I'LA®

ITALIAN TRADE AGENCY

The Italian Museum Sector:
Technological Excellence and Cultural Heritage

[taly’s Unique Position in the Global Museum Landscape

Italy represents a singular case in the international museum landscape, combining the world’s
richest cultural heritage with a cutting-edge technological industry specializing in museum
design and equipment. With over 4,300 cultural institutions — including 3,338 museums,
galleries and collections (78% of the total), 662 monuments and monumental complexes
(15%), and 292 archaeological areas and parks (7%) — the country is not only a guardian of
priceless treasures but also a living laboratory of innovation in preservation and
enhancement.

The Italian cultural system generates an extraordinary economic impact: for every €100
produced by the cultural and creative sector, €237 are generated across the national economy,
with an employment multiplier of 2.46. This demonstrates that the museum heritage is not
merely a cultural asset, but a true strategic economic driver for the Italian system.

[talian Excellence in Museum Technologies

World Leaders in Conservation Display Cases

Italy boasts world-leading companies in the production of high-tech museum display cases.
Goppion, founded in 1952 and based in Northern Italy, represents absolute excellence in the
field, supplying its solutions to prestigious institutions such as The British Museum, The
Louvre, and The Met. Its preventive conservation technology, combined with elegant and
discreet design, sets the global standard for the protection of artworks.
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Other leading companies include:

e OTT ART (www.ottart.it): 30 years of experience, specialized in climabox and
climaframe microclimate control systems.

o ARTECHE (www.arteche.it): Leader in innovative artistic conservation solutions
with advanced display case technology.

e XILOGRAFIA (Milan): A Milan-based excellence in museum design, active in the
sector for decades.

e GRUPPO FALLANI (www.gruppofallani.it): Exhibition systems with integrated
microclimate control.

o ITALVETRINE (www.italvetrine.com): “MUSEUM?” line featuring LED lighting
and extra-clear tempered glass.

e PROMUSEUM (www.promuseum.eu): Over 25 years of experience providing
complete furniture and exhibition systems for museums and cultural venues.

Museum Lighting: Art and Science

In the field of museum lighting, Italy is represented by iGUZZINI ILLUMINAZIONE
S.p.A., a world leader based in Recanati. The company has revolutionized architectural
lighting for cultural heritage, developing technologies that enhance artworks while protecting
them from light damage.

Other leading players include ARTEMIDE, internationally recognized for its professional
museum spotlights, EGOLUCE, offering Made in Italy solutions for exhibition spaces, and
LED ITALIA SRL, the European distributor of LED technologies specifically designed for
museums.


http://www.ottart.it/
http://www.arteche.it/
http://www.gruppofallani.it/
http://www.italvetrine.com/
http://www.promuseum.eu/
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Digitalization and Software: The Future of Museums

Italy is leading the digital transformation of the museum sector through innovative companies
developing advanced technological platforms. SPACE S.p.A., with its OPENMUSEUM®
platform, serves over 30 Italian museums, providing comprehensive solutions ranging from
mobile apps to touch screens, 3D projections, videowalls, and audio guides.
CS S.r.l. developed Erasmo Museum, a web-based software for cataloguing collections in
accordance with ICCD standards, while HIDONIX offers MIT (Museum Innovation
Technology), an integrated CMS platform with a mobile app for visitors.

In the field of digital ticketing, companies such as ARCHIMEDE INFORMATICA, with
MET — Museum E-Ticket (used for managing prestigious sites such as Piazza dei Miracoli in
Pisa), TRIENT GROUP with Suite Museum® for complete museum management, and
PLANET with TICKA, a system for access control and online ticket sales, are among the key
innovators.

Challenges and Opportunities Ahead

The global museum market, estimated at around USD 9.14 billion in 2025 with an annual
growth rate of 12.5%, includes the museum equipment market expected to rise from USD
2.1 billion in 2024 to USD 3.5 billion by 2033. Italian companies are strategically positioned
to capture a significant share of this growth thanks to their unique combination of historical
expertise, craftsmanship, and technological innovation.

Industry Events and Networking Opportunities
Italy hosts key industry events, including:

e CIMAM 57th Annual Conference (November 2025, Turin): Focus on new
museum-making models.
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o International Hardware Fair Italy (May 2025, Bergamo): Over 320 exhibitors and
5,600 visitors from 53 countries.

e LAMIERA (6-9 May 2025, Milan Rho): The main exhibition for machinery and
metalworking technologies.

Conclusions: A Heritage that Generates Innovation

Italy is not only the custodian of the world’s greatest cultural heritage, but also an innovation
hub for its preservation and enhancement. Italian companies in the museum sector represent
global excellence, combining artisanal tradition, Italian design, and advanced technology.
Supported by the National Recovery and Resilience Plan (PNRR), which allocates €4.28
billion to the cultural sector, and by growing international demand for museum technologies,
the sector is set to further strengthen Italy’s global leadership.

The synergy between historical-artistic heritage and the technological museum industry
constitutes a unique strategic asset for Italy, demonstrating how culture and innovation
together can generate sustainable economic value and international prestige. Italian
companies do not merely provide products — they export a model of excellence in the
conservation and promotion of humanity’s cultural heritage.
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Italian Companies Specialized in Museum Display Cases, Lighting, and
Technologies

MUSEUM DISPLAY CASES AND EXHIBITION SETUPS

e OTT ART

Sector: Museum display cases, climabox, climaframe, exhibition setups
Experience: 30 years in the sector
Website: ottart.it

e ARTECHE

Sector: Conservation display cases, climabox, museum furniture
Specialization: Innovative solutions for artistic preservation
Website: www.arteche.it

e XILOGRAFIA

Address: Via Carlo Bazzi, 51/2, Milan
VAT No.: 06320470153

Tel: +39 02 895 5591

Email: info@xilografia.it

Website: www.xilografia.it

e GRUPPO FALLANI

Sector: Exhibition systems for museums and exhibitions, microclimate-controlled
display cases
Website: www.gruppofallani.it

e ITALVETRINE

Sector: ' MUSEUM' line - display cases for museum exhibitions
Features: LED lighting, extra-clear tempered glass
Website: www.italvetrine.com

e PAVIN ASSOCIATI
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Sector: Display cases for museums and artworks
Website: www.pavinassociati.com

PROMAL

Sector: Museum and archive furnishings
Specialization: Storage and exhibition solutions
Website: promal.com

PROMUSEUM

Sector: Furniture and installations for museums, cultural sites, and venues
Experience: 25 years in the sector
Website: www.promuseum.cu

MUSEUM LIGHTING

iGUZZINI ILLUMINAZIONE S.p.A.

Headquarters: Via Mariano Guzzini, 37 - 62019 Recanati (MC)

Tel: 071 75881

Fax: 071 7588295

VAT No.: 00082630435

Rome Office: Via Panama, 52 - 00198 Rome

Tel Rome: 06 85354792

Website: www.iguzzini.com

Sector: Leader in architectural lighting, specialized in cultural heritage and museum
lighting

EGOLUCE

Website: www.egoluce.com
Sector: Lighting for exhibition and museum spaces, Made in Italy
Specialization: Lighting design to enhance artworks and protect exhibits

LED ITALIA SRL

Website: www.led-italia.it
Sector: European distributor of V-Tac, LED lighting for museums


http://www.promuseum.eu/
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Specialization: LED solutions for museum lighting
e ARTEMIDE

Website: www.artemide.com

Sector: Design and production of lighting solutions

Specialization: High-end designer lighting for residential, professional, and museum
spaces

Sector: Museum spotlights and professional lighting for museums

DIGITAL SOLUTIONS AND SOFTWARE FOR MUSEUMS

e SPACE S.p.A.

Product: OPENMUSEUM®

Website: www.spacespa.it

Sector: Complete platform for museums (setups, apps, management software, touch
surfaces, 3D projections, videowalls, audioguides)

Clients: Over 30 Italian museums

e (CSS.r.l

Product: Erasmo Museum

Website: cs.erasmo.it

Sector: Web-based software for museum cataloging according to ICCD standards
Technology: ASP.NET, MySQL, HTMLS, AJAX

Specialization: Comprehensive management of museums and archives

e HIDONIX

Product: MIT (Museum Innovation Technology)

Sector: Integrated platform CMS + mobile app for visitors
Website: Hidonix (Art and Culture division)

Reference: Artribune 2024

e ARCHIMEDE INFORMATICA S.c.r.l.
Product: MET - Museum E-Ticket
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Website: www.archicoop.it
Sector: Ticketing software for museums and monuments
Clients: Opera Primaziale di Pisa (Piazza dei Miracoli)

e TRIENT GROUP

Product: Suite Museum®

Website: www.trientgroup.it

Sector: Complete management software (automated ticketing, bookings, educational
activities)

e PLANET

Product: TICKA
Website: www.planetweb.it
Sector: Ticketing system with access control and online sales

e 7SE

Product: GateApp Ticketing

Website: www.zse.it

Sector: Entry management software for museums and exhibitions (DESK and web
cloud platforms)

e SICAPWeb

Website: www.sicapweb.net

Sector: Cloud software for managing and cataloging museum and photographic
archives

Standards: Compliant with ICCD, F S OA cards, PNRR
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