[INSERT BELOW ON FACILITY TEMPLATE/ LETTERHEAD] 

Patient Responsibilities of Ottobock Loaner Products

To help ensure the best care for all our patients, we seek your cooperation in the prompt return of any Ottobock- loaner product (“Loaner Product”) you may receive from us. This notice documents the provision of a Loaner Product to you, during the time yours is being evaluated, serviced, and/ or repaired by the manufacturer.

By signing this document, you acknowledge that you will return the Loaner Product and any other loaned accessories to our practice within [20] calendar days of our notification to you that your own product is ready for you to pick up.

If you seek treatment from a new care provider while using an Ottobock Loaner Product, you must notify the previous care provider and promptly return the Loaner Product or work with both providers to clearly establish a transfer of loaner obligations to your new care provider. Both your previous and current care provider must provide Ottobock with consent to transfer loaner obligations.

If you do not return the Loaner Product within the allotted time, we reserve the right to pursue fees to replace the non-returned Loaner Product or accessories. The purpose of this delinquency and/or processing fee is to prevent situations in which a Loaner Product is damaged, never returned, or to cover any loaner fees from the manufacturer. A timely return of Loaner Products ensures that we can continue to serve all patients without delay.
The Ottobock Loaner Product(s) you have received remain the property of the manufacturer.

By signing the below, I acknowledge that I have received and understand this notice. 
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