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Safety information 
 

Safety Guide for Storm-Ready WiFi (Xfinity LTE Extender) This paragraph 
provides important safety information that you should read before using your 
Storm-Ready WiFi. 
Basic safety WARNING: HEALTH AND SAFETY INFORMATION, READ 
BEFORE USE. 
To avoid damaging your device, accessories, or any connected devices and to 
reduce the risk of personal injury, discomfort, property damage or other 
potential hazards, follow the precautions below. 
 
• Handle your Storm-Ready WiFi with care. You may damage the device if you 
disassemble, drop, bend, burn, crush or puncture your device. Do not use a 
Storm-Ready WiFi with a damaged enclosure. Make sure the Comcast 
provided EPS-3 power adapter is plugged into a socket near your Storm-
Ready WiFi and is easily accessible. Be sure the power adapter and device 
are well ventilated when in use. Using a damaged device, damaged cables, or 
damaged power adapter when moisture or debris is present may cause 
overheating, fire, electric shock, injury, or damage to your device or other 
property. Do not expose your Storm-Ready WiFi or power adapter to liquids, 
which can cause a short circuit and overheating. If your Storm-Ready WiFi 
gets wet, do not attempt to dry it using an external heat source. Your Storm-
Ready WiFi is designed to work best in ambient temperatures between 0° and 
40° C (32° and 104° F) and should be stored between ambient temperatures 
of -20° and 45° C (-4° and 113° F). Do not expose the device to temperatures 
above 45° C (113° F) as this may damage the device, or pose a risk of fire.  
• This Storm-Ready WiFi must be used with the Comcast provided EPS-3 
power adapter, which is an Underwriters Laboratories (UL) certified AC 
adapter with PS2 classified output per IEC 62368-1, rated: 12 volts DC, 
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maximum 3.0 Amp. Only power the Storm-Ready WiFi with the Comcast 
provided EPS-3 power adapter. Failure to use the Comcast provided EPS-3 
adapter may cause fire, electric shock,  

injury, or damage to the device and the accessories. • Maintain a distance of 
20 cm (8 inches) between your body and the device to comply with RF 
exposure requirements. • Strangulation hazard. This device is not a toy. 
Children have strangled on cords. Keep cords out of the reach of children 
(more than 3 feet / 1 meter away).  

MEDICAL DEVICE INTERFERENCE  
Your device uses radios and other components that emit electromagnetic 
fields, and contains magnets. These electromagnetic fields and magnets may 
interfere with pacemakers and other implanted medical devices. Always keep 
the device and its power adapter at a safe distance away from the pacemaker 
or other implanted medical device. If you have questions about using your 
Storm-Ready WiFi with or near your pacemaker or other implanted medical 
device, consult your healthcare provider before using your device. If you 
suspect your product is interfering with your pacemaker or other implanted 
medical devices, turn off your Storm-Ready WiFi device and consult your 
physician for information specific to your medical device. 
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