO ACCESSIBILITY FEATURES 
(for use with WOW! ULTRA DCX3635 and IP815 Devices) 

 
 

Voice Guidance 
• To activate and deactivate Voice Guidance, press the B button 

twice – the second button from the left on the top row of buttons, 
below the power button.  

 
Closed Captioning 
Closed captioning can be turned on or off within the ULTRA guide.  
 
1a. If using the legacy Ultra remote:  

a. Press the “Menu” button to access the Smart Menu. 
1b. If using the new URC Ultra remote:  

b. Press the “WOW!” button to access the Smart Menu.  
2. Select the “Settings” Category Card using the left arrow or right arrow        
button. 
3. Highlight the “Closed Caption” option.  
4. Press the “OK” button. 

 
 
For additional features and setup options, please see complete user guides.  
 
 


