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Ottobock HealthCare Canada Ltd. 
5470 Harvester Road, Burlington Road, ON L7L 5N5
ifabBUR@ottobock.com | P 800 665 3327

Guidelines

Photo & Testimonial Release
Nails without polish, filed to desired length.

Scan the QR code to 
complete the Photo 
& Testimonial Release 

Patient’s consent to 
send and use photos 
must be provided.

Required photos for initial quoting and casting stages:

During reassessment take photos with chosen colour swatches (layering for colour accuracy) and also 
with the trial device:

Dorsal					    Palmar				    Close Up: 

Medial				    Lateral			 

Base			     Fingertip		      Palmar		  Trial

Tan			     MCP/PIP/DIP	     Nail		

A place with natural light and at room temperature
Water-based cream (Ottobock’s Procomfort Gel 633S2 recommended) to relieve dry skin
Patient should have clean nails (no polish) filed to the desired length
Hands/feet should be in a relaxed position
Use a neutral grey background (if available, use the grey background in the Colour Determination Loaner Kit)
No flash and no zoom
Clear and close-up images from various angles (listed below)

iFab custom silicone
photo taking instructions.


