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IMPORTANT SAFETY INSTRUCTIONS 

 Read and follow all instructions in detail. 

 Please save these instructions. 

 Heed all the warnings. 

 Clean the device only with dry fabrics. 

 DO NOT use this device near water. 

 DO NOT place any objects on the device while using it. 

 DO NOT use this device near heat sources, such as radiators, heat registers, stoves, or any 
equipment that generates heat. 

 Pay attention to the orientation of the power cord to prevent it from being walked on or pinched, 
especially at the plug to the outlet and the power jack connecting to the device. 

 Remove power from the device during thunderstorms or when you do not plan to use it for a long 
period. 

 Refer all repair to your cable provider. Repair is needed when the device has been damaged, like: 
o Power supply cord or plug is broken 
o Liquid has spilled into the device 
o Objects have fallen onto the device 
o The device has been dropped 
o Rain or moisture exposure 
o The device fails to work normally 

 
IMPORTANT SAFETY CONSIDERATIONS FOR ALL SET-TOPS 

 The power supply should remain stable, accessible and operable. 

 The device should not be exposed to a wet environment and no objects filled with liquid should be 
placed near the device. 

 WARNING: to prevent fire or electric shock, DO NOT expose this device to rain or moisture. 

 See the product label under the device for compliance info and additional warnings. 
 
During transportation to the subscriber home 

 Ensure that the set-top is in its shipping box or equivalent padded container. 

 DO NOT expose the set-top to rain or moisture. 
 
During installation 

 DO NOT place the set-top in an enclosed space where the air ventilation is blocked. 

 Install the set-top in an area with adequate ventilation. Avoid a sofa, bed or a similar surface which 
could block ventilation. 

 A minimum distance should be observed between surrounding objects at the front, rear, right and 
left sides to ensure proper ventilation. 

 Install the set-top away from heat sources such as radiators, heat registers and stoves. Installation 
near other consumer electronic devices, like televisions and amplifiers, is permitted so long as the 
air surrounding the set-top does not exceed 40 °C (104 °F). 

 Place the set-top on a flat surface that is not subject to vibration or shock. 

 DO NOT place the set-top on the surface of another electronic device. 

 DO NOT place the set-top in an area where condensation occurs. 

 To prevent temporary loss of guide data and temporary unresponsiveness of the set-top, do not 
plug the AC power cord into a switched power outlet.  
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Federal Communication Commission Interference Statement 

 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) 
This device may not cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. 

 
 
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one of the following measures: 
 
 

- Reorient or relocate the receiving antenna. 
- Increase the separation between the equipment and receiver. 
- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
- Consult the dealer or an experienced radio/TV technician for help. 

 
FCC Caution: Any changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate this equipment. 
 
This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter. 
 
This device meets all the other requirement specified in Part 15E, Section 15.407 of the FCC Rules. 
 
 
Radiation Exposure Statement 

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This 
equipment should be installed and operated with minimum distance 20 cm between the radiator & your 
body. 
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Industry Canada Statement 

This device complies with ISED’s licence-exempt RSSs. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation. 

 

Caution 

The device for operation in the band 5150-5250 MHz is only for indoor use to reduce the potential for 
harmful interference to co-channel mobile satellite systems; 

 

Radiation Exposure Statement 

This equipment complies with ISED radiation exposure limits set forth for an uncontrolled environment. 
This equipment should be installed and operated with greater than 20 cm between the radiator & your 
body. 

 

SPECIAL SYMBOLS THAT MIGHT APPEAR ON THE EQUIPMENT 

 

The exclamation point, within an equilateral triangle, is intended to alert the user to the 
presence of important installation, servicing, and operating instructions in the documents 
accompanying the equipment. 

 

This symbol indicates that dangerous voltage levels are present within the equipment. 
These voltages are not insulated and may be of sufficient strength to cause serious bodily 
injury when touched. The symbol may also appear on schematics. 

 

CARING FOR THE ENVIRONMENT BY RECYCLING 

 

When you see this symbol on an WNC product, do not dispose of the product with 
residential or commercial waste. 

Recycling your WNC Equipment 

Please do not dispose of this product with your residential or commercial waste. Some 
countries or regions, such as the European Union, have set up systems to collect and recycle 
electrical and electronic waste items. Contact your local authorities for information about 
practices established for your region. 

 

 


