
connectgo.pro
connectgo.pro is the set-up app for O&P professionals to 
quickly and conveniently program Ottobock  
microprocessor knees joints. (C-Leg, Kenevo,
Genium, Genium X3, and Genium X4)

Benefits
	⚫ Easy and direct connection to the prosthesis for complete 
set-up, no Bluetooth® dongle required

	⚫ Customize component settings to users mobility and needs
	⚫ Store, transfer or export component settings
	⚫ Existing product certifications remain valid and can be 
transferred for app access

	⚫ Quick access to training videos
	⚫ Convenient and simple switching and adjustment of Kenevo 
modes A, B, B+, and C

	⚫ iOS and Android (current version 2.0) compatible 

Ottobock ID replaces MyOttobock
	⚫ The Ottobock ID replaces the MyOttobock account. You can 
log in with the same email address and password

	⚫ The Ottobock ID account in which certification are stored 
makes the app convenient to use on different mobile devices

	⚫ The Ottobock ID account is the key to a growing number of 
new apps, digital feature and related services from Ottobock. 

Availability
	⚫ Available for all microprocessor knees (C-Leg, Kenevo, 
Genium, Genium X3, and Genium X4). Additional features 
and products will be released through regular updates. 

	⚫ After a transition period, the Data Station will be phased out. 
New features will only be available through connectgo.pro

Operating system
	⚫ The minimum requirements for connectgo.pro are Android 12 
and higher and iOS 15 and higher.

	⚫ Certain features available in select regions / countries. 
Contact MyOttobockSupport@ottobock.com

The Bluetooth® word mark and logos are registered trademarks owned by  
Bluetooth SIG, Inc. and any use of such marks by Ottobock is under license. 
Other trademarks and trade names are those of their respective owners. ©
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US: shop.ottobock.us | P 800 328 4058 | F 800 962 2549 
CA: shop.ottobock.ca | P 800 665 3327 | F 800 463 3659


