
Say hello to connectgo.
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The smart companion app for Users of Ottobock 
prostheses.

connectgo is the new and improved version of the Cockpit 
app – the end-user app for Ottobock prostheses. With 
an intuitive design and powerful features, it gives you the 
control you need, right from your smartphone. Easily adjust 
your device settings to match your daily routine and personal 
needs, so your support fits you perfectly, every day.
 
Compatible products:
•	 C-Leg 4
•	 Genium
•	 Genium X3
•	 Genium X4
•	 Meridium 

Features at a glance
	⚫ Modern design with improved readability and dark mode 
support

	⚫ Easy device connection
	⚫ MyMode activation and easy switching back to Basic Mode
	⚫ Fine-tuning of parameters and feature control, with 
helpful explanations

	⚫ Integrated troubleshooting and FAQs 
	⚫ Check status information (i.e. battery life, steps, errors)
	⚫ Select setting adjustments or function activation 
(varies by product)

Your next steps
1.	Download connectgo by Ottobock from your app store.
2.	�Find the 4-digit Bluetooth-PIN which is provided on the 

Bluetooth-PIN card of the component. If you can’t find 
your Bluetooth-PIN, contact your CPO.

3.	Follow the connection instructions in the app.

Optional
Create an Ottobock ID account. Additional features are 
being added continuously, and may require an Ottobock ID.

The Bluetooth® word mark and logos are registered trademarks owned by
Bluetooth SIG, Inc. and any use of such marks by Ottobock is under license.
Other trademarks and trade names are those of their respective owners.

www.ottobock.com  
US: P 800 328 4058 | F 800 962 2549 
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